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1. Introduction

For many companies, eCommerce can be a complex and difficult undertaking. Nodus eStore Solution
Stack (eSSS) is an end-to-end eCommerce solution for Microsoft Dynamics GP merchants that will
automate the complexity and streamline the transactions. Nodus eStore Advantage and Credit Card
Advantage are also components, for integration and payment processing respectively.

This introduction section covers the following:

o New Features in eSSS
e Additional Resources

The next section, Feature List, is a feature-driven content list. The Feature List offers a look-up view of
individual eSSS features and provides clickable links to the detailed instructions on Section 3, the
administrative area of this document. This is useful for setting up a particular feature, and the section
will provide the pointers to where they can be set up.

Section 3, the administration area, reviews the detailed instructions for each administrative setting
page. It serves as an easy-to-look up tool when instructions are needed regarding functionalities on a
particular page. Breadcrumb-style navigation on each heading directs the user to the correct page on
the administration area for each functionality.

understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of this document. No part of the

CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used with the
document may be circulated or reproduced for distribution outside the Client organization without prior written permission from Nodus Technologies,



eStore Solution Stack™ v4.0 User’s Guide

1.1. New Features in eSSS

Several features have been added to this release for eSSS. These features are outlined in the

accompanying table.

NEW FEATURE

DESCRIPTION

Anonymous
Checkout

Allow customer to submit an order without registering for an account.

Social Network
Plugins

Click and add Twitter button, Facebook Like Button, and/or Facebook Like Box to
the homepage, category pages, and/or product detail pages.

Application
Programming
Interface (API)

APl is made available for developers to integrate with eSSS, such as building a
separate mobile version of the site.

Category
Properties:
Custom links to
support all URIs

In addition to HTTP: and HTTPS:, the Custom Links on Category properties now
supports all URIs, such as “mailto:”

Shipping Origin

Origin of shipping calculation was based on the store address, and has been
changed to use the “Default Order Site ID”. This will also require the Site ID
information to be imported from GP. Make sure the “Default Order Site ID” is
configured under Settings > Nodus/Great Plains, and click the Run Now button
next to it to import the Site ID information (site address).

Login Anywhere

User now can login to the eCommerce website on any page of the shopping cart.
User no longer has to go to the login.aspx page in order to login.

1.2. Additional Resources

This Desktop Reference Guide gives you information you need on how to use the application. If you are

still having trouble, there are support options. Contact the reseller or call Nodus Technologies to
purchase support packages.

CONTACT METHOD

CONTACT INFORMATION

E-mail

support@nodus.com

Website

http://www.nodus .com
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Telephone (909) 482-4701
Fax (909) 482-4705
Mail 2099 S. State College
Suite 250
Anaheim, California 92806
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2. Installation

Instructions regarding the components needed to install eStore Solution Stack are detailed in the eSSS
Installation Guide. Please contact Nodus Technical Care for this manual.
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3. Feature List

This section is designed to be a feature guide for the site administrator and other users. The list helps
quickly access eSSS settings by displaying the feature, a short description, and then providing a link to
where the feature is located in the administration section of this user’s guide. Product details and
configuration instructions are explained in the administration section.

The main features are categorized are as follows:

e |ntegration

e Product Catalog

e Store Presentation

e Shipping/Freight

e Taxes

e Payment Methods

e Customer Record Management
e National Account Support

e Shopping Cart Functionality
e Single Sign-on

e Troubleshooting
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3.1. Integration
This section covers how data is set up and integrated between MS Dynamics Great Plains and eSSS.

3.1.1. Setup

3.1.1.1. GP Pricelist Setup

Use this option to specify how pricing is configured in GP, so the Link to detailed instructions
item pricing can be imported correctly.

3.1.1.2. Customer Import Options

This set of options controls the customer information used for Link to detailed instructions
integration of the shopping cart.

3.1.1.3. Order Options

This section lists the processing options available for order items on  Link to detailed instructions
the website. Among the options available are quantity settings,
special instructions, and shipping and sales configuration.

3.1.1.4. Item Import Options

This section lists the options specific to the item import. Link to detailed instructions

3.1.2. Record Synchronization

Record synchronization is normally done through the Nodus Synchronizer tool. However, the ability to
import records manually from eSSS is also built into the eSSS admin site. The following sections discuss
how to perform the record synchronization and importation as well as managing the information sent
back to GP.

3.1.2.1. Nodus Synchronizer

Starting when eSSS is installed, the Nodus Synchronizer Refer to the Nodus Synchronizer
automatically moves data back and forth between GP and the section of the eSSS Installation
website. Set up information for the Nodus Synchronizer is
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located in the eSSS Installation Guide. Guide for more details

3.1.2.2. Manual Customer Record Import

Customer records are individually imported from GP using this tool.  Link to detailed instructions

3.1.2.3. Manual Item Record Import

Product items can be individually imported from GP using this tool. Link to detailed instructions

3.1.2.4. Manual Tax Detail Import

Tax Detail records and its association with Tax Schedules can be Link to detailed instructions
manually imported from GP using this tool.

3.1.2.5. Manual Site Information Import

Site information including address information can be manually Link to detailed instructions
imported from GP using this tool.

3.1.2.6. Order Manager

The Order Manager provides order status at-a-glance and allows Link to detailed instructions
you to resubmit orders that failed to integrate into GP.

3.1.2.7. Customer Information

This page lists customer records that failed to integrate into GP and  Link to detailed instructions
provides the ability to adjust the record and resubmit into GP.
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3.2. Product Catalog

3.2.1. General Product Properties

This page allows product properties from item images to inventory  Link to detailed instructions
to be configured.

3.2.2. Categories

3.2.2.1. Category Properties

Creating/editing a category along with tools for building and Link to detailed instructions
changing the category structure — how the categories are presented
on the website — are available in this location.

Category properties such as meta tags and category content can be  Link to detailed instructions
created and edited here.

Configuration for the category search tool and other category Link to detailed instructions
options are available in this location.

3.2.3. Product Images

3.2.3.1. Product Image Options

Configure the product images that will fit the layout of the site. Link to detailed instructions

3.2.3.2. Specify Image Paths

Associate product images to products on the website. Link to detailed instructions

3.2.3.3. Automatically Determine Image Paths by File Name

By using auto recognition of files through naming conventions, this  Link to detailed instructions
feature eliminates the need to manually associate image paths with

products. However, it can be overridden with the path manually

specified.

20 CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used with the
understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of this document. No part of the

document may be circulated or reproduced for distribution outside the Client organization without prior written permission from Nodus Technologies,



eStore Solution Stack™ v4.0 User’s Guide

3.2.4. Product Pricing

3.2.4.1. GP Pricelist and Promotion Price Sheet Setup Options

GP Price List Settings, which can be enabled or disabled, displays Link to detailed instructions
the pricing offered for each item based on customer preference

Promotion Price Sheet Settings enables accepting, rejecting or
accepting with conditions. Link to detailed instructions

3.2.4.2. Edit Product > General Info

Category properties such as site cost, list cost and site price are Link to detailed instructions
created and edited here.

3.2.4.3. Edit Product > Volume Discounts

Volume discounts for items for website customers. Link to detailed instructions

3.2.5. Item Inventory

3.2.5.1. Standard/Single Distribution Site Inventory

This is where settings for a standard site inventory using a single Link to detailed instructions
distribution location can be found in the admin section under
Global Inventory Settings.

The Allow Back Orders option in GP setting is located in the Item Link to detailed instructions
Imports section

Optionally, additional inventory settings on the product item level Link to detailed instructions
can be found in the Products section

3.2.5.2. Multi-Distribution Site Inventory (optional module)

The Multi-Distribution feature allows inventory to be selected by Link to detailed instructions
site location.
Other settings for multi-site inventory are located in the Global Link to detailed instructions

Inventory Settings section
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The Allow Back Orders option in GP setting is located in the Item Link to detailed instructions
Imports section

Optionally, additional settings on the item level can be found in the  Link to detailed instructions
Products section

Site groups for customers that allow inventory to be chosen from Link to detailed instructions
different locations can be set up in the Customer Specific Site
section

3.2.6. Promotions

3.2.6.1. Sales

Two types of sales can be set up here; storewide sales and sales for  Link to detailed instructions
individual product items.

3.2.6.2. Discounts

Sets product item discounts by order, product, shipping, product Link to detailed instructions
shipping, and for free product shipping

3.2.7. Related Items

3.2.7.1. Edit Product > Related Items

Enables Related Items to be displayed when a customer is viewing a  Link to detailed instructions
product.

3.2.8. Customer Choices

3.2.8.1. Customer Choices

Allows the customer to choose from a list of product options, such Link to detailed instructions
as color and size.

3.2.9. Digital Goods File Downloads

3.2.9.1. Digital Goods File Downloads

This feature gives the option of selling downloads for eligible Link to detailed instructions
products like digital books or music.
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3.2.10. Purchase Restrictions

3.2.10.1. General Purchase Restrictions

These purchase restrictions control s minimum and maximum Link to detailed instructions
amount and quantities of an item that can be purchased on the

website.

To implement price restrictions for a product item: Link to detailed instructions

3.2.10.2. Customer Specific Catalog (optional module)

Enables a catalog of products to be established for specific Link to detailed instructions
customers.
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3.3. Store Presentation

3.3.1. Themes

Enables a new color theme to be selected for the website Link to detailed instructions

3.3.2. Site Terms

Allows site values (terms) to be customized Link to detailed instructions

3.3.3. Resource Messages

Allows eSSS resource file access. Link to detailed instructions

3.3.4. Quick Order Entry

This section sets up quick order entry suggestions for the eSSS Link to detailed instructions
home page.

3.3.5. Home Page Layout

Allows modular design of the home page using text and graphics as  Link to detailed instructions
well as user controls such as a search box tool.

3.3.6. Category Page Layout

Similar to the home page, category pages can be designed from this  Link to the Admin section
location on the administration site.

Display options such as showing products in column grid or detail Link to detailed instructions
list can be accessed in this location.

Settings for search functionality in the category section can be Link to detailed instructions
accessed in the Category and Search location, along with additional
category options.
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3.3.7. Store Information

Sets up basic store information such as location and sales id Link to detailed instructions

3.3.8. Store Logo

Allows a custom store logo to be loaded. Link to detailed instructions

3.3.9. Multiple Language Support

Multi-lingual support enables most languages to be displayed on the eSSS store website. Once
implemented, several different languages can be changed on-the-fly through a language options droplist
located on the header of each page on the website. Other features include:

e |n addition to the static text on the page and action buttons, conditional pop-up messages will also
be displayed in the chosen language.

e Multiple eSSS sites can be created for additional languages

e Content management through exporting data via uploadable template spreadsheets. Updates are
accomplished through additional spreadsheet downloads. The spreadsheets contain product
information including data such as description, images, metadata, item number and category or
categories.

To enable the eSSS language feature use the instructions in the following sections.
3.3.9.1. Download the Content Spreadsheet

Once the products to be downloaded to the website are identified, the first step is to update item
descriptions to the desired language. For this purpose, the Item Updater helps update item properties
on the website.

Navigate to Catalog > Item Updater

Choose export options

Click Export

Download and save the spreadsheet file

Follow the normal import process. In the products file, make any needed changes
Save the file to a local drive

NoukwnpE

Browse and the file and click Import
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Itam Updater

Sefect o set of lbem records to e exportod aut 1o an Lecel sprosdshest lor sasy adit. You tas then uplosd your (amges when
you arn ready L update the records on the site.

St 1 - SeRCt un Gepoet optiun Lo HiRer the records
Bapeert Biptnns Al Producs ¥

Figure 3-1 Item Updater

3.3.9.2. Change to Import Option Settings

1. Navigate to Settings > Nodus/Great Plains
Navigate to the Item Import Options settings section
Unmark the checkbox to disable the following settings:
o Update Item Name on Re-import
o Update Short Description on Re-Import
e Update Long Description on Re-import
e Copy Short Desc to Long Desc if Long Desc is empty upon import
4. Return to the Item Updater
5. Change the item description in spreadsheet to the desired new language
6. Use the updater to import the spreadsheet to eSSS

3.3.9.3. Change Site Terms

1. Navigate to Settings > Site Terms

2. Update ALL site values. To do this:

3. Foreach displayed site term click the Edit button

4. Change the value by translating the term to the new language

5. Click the Update button

6. Repeat for all site terms
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3.3.9.4. Update System Messages

Open the App_LocalResources folder
Edit the local resource files
Use the text editor to translate the content to the new language

i e

Look for the values for each data name

3.3.9.5. Update Theme

Make sure new images are created for buttons and other images with text that needs to be translated to
the new language. Once the new images have been created, add the new contents to the App_Themes

folder.
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3.4. Shipping/Freight

3.4.1. Matrix Freight Table

This table displays the shipping methods that have been set up for Link to detailed instructions
the website. Setup method setup information is included.

3.4.2. Real-time Shipping Calculation

Setup for calculating shipping fees in real-time for major shippers Link to detailed instructions
such as UPS, FedEx and USPS.

3.4.3. Other Shipping Configurations

3.4.3.1. Shipping Policy

Enables entry of the store shipping policy for display on the Link to detailed instructions
website.

3.4.3.2. Shipping Options for Individual Items

Configuring shipping options for specific items can be carried out in  Link to detailed instructions
this location.
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3.5. Taxes

Tax information can be either handled by GP or through one of the tax data services listed below that is
supported by eSSS. This third party software communicates directly to eSSS and supplies the tax during
the check out process.

Except for certain usability options, most configuration information is gathered from the third party firm
and entered into a setup form in the eSSS administration section.

3.5.1. Standard GP Tax

This section lists the processing options available for order items on  Link to detailed instructions
the website. Among the options available are quantity settings,
special instructions, and shipping and sales configuration.

3.5.2. Avalara AvaTax

This is where required information for setting up Avalara tax service Link to detailed instructions
information is located.

3.5.3. Sabrix Managed Tax Service

This is where required information for setting up Sabrix Managed Link to detailed instructions
Tax Service information is located.

3.5.4. CCH Sales Tax Office

This is where required information for setting up CCH - STO tax Link to detailed instructions
service information is located.
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3.6. Payment Methods

3.6.1. Credit Cards and eChecks

3.6.1.1. General Setup

This section is required for credit cards and eChecks to be used on Link to detailed instructions
the website.

3.6.1.2. Credit Card Wallet

Although credit cards are not stored directly in eSSS, cards can be Link to detailed instructions
saved for later use by enabling a setting that will store them in GP.

Credit Card information can also be viewed in the following location
on the store website: Your Account > Credit Card Maintenance

3.6.1.3. Tokenization (optional module)

Tokenization is a simplified method for providing credit card security, requiring less hardware. With
tokenization, credit card information is sent to the payment gateway, where the gateway issues a token.
This token is returned to eSSS and saved to the CCA wallet so it can be used for future transactions with
the associated credit card.

To configure Tokenization:

1. Payment Gateway account information should be configured with Setup IDs, including the flag to
utilize Tokenization. Refer to the eSSS Installation Guide for Setup ID configurations.

2. Once the Setup ID is configured, the Admin should then navigate to the following location on the
admin website:

3. Settings > Payments > (Select CC & eCheck Processor) > (Edit Nodus Transaction Server)

4. Choose the desired Setup ID that holds the Payment Gateway account to be used for processing
credit cards

NOTE: Tokenization is an optional module, and is controlled by a Nodus product registration key. Only

when the proper product registration key is in place, will the administrator be able to select

Tokenization enabled Setup IDs.
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3.6.2.

PayPal

This section covers how to setup and configure PayPal for use as a Link to detailed instructions
payment type during website check out.

3.6.3.

Other Payment Methods

These payment types include: Link to detailed instructions

e Purchase Order
e Telephone

e Fax

e Email
o Check by Mail
e On Account
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3.7. Customer Record Management

3.7.1. CSR/Salesperson Functionality

CSR and Salesperson functionality is set up from this location. Link to detailed instructions
Functionalities include setting up the ability to log onto the site and

place orders on behalf of the customer. These settings can also

restrict a salesperson from managing accounts not assigned to the

Sales ID.

3.7.2. Customer Record Management

Customer information can be viewed and managed from this Link to detailed instructions
location using the Edit User form.

3.7.3. My Account Options

The location of account settings such as e-mail address, password, Link to detailed instructions
single sign-on for ePay options and multiple user log-ins.

3.7.4. Anonymous Checkout

Allows customer to place order without registering for an account. Link to detailed instructions
All orders placed using anonymous checkout will are sent to GP
under one single customer record.
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|

3.8. National Account Support

3.8.1. National Account Settings

National Account settings can be configured from this location. Link to detailed instructions

3.8.2. Workflow

This National Account page allows the user to view and choose from a list of accounts associated with
the primary account. Functions available from this page include:

o The address book of the selected account that is used during checkout

e The orderis sent to GP under the account’s GP Customer ID

e When a parent account places an order on behalf of the child account, confirming e-mails are sent
to both accounts.

Sign Out  Your Account Customer Service QuickOrder Entry Search
> .
NODU)TeChnOIOgleS, Inc. Welcome, Nodus Technologies. Shopping Cart
0 Products $0.00

N Go To Admin LanguagelUnlted States "l

Home = National Account Selection

National Account Selection

Please select an account.

Find By: Any - ( Submit )

Maximum Results: |20 Users 'I

First
.m S CompanyNa

nodus.com AARONFITO001 Technologies. Nodus

("  3@nodus.com ALTONMANOOO1 Manufacturing Alton

1 ( Select )

Figure 3-2 National Account page
When this feature is enabled and a parent-child account relationship is established in Great Plains, the

initial log-in page will open to the National Account selection page as shown above. The user then
chooses the account to be worked with by marking the checkbox and clicking the Select button.

Browsing to pages other than the Customer Service section is not allowed. The customer is required to
select an account before any other actions can be taken.
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3.9. Shopping Cart Functionality

3.9.1. Gift Certificates

Enables the ability to purchase and redeem electronic gift Link to detailed instructions
certificates on the website.

3.9.2. Mailing Lists

Customer private and public mailings can be created in this Link to detailed instructions
location.

3.9.3. Affiliates

Sets up an affiliate referral program, if desired. Link to detailed instructions

3.9.4. Drop Ship

Drop ship e-mail notices can be enabled from the following location  Link to detailed instructions
on the administration site. This settings will send notices for both
the authorization and charge stages of the order

3.9.5. Search Engine Optimization

3.9.5.1. Edit Product > Meta Tags

This is where meta tags are entered for website product items. The  Link to detailed instructions
following meta data types are allowed:

e Meta Title
e Meta Keywords
e Meta Description

3.9.5.2. Edit Category > Meta Tags

Meta tags can be added when a category is created or edited from Link to detailed instructions
this location.
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3.9.5.3. Store Meta Tags

Store-level meta tags can be added from this location. Link to detailed instructions

3.9.5.4. URL Re-write

Allows the user to choose between ProductID and ProductName to  Link to detailed instructions
re-write the URL when needed.

3.9.6. Help/FAQ

The Help/FAQ page for the website is created and edited from t6his  Link to detailed instructions
location.

3.9.7. Privacy Policy

The website privacy policy can be created or edited from this Link to detailed instructions
location.

3.9.8. Returns

Enables creation of a product Return form for use by website Link to detailed instructions
customers.

3.9.9. Site Terms and Conditions

Allows site values (terms) to be customized. Link to detailed instructions

3.9.10. E-mail Messages

3.9.10.1.Settings > Mail Server

This is where SMTP mail server is specified to enable site e-mail. Link to detailed instructions

3.9.10.2.E-Mail Messages

E-mail templates are available to facilitate several different types of  Link to detailed instructions
e-mail notices such as forgotten passwords, new orders and drop
shipments.
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3.9.11. Custom Pages

New web pages can be added to the store using this tool. Link to detailed instructions

3.9.12. Open/Close Store

| f it is necessary to shut down the website for system upgrades or Link to detailed instructions
other reasons, this option posts a notice informing customers of the
website status.

3.9.13. Google Analytics

Allows script procedure from Google to be added in order to enable  Link to detailed instructions
Google Analytics, a tool that allows analysis of traffic on the
website.

3.9.14. reCAPTCHA

Enables reCAPTCHA, an anti-spam feature. Link to detailed instructions

3.9.15. Search Orders

This is search feature that allows website orders to be filtered and Link to detailed instructions
searched to create a custom list of orders

3.9.16. Reports

Displays a variety of customer, sales and product reports, including:  Link to detailed instructions

e Monthly Sales
e Daily Sales
e Sales By Coupon

e Sales By Affiliate
e Top Products
e Top Customers
e Website Payments Pro Payflow Edition Reporting
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3.9.17. Gift Wrap

This option enables item gift wrapping to be ordered by the Link to detailed instructions
customer.

3.9.18. Site Options

A variety of global settings for the site are configured from this Link to detailed instructions
location. Major settings include:

e Currency display

e |nitial Landing page

e Site cookie name

e National Account support

3.9.19. Region Control

3.9.19.1.Currency
Sets the website default currency. Link to detailed instructions
3.9.19.2.Countries
List countries from where orders can be accepted. Link to detailed instructions

3.9.20. Product Reviews

These settings will set up and maintain a product review feature for  Link to detailed instructions
each product item that allows customers to rate products available
on the website.

3.9.21. Fraud Checks

Provides the option of banning e-mails, IP addresses and domain Link to detailed instructions
names for customers who pass bad checks or behave in an
inappropriate manner.
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3.9.22. Repeat Order

There is no administrative control to enable or disable this feature, which is available from the Order
History page on the website. Once a previous order is opened from the history list, the Repeat Order
button is available.

Clicking Repeat Order loads data from the original order onto a new checkout page. From there, the
user can add and delete items as needed and complete the checkout process.
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Figure 3-3 Repeat Order
3.9.23. Login Anywhere

Login Anywhere provides on-screen prompt for the customer to Link to detailed instructions
enter their credentials anywhere on the site when clicking “Sign In”,
without leaving the page they were viewing.

3.9.24. Mobile Ready

eSSS provides Application Program Interface (API) for your mobile Link to detailed instructions
site developers to integrate eSSS data and functionalities with your
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mobile site. eSSS will also detect when users are browsing using a
mobile device and redirect the user to your mobile site. Please see
the eSSS API Developer Guide for technical details.
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3.10. Single Sign-On

eSSS supports single sign-on, which will allow a third party application/website to authenticate the users
and handle the logins, then redirect the user back eSSS with pre-established session under the user’s
account.

The third party application/website will need to be customized to handle such communications with
eSSS. For the technical details, please refer to the eSSS SSO Developer Guide.
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3.11. Troubleshooting

3.10.1. Version Information

This list of file names and file versions helps identify the source of Link to detailed instructions
problems to Nodus.

3.10.2. Error Log

Error log management system built into eSSS Link to detailed instructions

3.10.3. Current Application Settings

Read-only list of store settings. Link to detailed instructions

3.10.4. Debug Logs

Aids in troubleshooting website error issues by accessing a debug Link to detailed instructions
log table.
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4. Administration Areas

4.1. Home Page

Administration website location: Home

To access the Merchant Admin area, navigate to the site and click the Sign-In link on the top menu. If
logging in with an account with permissions to access the admin area, the Go To Admin button appears
as shown.

NOTE: If the Go To Admin button does not appear due to theme customizations, etc., log-in to the
Admin area by going to the root domain URL/BVAdmin/Default.aspx. When first viewing the
Administration home page, the content appears as shown in the accompanying figure.

sc. notiiczbons to emas

ouhczo

Figure 4-1 Admin Home Page
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4.2. To Do/Alerts

Administration website location: Home > To Do/Alerts

Critical information will be listed in this section for immediate action. When creating a new site — as
demonstrated in the above home page screen shot — information such as the default log-in credentials
should be changed and content added to the new store such as Categories and Products.

The accompanying screenshot is an example of the To Do/Alerts list.

To Do Listil Alerts

Change the default "admin@nodus.cem" to your own user name for security

Change meta tags to describe your store

Set your 'Email misc. notifications to' email address under the Nodus / Great Plains
settings.

Figure 4-2 To Do/Alerts
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4.3. Resources

Administration website location: Home > Resources

Several helpful resources are also available on the Administration home page. The links to these
resources are described in the following table.

NEW FEATURE DESCRIPTION

Getting Started Opens a pop-up window with a series of links that guides the user through the

Checklist process of setting up the most critical webstore features.
Nodus.com This is a link to Nodus Technologies’ main website.
Nodus Support This link connects directly to the Support Center page of the Nodus main website.

Nodus Knowledge | This link connects directly to the Knowledge Base page of the Nodus main
Base website.

eSSS User’s Guide | Opens a window where a PDF can be downloaded...
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4.3.1. Getting Started Checklist

The first steps in setting up the new eStore are
listed in the Getting Started Checklist. These are
the most critical items needed to set up the
store. This process involves setting important
settings such as:

e Administrator account user name and
password

e Contact and business information

e Payment and shipping options

e Store product catalog

Webstore display can be configured using the
included home page content builder and other
HTML editors such as Microsoft FrontPage,
Macromedia Dreamweaver and MS Visual
Studio.

The Getting Started Checklist organizes the
critical elements to configuring the new store.

2} http://65.85.70.197:8081 - Getting Started - Micre oy ] 3

S ———

Getting Started Checklist

e Change admin username and password from
default

Setup Contact Information
Upload your logo

Select 3 Theme

Setup your homepage
Turn on SSL

Setup Payment Methods
Setup Shipping Methods
Add Categories

Add Products

Change Privacy Policy

Change Terms and Conditions
Change Return Policy

Change Shipping Policy

Setup Meta Tags

Setup Email Templates

More Settings and Options

m—r——

N

= N I O A

Follow this desktop reference to ensure the default . . .
) ) ] Figure 4-3 Getting Started Checklist
settings for the webstore are configured prior to

going live with the store.

NOTE: this portion of the reference is meant to be an overview of the critical set-up steps. You must
refer to specific topics noted in each section for the most complete content. Links to this content in the
eSSS User’s Guide are provided in the following sections.
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4.3.1.1. Change Admin User Name and Password from Default

When building a new store, the default log-in credentials are ‘admin@nodus.com’ and ‘password’.
These are the default credentials for all eStore Solution Stack stores.

1. Click the link in this first checklist item and the accompanying figure appears.
Enter a default admin e-mail address for the website, then a new password.
Confirm the password

NOTE: It is highly recommended to use a ‘strong’ password containing upper and lower case letters,
numbers, and at least one special character such as those in the upper case number keys. Password
length should be at least six characters in length.

4. Click the OK button

Change Default Admin Username

New Email Address

New Password |

Confirm New |
Password |

[ cancet | PR——

Figure 4-4 Change Default Admin Username

4.3.1.2. Set-up Contact Information

Personalize the site with information specific to the webstore. This Link to detailed instructions
information is displayed as a link in the Customer Service area of
the store in the window footer.

4.3.1.3. Upload Logo

This section describes how to set up a logo image is displayed on Link to detailed instructions
the eStore home page.

4.3.1.4. Select a Theme

Nodus eStore Solution Stack ships with several themes that can be Link to detailed instructions
selected in the administration section.
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4.3.1.5. Set-up Home Page

The home page can be easily customized using the home page Link to detailed instructions
content editor.

4.3.1.6. Turn on SSL

This describes how to set up SSL for the webstore. Link to detailed instructions

4.3.1.7. Setup Payment Methods

Nodus eStore Solution Stack offers several methods of handling
payments. These payment methods are set up in the following

locations.

Credit Card and Check Processing Link to detailed instructions
Set up PayPal Link to detailed instructions
Other Forms of Payment Link to detailed instructions

e Purchase Order
e Telephone

e Fax

e E-mail

e Check by E-mail
e On Account

4.3.1.8. Setup Shipping Methods

If shippable products are provided, this section describes how to Link to detailed instructions
configure the shipping options.

4.3.1.9. Add Categories

The main focus of the store is the content for sale. This section Link to detailed instructions
shows how to organize content (products) in categories and sub-
categories.
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4.3.1.10. Add Products

4.3.1.10.1. Extended Great Plains/Myridas Pricing

Extended Pricing is a Great Plains feature that allows special Link to detailed instructions
conditions to be set for pricing items, such as establishing a

percentage discount and date range for a President’s Day sale.

Myridas is a similar add-on program with specialized features.

4.3.1.10.2. Import and Edit Products

This is a tool that can import a single product item from GP. The Link to detailed instructions
entire item set is automatically imported to eSSS by the Nodus

Synchronizer after installation, but there occasionally be a need to

import a single item.

4.3.1.11. Privacy Policies

Prior to going live, customize policy information to meet your on- Link to detailed instructions
line business requirements.

4.3.1.12. Change Terms and Conditions

The rules of the website are displayed in the webstore’s Terms and Link to detailed instructions
Conditions area of the Customer Service page.

4.3.1.13. Change Return Policy

This area of the website establishes the webstore policies for Link to detailed instructions
accepting returns.

4.3.1.14. Change Shipping Policy

Text for the established shipping policy of the website can be Link to detailed instructions
created or edited in this section.

4.3.1.15. Setup Meta Tags

Each product can contain Meta tags such as Title, Keywords, and Link to detailed instructions
Description, as well as Meta tags at the store level. This provides
excellent control and customization for search engine optimization.
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4.3.1.16. Setup Email Templates

There are several e-mail templates available that can be customized Link to detailed instructions
as needed. This section allows the templates to be customized as
needed.

4.3.1.17. More Settings and Options

This link takes the user to the Settings section where most configurable options for the website are
available. For details on these features, refer to the Settings section of this user’s guide.
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4.4. Catalog

Products are the core of any store. Prior to creating products, it is important to have good
understanding of all related areas in the admin area that contribute to the presentation and sale of your
business products. Familiarize yourself with the available fields and features involved in product creation
and other lists that need to be populated prior to creating products. Prior to creating products, it is
recommended to build the category structure of the store.

Careful planning is a key to minimizing excessive categories and complicated navigation for shoppers.
After organizing the categories, configure the manufacturers and vendors associated with inventory.
New products are assigned a Product Type. Once created, they cannot be changed, so it is imperative to
configure product types prior to building new products. A product type is essentially a ‘description
template’ that contains information describing the product. These elements of the product type
template are called properties, which can be configured by clicking the Type Properties menu option.

Configurable options in the Catalog section include:

e Products

e (Catalogs

e (Categories

e Shared Choices

e Sales

e Discounts

e Update Inventory

e Product Types

e Type Properties

e Manage Files

e Quick Order Product Suggestions
e |tem Updater

e Customer Specific Site
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4.4.1. Categories

Administration website location: Catalog > Categories

The main focus of most stores is the content for sale. Content should be organized into well-considered
categories. However, careful use of categories should be exercised so they don’t clutter the store. Each
category contains products. Categories can have nested sub-categories for further organization. Here,
Item Classes can be imported from Great Plains. This is useful if the items are already laid out in a
logical way in Great Plains and it is desired to maintain the Item Class layout for shopping cart
categories.

NOTE: It is advised to import the Item Classes before importing the Items. Updating (re-importing)
previously imported items does not update them with new category information.

Categories
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Figure 4-5 Add Categories

The skeleton of any store is comprised of categories or "groups." Each category group contains products
and/or sub-categories assignments. When a category is viewed, the products you associated with the
group are displayed to the shopper as well as any sub-categories. Prior to building categories, carefully
plan the site to let a shopper easily know where to find the product they are looking for.

Category organization suggestions:

e Write out a category and sub-category structure outline prior to adding them to the store so the
store design is well thought out prior to implementation.

e Make sure any category names are named properly and provide the proper detail as to what the
category contains.
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e Break down each category "group" into sub-categories and associate the products to the sub-
categories as well.

e Another option is to NOT associate products to a parent category, only sub-categories.

e Another alternative: organize categories in the website. Top sellers could be associated to a parent
category only, and the remaining products could be associated with sub-categories.
Caution: Do not overuse categories.

Building a clear, well-considered category structure is critical to shoppers finding what they need as well
as guiding them to other areas of interest during their shopping experience.

NOTE: When imported, GP Item Classes only create parent categories.
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Figure 4-6 Loading Parent Categories

The parent categories are loaded as shown in the following figure, and then selecting one of the parent
categories displays the assigned sub-categories.
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Figure 4-7 New Parent Groups
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4.4.1.1. Add a New Parent Group

1. Enter the name of the new category in the left window under the New Category heading
2. After entering the name, click the New button. The name appears in the right window

4.4.1.2. Delete Category

Select the category and click the Delete button

4.4.1.3. Add Sub-Categories

Select a parent category in the left window then replace "New Category" on the right side list with the
name of the desired sub-category.

4.4.1.4. Additional Level of Sub-Category

Click the sub-category on the right-side list that will be the parent of the next level of sub-categories.
Upon doing so, as shown in the accompanying figure, the selected sub-category is loaded into the list on
the left and sub-categories can be defined in the list on the right
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Figure 4-8 Additional Level Sub-Category
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4.4.1.5. Edit Category
Administration website location: Catalog > Categories > (choose a category and edit) > Edit Category

Categories can have unique features such as meta tags, image assignments, product assignments, and
control of how category content is displayed. The following figure shows the top portion of the Edit
Category area allowing the definition of the category name and description.

Edit Category

General -

Name: NP3 Player

Description: a gigital audio player (DAP) is a device that stores, organizs and plays digital music files. |

Al s

Warning:Javascript is not supported in Design Mode. Please avoid going into Design Mode if you have
Javascript in the content

Show

Products: ® thatl select[ Select ]Update listing priority
' Priced greater than |0 and less than |0
€ by manufacturer |- No Manufacturer - =|
' by vendor I— No Vendor - ~ |
' by type I Book ;I
 the last |0 products added to the site
 Show sub-categories and their products with detailed quick order layout

Display as:

a grid |3 columns by |2 rows
a simple Ii5t|10 rows

a detailed |i5t|5 rows

a detailed quick order list I5 rows

Figure 4-9 Edit Category — top portion

O 00 0 =

The accompanying figure shows the control of what content a category will display. When viewing a
category with sub-categories associated, a grid will show the sub-categories with images whereas the
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simple/detailed list will show the sub-categories as a list of links to the sub-categories. Categories can
be configured to show:

e Select products

e Products meeting pricing criteria

e Products assigned to a manufacturer or vendor

e Type

e Last number of products added to the store representing "New Products"

Set the display properties to control the layout of the category in e a grid, list, or a detailed list. A simple
list will show links to products met by the criteria specified. A detailed list will display information,
pricing and an associated image for the product.

Display as:
s grid I5 columns b',r|1 rows
Ol simple |i5t|1':I rows
" 2 detailed list I5 rows

Figure 4-10 Set Display Properties

Images can be associated with categories and allow full control of the layout by showing an image the
title and description of the category as shown in the following figure.

MP3 PLAYERS

A digital audic player (DAF) is a device that stores, organizes and plays digital music files. It is more
commonly referred to as an MP3 player (because of that format's ubiguity), but DAPs often play many
additional file formats.

2 items found View By Pages Sort By: I— none - 'l

Ipod

£249,99
Ipod Mini

$199.00
MNomad

£135.99

Figure 4-11 Image and Description Information

When editing a category, you also have full control of the Menu Tab displayed across the top of the
screen. You can use the normal text option, or specify an image for artistic display of tabs. The Menu
Image is the image to use for the tab, set the Active Menu Image for the image to use to represent the
tab as the selected tab. A category tab can also link to an external URL as defined in the Custom Page
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URL option. If you would like the external URL to display in a new window, check the "Open link in a new
window" option.

As shown in the accompanying figure, you can set where the category is displayed. If a top menu
category strip is active, you can set whether or not this category is displayed in the list. If this category is
hidden, links can be established to the category, but the category itself will not appear in a top or side

menu.
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ﬂeta Tags v

Meta Title: HO",“? Ele,c,t,fQ“iCS

Meta Keywords: Home Electronics

Meta Description: Home Electronics

Figure 4-12 Meta Tags

FIELD DESCRIPTION

Meta Tags If entered, will override the store meta tags for the main site for search
engine optimization

*Product Name will appear in the title bar unless a Meta Title is entered
(which will override the product name used)

Meta Keywords Keywords associated with the product should be entered here.

Meta Description The meta description for the product should be entered in this textbox.
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Images -
Show Title: [

Show Description: [

e M U |images‘mcateguries‘nmp&jpg
Menu Tab -

Use Custom Link? [

Custom Page URL: I

Open link in new window? [T

Figure 4-13 Category Image and Menu Tab Properties

FIELD DESCRIPTION

Show Title Disabling this option will hide the image title

Show Description Disabling this option will hide the description

Icon Image URL A URL location link to an icon image can be set here
Banner Image URL A URL location link to an icon image can be set here
Menu Image This option displays an image for the on the top menu

Active Menu Image When a category is selected and browsed, this option will display an image
on the top menu

Use Custom Link? When enabled, displays an image from another location

Custom Page URL When Use Custom Link? has been enabled, this field is where the URL of
the image location is entered

Open link in new Create a pop-up window to display the link
window?
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Advanced v
[ showthis category in the top menu (iftop menuis active)?
[ Hide this category From Category lists
[[] Hide this category, [The category will still be active butwill not show up on any manus)
| Cancel l Save Chenges
Figure 4-14 Advanced View
FIELD DESCRIPTION
Show this category If a top menu is being used, the category is displayed in that area

in the top menu

Hide this category When category lists are displayed, this category will be hidden
from Category lists

Hide this category This option will hide the category on the website

59 CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used with the
understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of this document. No part of the

document may be circulated or reproduced for distribution outside the Client organization without prior written permission from Nodus Technologies,



eStore Solution Stack™ v4.0 User’s Guide

4.4.2. Products

Administration website location: Catalog > Products

The core of any store is the products. Prior to importing product items from Great Plains, it is important
to have a good understanding of all related areas in the admin area that contribute to the presentation
and sale of your business products.

When eSSS is installed along with the Nodus Synchronizer, the synchronizer will continuous send item
updates made in Great Plains to the eSSS site.

NOTES:

e Single items can be imported by using the Import options feature on the Products page. This import
feature is often used to verify that the integration to GP is running properly.

e Onceitems are imported to eSSS, the Products page allows you to search and refine the product
properties.

Importoptions

Great Plains Item
Number:

Import Single Item |

Figure 4-15 Import Products

Products
Search By | Keyword/SKU =l Select A Type
Maximum Results 20 terns L R T— New product 10(sk) |
‘ | raanenproiuc |
i |
I |24x 10E|24x cO-ROM (@)
VI' t‘32X IDEF::>32x CD-ROM E" é —2“—1
-l' .;I'OX IDE;‘4OX CD-ROM E‘é ‘
~ |a100  |audio system| @ absise

4 o

Figure 4-16 Products Page
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4.4.2.1. Editing Products

Administration website location: Catalog > Products > (select an item and choose edit) > General Info

To edit a product, begin by selecting an item from the Products page and clicking the Edit button. The
General Information page will open and a unique menu is now available on the left side of the page. The
following sections displayed on the menu describe editing options for each product item.

e General Information
e Customer Choices

e |mages

e Related Items

e (Categories

e |nventory

e File Downloads

e Customer Reviews

e Volume Discounts

IMPORTANT: Customer and inventory deletions in Great Plains are not automatically synchronized with
the store site, and must be manually removed using the website’s Administration User interface.
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4.4.2.1.1. General Information

Administration website location: Catalog > Products > (select item and choose edit) > General Info

This section contains multiple settings that control features from how the product is displayed on the
website to configuring how taxes are charged for the item. Review the settings detailed in the following

tables for each section of General Information.

General v
Active [V
Hide From [~
Users
Name Audio System
Site Cost 36,55
List Price 4195
Site Price  39.99
Product | Generic Product |
Type
Short audio System ;_I
Description
l243 characters left
long o o e v > .
sescons 10101 (811 B [anla]c) PRl IIR] (]I
&  Font [defaut > size[delauit =] x| B B
B® EiE SEEs=Z== == [ =S|Y

Audio System|

£ 4>

Waming: JavaScript s not supported in Design Mode. Please avoid going into

Design Mode if you have JavaScrpt in the content

Other
Properties

Figure 4-17 General Information (top category)

The accompanying figure shows the top portion of the general information page. Fill out the fields as

completely as possible as described in the following table.
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SETTING

DESCRIPTION

Active

The product appears in the store view when this box is checked

Hide from Users

When this checkbox is marked, the item will be hidden

Name The title of the product as it should appear in the catalog

Site Cost User cost for the item

List Price Retail price for the item

Site Price Cost to the customer

Product Type This feature allows admin users to manually change the product type of the
item. Click the drop list to view product type options. New product types for an
item can be created at Catalog > Product Types (see the related section)

Short Description There is a 255 maximum character description of product

Long Description

Full description of product with no character limit

Other Properties

Allows selection of a property type to be associated with the product item. To
add a property type, go to Catalog > Type Properties.
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Advanced v
Item Class
Default UOM Each
Default PruceLével EXTPRCLVL
Default SiteID

Qty Decimal Places 0

Minimum Qty 4

Maximum Qty ggg
(Set Qty = 999 for unlimited)

Display Customer Choices As \“Individual Fields ¥

Gift Wrap Allowed

Manufacturer | _ No Manufacturer - % |

%
Ve“dO" No Vendor -

Figure 4-18 Advanced Options

FIELD DESCRIPTION

Item Class GP Item Class

Default UOM The default Unit of Measure in GP.

Default Price Level The default price level in GP.

Default SitelD Lists the default site ID stored in Great Plains.

Qty Decimal Places Sets the default number of decimal places used for inventory quantity.

Minimum Qty The minimum quantity that may be purchased in an order.

Maximum Qty The maximum quantity that may be purchased in an order.

Display Customer When a product has Customer Choices associated, the choices can be
Choices As displayed in either a grid layout or individual fields. Not all types of choices

will work with a grid display type - test products carefully to ensure choices
are displayed as desired.

Gift Wrap Allowed Enables an optional gift wrap fee to be charged.

Manufacturer Select the manufacturer from the drop down list, if not listed can be added
in the People > Manufacturers section. May be used for drop ships or
product categories.

Vendor Select the vendor from the drop down list, if not listed, can be added in the
People > Vendors area. May be used for drop ships or product categories.
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Meta Ta gas v

Meta Title =]

Meta Title

1502 characters left

Meta Keywords ‘_I

Meta Keywords

I242 characters left

Heta Desc:ript.icm| _~j

Meta Description

1239 characters left

Figure 4-19 Meta Tags

FIELD DESCRIPTION

Meta Tags If entered, will override the store meta tags for the main site to facilitate
search engine optimization.

*Product Name will appear in the title bar unless a Meta Title is entered
(which will override the product name used).

Meta Keywords Keywords associated with the product should be entered here.

Meta Description The meta description for the product should be entered in this textbox.
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Taxes -
(Controlled within Item Master in.GP)
Tax Exempt? r
Tta_xhgption Taxable
Itemn Tax Schedule ID
Tax Class [- No Tax Class - »|
Figure 4-20 Taxes
FIELD DESCRIPTION
Tax Exempt Mark the checkbox if this product is tax exempt. If marked, the system will
not check for tax data.
Tax Option Display will indicate the item’s Tax Option status. This configuration is stored

in GP.

Item Tax Schedule ID | Displays the Item Tax Schedule ID stored in GP that is associated with the
product item.

Tax Class Select the appropriate tax class for the product item. Tax classes are set up
in the administration section of eSSS in Settings > Tax Classes.
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Shipping -
Non-Shipping Item? W
Ship in Separate Package? B

" Store’s Address

Ship From * vendor
" Manufacturer

Weight 10

Dimensions 25 L |16 w |15 H
Extra Ship Fee 0

___Cancel || Save Changes |

Figure 4-21 Shipping

FIELD DESCRIPTION

Non-Shipping Item If this product is non-shippable, i.e. electronic download or a service, check
this checkbox to prevent collection of shipping information.

Ship in Separate If checked shipping charges will be applied individually.
Packages
Ship From Identify where the package will be shipped from for shipping calculations.

Weight/Dimensions Weight is in pounds or kilos (may be imported from Great Plains, if stored on
item card), dimensions are inches or centimeters.

Extra Ship Fee Adds a shipping surcharge to the product during checkout.
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4.4.2.1.2. Customer Choices

Administration website location: Catalog > Products > (select item and choose edit) > Customer Choices

Customer choices are customizations/choices that a customer specifies when purchasing a product. For
example, if selling t-shirts, the customer needs to specify the size of the shirt. The range of shirt size
selections are the customer choices. When creating a new customer choice, there are several options to
control the display of the choices to the shopper as shown in the accompanying table.

SETTING DESCRIPTION

Text Input Provides a textbox for customer entry.

Drop Down List Creates a droplist for customer options.

Radio Button List Sets up a radio button list for item options.

HTML area Allows HTML code to be added for special display
effects.

NOTE: JavaScript is not supported in Design Mode.

Please avoid going into Design Mode if you have
JavaScript in the content

Accessory Checkboxes Provides checkboxes to for the customer to choose
an additional sub-level of choice options. For
example, in addition to shirt color choices, an
additional level of options for special embroidery
could be added.

Accessory Radio Button List Creates a radio button list for accessory options.

Accessory Drop Down List Creates a droplist for accessory options.

To create Customer Choice options:

1. Use the search function to create a product list. Leaving the search field blank will show all items.
2. Select an item in the Products list and click the Edit button
3. Select Customer Choices from the menu on the left

NOTE: At this point, it is recommended to decide whether to create a Shared Choice. A shared choice is
similar to a customer choice, but more generic and can be applied to several products.

EXAMPLE: If a shirt is being set up for customer choices with standard accessory options, such as sizes
(S, M, L, XL), that could be used for other products, it is recommended to additionally set up this product
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item as a Shared Choice so that other products could use these option settings. For information
regarding Shared Choices, see Catalogs > Shared Choices in this user’s guide.

Customer Choice: customized for only a specific product item

Shared Choice: Similar to a customer choice, only set up to be used for all products

Customer Choices -
Add Shared Choice: | Accessories x| New J

Add New Choice: [ Text Input | New J

T I e

New Drop Dovm List I l ‘A
Blue i3 Edit | Delete | j

4-22 Customer Choices

Color -
Your Price $249.99
Quantity 1
Unit Of Measure IEach 'l
['_-_ Add to Cart : ['_-_Add to Wish List_.::

4-23 Customer Choices as seen on webstore

4. To continue with setting up a Customer Choice, from the Add New Choice dropdown select Drop
Down List or Radio Button List
5. Click New to open the Edit Product Choice page
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Edit Product Choice

Property Name Color
Display Name (o100t 3 Color

Items New l
Name|value|Default]l | [ |

Blue B ‘_—J
Edit | Delete |
JJ
Cancel d ( OK |

Figure 4-24 Add Property Name and Display Name
6. Enter a property name and a display name for the item, For example, if setting up color options for a

shirt, the property name could be ‘Color’ and the display name for the website could be ‘Choose
Your Color.’

NOTE: Other options are available at this point, such as making the product choice a required field
and options affecting the display, such as the ability to wrap text and change text box size

Edit Choice Item

Display Name Blue

Value B
Pl Ztman? [Jused for descriptions like: "Select an Item”
Set As Default Item? D

Image URL
Price Adjustment 0 (0.00) or (-0.00)
Cost Adjustment 0 (0.00) or (-0.00)
Weight Adjustment (0.00) or (-0.00)
Shipping Cost Adjustment (0.00) or (-0.00)
[ Cancel | " % J

Figure 4-25 Edit Choice Items

7. By the Items field, click New to open the Edit Choice Item page. Here a description for the specific
option is selected

8. Inthe Display Name field, enter an option description. For example, if setting up color options for a
shirt, one option could be the color ‘Blue’

9. Inthe Value field, enter a value that will be displayed in the shopping cart under the cart item
description. ‘Blue,’ or an abbreviation for Blue, such as ‘B’ could be used
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10. Several other functional options are available for the item in the Edit Choice Item page, including:

SETTING DESCRIPTION

Null Item Indicates whether this selection has a value of zero
or has an actual value. Often used when an option
is intended to describe other variables (such as a
Customer Choice directing users to “Choose from
this list of colors”), null items have no value.

Set as Default Item? Allows the configuration for the customer choice
selected to be displayed by default.

Image URL Permits an image for the product to be pulled from
another location.

Price Adjustment Enter an amount for any configuration selected
that adds extra cost charged to the customer for
an item. For example, an embroidered shirt that
has an option for gold thread that increases the
cost of the item.

Cost Adjustment Sets an amount a configuration chosen by the
customer that results in an increase to the base
cost of the item.

Weight Adjustment If an option results in an option that increases the
weight of an item, the cost can be increased with
this setting.

Shipping Cost Adjustment If an option results in higher shipping costs, a price

adjustment can be made with this setting.

11. Click OK and the display returns to the Edit Product Choice screen
12. Click OK again

13. From the menu on the left select Inventory

14. Enter the quantity and the SKU

NOTE: The SKU entered here will be used as the Great Plains Item Code when the item is submitted
with an order. The Item Code must exist in Great Plains for this to work.

15. Enter additional information on the Inventory page as needed
16. Click OK

71 CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used with the
understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of this document. No part of the

document may be circulated or reproduced for distribution outside the Client organization without prior written permission from Nodus Technologies,



eStore Solution Stack™ v4.0 User’s Guide

Inventory - 100XLG Green Phone

Available Qty 126
Update Inventory when it reaches this level |5

Current Status Available

When available gty reaches the update level gty then

{ Show Product as Back-Ordered, Allow Purchase V}
Back-Ordered Message 55 order on this item is approximately 2 wee
ot acoor [y o0
Blue 0 "DressSIEtEr\
| Ccancel [

4-26 Item Numbers Setup

To complete the customer choice setup, the accessory options created in eSSS must be linked to their
SKU in GP for each customer choice option.

Navigate to Products > Edit > Inventory
Each customer choice option (ex: blue, green, red) set up for an item will appear in the item’s
Inventory page as shown in the accompanying figure.

3. Enter the SKU created for the item in GP into the textbox in the SKU column

4. When finished, click the OK button
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4.4.2.1.3. Images

Administration website location: Catalog > Products > (select an item and choose Edit) > Images

Each product can be displayed with unlimited images. Depends on the layout of the theme used,
typically only the "Small" and "Medium” images are needed. Sizing options can be set in the Settings >
General Options area, which also provide the sizing for “Tiny” size images. The “Tiny” sized images are
using the “Small” size image files, but displayed in a different size using HTML. While the sizing options
controls the sizes for “Tiny”, “Small”, and “Medium” images, unlimited number of “Additional Images”
can be assigned to products and they would appear in its actual physical size as it was uploaded.

The “Small” size images are used in some category page layouts, and “Medium” size images are
displayed on the product detail page. “Tiny” size images are displayed on the cart page if the option is
enabled under Settings > Orders: Cart Page Options, and are displayed on the product detail page if the
Show Additional Image Thumbnails on Product Detail Page option is enabled under Settings > General
Options: Product Page Options.

New products also have the option of a "New" image overlaid to identify new products added to the
store within a set time criteria. Control of the “New” image is handled in the theme style sheet. Settings
for the time criteria this "New" image is displayed is controlled in the Settings > Category and Search
area.

File path to the “Small” and “Medium” sized images are integrated from GP’s INET4 field, which is
|”

labeled Image by default. The value from the Image field will populate the “Smal
paths when the item is imported from GP.

and “Medium” image
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4-27 GP Image Settings

If there’s a need to specify different image paths, the image paths can be managed on eSSS instead of
GP. To turn off the image path integration:

1. Navigate to Settings > Nodus/Great Plains > Item Import Options
Un-check the Update Item image links on Re-import checkbox option to avoid GP overwriting any
manual assignment

3. Use the following instructions to manually assign image paths for the small and medium images.

To Manually Specify an Image Path:

1. Navigate to Catalog > Products
2. Filter for the desired product item to be associated with the image
3. Mark the checkbox for the product item and click the Edit button
4. The product General Information page loads. From the left side menu, click Images
5. When the Edit Product Images page opens, populate the image paths by clicking the Select button
to the right of the Small or Medium image area. Another option is to manually type-in the path to
the file (relevant to the website root folder on the web server).
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Edit Product Images - A100 Audio System
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4-28 Edit Product Images

6. Locate the image in the Browse Images window and click the Choose This Image button
7. The Edit Product Images page returns. Add additional images to be displayed with the product item
by clicking the Add Additional Image button or repeat the process described in the preceding steps

Browse bmages

8 predut pg

Traste New Faides

‘_‘ L L .'J

Figure 4-29 Image Upload Utility

understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of this document. No part of the

CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used with the
document may be circulated or reproduced for distribution outside the Client organization without prior written permission from Nodus Technologies,



eStore Solution Stack™ v4.0 User’s Guide

To Resize or Optimize the Image:

1. After clicking the Select button, the page to upload images will show as in the accompanying figure.
Click the Browse button to select an image from your local drive.

2. Choose the appropriate settings in the Upload Images box. If you would like the image to display in
the source file size, click the Upload button. Options are available to automatically resize and
optimize the image for you, making it easy to create consistently sized images. Depending on the
setting in the Settings > General Options area, images will be forced to the defined sizes or
displayed in the source file size.

Careful planning will help keep the store organized. It is recommended to rename files such as
"book_small.jpg" "book_main.jpg" etc. When the properties have been set, click the Upload button.
The image will be displayed in the right side preview window, click the Choose this Image button to use
this image.

View images from the folder browser by clicking on a folder (bottom center of the accompanying figure).
Select the image in the list and then the Choose this Image button to select this image for use.

understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of this document. No part of the

CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used with the
document may be circulated or reproduced for distribution outside the Client organization without prior written permission from Nodus Technologies,



eStore Solution Stack™ v4.0 User’s Guide

4.4.2.1.4. Related Items

Administration website location: Catalog > Products > (select an item and choose Edit) > Related Items

Related items are similar products that you would like to display when the main product is viewed. For
example, in the case above when the "Computing for Dummies" book is viewed by a shopper, the
Related item "Dell Powerhouse" will be displayed in a small list below the main product image as shown
in the accompanying figure.

Related Items - IPOD Ipod

Related Itams Pick Ttams to Aslute
iPod Case Ib-.e' ord/SKU 'I _LJ
o Search By yw Ipod

1 = |

(o oo [

I oo Iscd -
¥ 1poD case iPod Case
<< Aad
W 1p0D DOCK 9o Dock
i 35 r woowm 1sed i S 4

bt

Figure 4-30 Related Items
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Figure 4-31 Related Item in Store
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4.4.2.1.5. Categories

Administration website location: Catalog > Products > (select an item and choose Edit) > Categories

Assuming categories have been created prior to creating/editing the product, the categories list shown
in accompanying figure makes it easy to select where the product will appear. To associate the product
with one or multiple categories:

1. Check the checkbox corresponding to each category name as shown in the following figure.
2. Click the Save Changes button

Categories - IPOD Ipod
EMGIMNE PARTS
JOHN DEERE
CUMMINS
PERKINS
MP3 PLAYERS
iPod
Scandisk
Samsumg
CLOTHING
kids clathing
AUDIO

second level - AUDIO

o - s o 4 3 o o o

third level - AUDIO

( Cancel | [ SaveChanges |

Figure 4-32 Assigning Categories
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4.4.2.1.6. Inventory

Administration website location: Catalog >Products > (select and edit an item) > Inventory

This page controls inventory handling of the selected product. To configure the inventory settings for a

product item, refer to the accompanying table.

SETTING

DESCRIPTION

Available Qty

The item quantity available on the website can be
adjusted from this textbox.

Reserved inventory level

By default, items are considered out-of-stock
when the inventory level reaches zero. .The item
is considered out-of-stock when it reaches the
reserved inventory level entered in this field.

Current Status

This is a display on the item inventory page that
Indicates whether a product is currently available.

When available qty reaches the update level...

This drop list provides a set of options for what
action is taken when item inventory reaches a
specified replenishment level. Options include:

e Remove Product From Store

e Leave Product on Store (do not track
inventory)

e Show Product as Back-Orders. Allow Purchase

e Show Product as Back-Ordered. Do Not Allow
Purchase

Back-Ordered Message

Enter a customer message to explain that a
product item is in back ordered status.
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Inventory - 100XLG Green Phone

Available Qty 26

Update Inventory when it reaches this level | 5

i

Current Status Available

When available gty reaches the update level aty then | 5o,y Prodyct as Back-Ordered, Allow Purchase v

Back-Ordered Message Back order on this item is approximately 2 wee

Blue 0 Dress Shit B |

oK J

Figure 4-33 Product Inventory
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4.4.2.1.7. File Downloads

Administration website location: Catalog > Products > (select an item and choose Edit) > File Downloads

Downloadable digital files, such as music, books or software can be sold on the website. To set up
download file sales:

Enter the information in the File Download area of the Edit Product configuration
You can either upload a file using the Browse button, or if the file is too large and risks timing out
the upload process the file can be sent via FTP into the Files folder
3. Enter the file name located in the Files folder if it was manually sent by FTP
4. Enter the name you would like displayed to the customer in the Friendly Title field
5. Select the options for availability of the download after it has been purchased and the number of
times it can be downloaded. If the Available for field is set to unlimited, the quantity is bypassed.
6. Click the Add File button

NOTE: For unlimited downloads without a quantity limit, set the Available for setting to Unlimited and
Can be Downloaded quantity to zero (0).

File Downloads - SBS Shirt

 Upload a new file to the site |C:\Documents and Setting  Browse... |

 UseafileI just copied into the 'Files' folder |

Friendly Title proq,1ct Download

Available for [|,/imjted - Never Expires x|

Can be downloaded '3

Figure 4-34 File Downloads
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4.4.2.1.8. Customer Reviews

Administration website location: Catalog > Products > (select an item and choose Edit) > Customer
Reviews

If configured in the Settings > Product Reviews area, product reviews may be created or edited in the
Product Reviews area of the Edit Product option (Navigate to Catalog > Products > (choose product and
click Edit > Inventory). You can create new product reviews manually if collecting via e-mail or another
source not directly from within the store. From this area you can also moderate the reviews for each
particular product.

Customer Reviews - SBS Shirt
New |

8 0" 0" ¢ 11/14/2006 9:27:07 PM

Review Great MP3 Player - Great value for the money!

Edit | Delete |

YO Yo sk 11/14/2006 9:25:20 PM

Review This is the only MP3 player to buy - great sound guality - great software!

Edit | Delete |

Figure 4-35 Customer Reviews

Customer Review Edit

Product Audio System
User User ID 30
Review Date 1/12/2011 11:46:25 AM

CERTS \i—flmStarsr?\_

Karma Score 0
Approved D

Review 1o+ review for this product

( Cancel J | OK |

4-36 Edit Customer Reviews
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4.4.2.1.9. Volume Discounts

Administration website location: Catalog > Products > (select an item and choose edit) > Volume Discounts

You may offer volume discounts to eStore customers. The discounts must be set up in the Great Plains

pricelist. When you import items from Great Plains, all pricing data including volume discounts are
imported. You can also set volume discount levels for each item in eSSS.

Volume Discounts - A100 Fence Chain Link

Original Site Price: $0.00

1

$45.00 Edit Delete
10 $42.99 Edit Delete
100 $30.99 Edit Delete
Qty Price

L[ Newlevel |

Figure 4-37 Volume Discounts

To set up volume discounts:

vk wN e

Navigate to the Volume Discount page for the desired item

To set the first volume pricing level, enter a required quantity for the discount to take effect
In the Price textbox, enter the item price to be applied when the required quantity is reached
Click the New Level button

Repeat for each level

NOTE: Each level can be edited or deleted by clicking the corresponding links as shown in the

accompanying figure.
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4.4.2.1.10. Extended Pricing/Myridas

If used, this feature should be activated before importing items from Great Plains.

Extended Pricing is a Great Plains feature that allows special conditions to be set for pricing items, such
as establishing a percentage discount and date range for a President’s Day sale. Myridas is a similar add-
on program with specialized features.

NOTE: Great Plains Extended Pricing and Myridas cannot be used at the same time. Either of these
features must first be configured in Nodus Synchronizer.

1. Navigate to Start > All Programs > Nodus Technologies > Nodus Synchronizer > Configuration to
open the Nodus Synchronizer Configuration window and click Store Setup

2. When the Store Setup window opens, select the store where extended pricing is to be activated and
click Synchronizers

3. When the Synchronizers window opens, choose the inventory items under the Synchronizer class
and click More Options

4. When the Item Settings window opens, check the Synchronizer Extended Pricing box.

5. Inthe Extended Pricing Type drop list, chose either Myridas or Extended

6. Close the Synchronizer window

The choice must now be activated in eSSS.

1. From the eSSS home page, navigate to the Settings tab > Nodus/Great Plains from the vertical
Settings menu

2. Inthe Feature Management section at the bottom of the page, from the GP Pricelist Setup drop list,
choose either Use Extended GP Pricing or Use Myridas AG Pricing

3. Click the Save Changes button

Feature Management ] 2

GP Pricelist Setup | Disable ALL GP Pricing v

§ Use Standard GP Pricing [
Make Unit of Measure Selectable Use Extended GP Pricin”

s |Use Myridas AG Pricing K
romation Trice Sheet TPHOTS | Disable ALL GP Pricing

Show credit information to customer

Figure 4-38 Extended Pricing
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4.4.3. Catalogs

Administration website location: Catalog > Catalogs

The Customer Specific Catalog is an optional module that permits the administration to assign a
product(s) to a catalog for specific customers.

Catalogs
[ Disable Customer Specific Catalog
Catalog Hanse:| ‘ —N-aw—j

Maximum Results: 1 20 Catalogs v |

Find By: [

1
o oiotone
O CatA
1 TESTA
[0 TESTB
) &

Mass Upload Catalogs/Categories via Spreadsheet

FiieName:' l[ Browse... ]| Upload j

Or click Here to download the t lat

Figure 4-39 Customer Specific Catalog

4.4.3.1. Setting up the Catalog

1. Unmark the Disable Customer Specific Catalog checkbox to enable the Customer Specific Catalog
NOTE: Once enabled by default, all users will not see any products until permissions have been
assigned to them.

2. Inthe Catalog Name: box, enter a name that describes the new category

3. Click the New button and the catalog name appears in the display box
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4.4.3.2. Setting Up Products in the Catalog

Use the Search feature to locate a catalog that requires product set-up

In the display box, mark the checkbox by the catalog

Click the Edit button in the CatalogxProducts box to open the Edit Catalog Products page
Use the search function to look up products by keyword or SKU number

vk wN e

Mark the checkbox by the product to be added to the catalog. Multiple products can be chosen as
needed, or the whole page of product selected by marking the checkbox in the header row

o

Click the Add button to populate the Selected Products window
7. Click the OK button

Edit Catalog Products
Shoes
Selected Products Available Products
12345 ( << Add I Search —==1 ( Flnd—J
A100 By Keyword/SKU v |
ARG e " 20 tems 9
[0 12345 v
[] A100 A100 Short Des b
PHON-ATT-
s Attr. 5354 v
ANSW-ATT- : P~
O Yoo Attractive Answ /6 3
24X IDE CD ROM v
32X IDE CD ROM -
[] 40X IDE CD ROM A
[ 100%LG cell phone back 6
ACCS-CRD- P
L Sown Cord ‘/C A7
Edit CatalogxUsers » OK [

Figure 4-40 Edit Catalog - Products

4.4.3.3. Assigning Users to the Catalog

Use the Search feature to display a list of catalogs

Mark the checkbox by the catalog where users are to be assigned

Click the Edit button in the CatalogxUsers box

Use the Search feature to locate the user(s) to be assigned to the catalog
Mark the checkbox by the user to be assigned to the catalog

Click the Add button to populate the Selected Users/Classes window
Click the OK button

Nou .k wnNe
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NOTE: This page gives the option of assigning viewing rights to customers and/or to GP Class IDs. If all

users are to be granted viewing rights, the Everyone checkbox is marked.

Edit Catalog Users/GP ClassID
Shoes
Selected Use: [ |Everyone
Users/Classes &
® Users O User GPClassID
admin@nodus.com | <<Add J | Any v|
Find By: ; ~
( Find ]
(_Remove>> | PE———
i ‘ 20 Users v|
x A
Last First Com,
[l username GP CustomerID - o e Nam
[[] admin@nodus.com 30 Admil
Nodu:
[ test@nodus.com AARONFITO001 B
[ test@test.com B&H B&H
[[] bac@nodus.com WEB000000000207 Bui Bac Nodu:
2 b
< >
Edit CatalogxProducts ( OK |

Figure 4-41 Edit Catalog - Users

4.4.3.4. Deleting a User or Product from the Catalog

Mark the checkbox by an existing catalog

2. Click the Edit button in either the CatalogxProducts or CatalogxUsers, depending on whether a user
or product is to be added

3. The Edit page opens

4. Delete a product or user by highlighting the entry in the Selected Products or Selected Users window

5. Click the Remove button

6. Click the OK button

4.4.3.5. Deleting a Catalog

1. User the Search feature to populate the display window
2. Mark the checkbox by the catalog to be deleted
3. Click the Delete button
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4.4.4. Shared Choices

Administration website location: Catalog >Shared Choices

Shared Choices are global, pre-defined fields that can be used with any product in the store and is
created once. Once created, the Shared Choice acts as a template for use when Customer Choice
options are created for a product item.

For example, a Shared Choice can be created for a generic shirt that would include variables such as
available sizes and colors. If dozens of shirts from different manufacturers need to be input onto the
webstore, using a pre-made Shared Choice template eliminates the need to input color and size options
for each shirt manufacturer.

Shared Product Choices

' Text Input v | New

Drop Down List :

‘Radio Button List ]

iHTML Area : Edit
\Accessory Checkboxes

‘Accessory Radio Button List

Accessory Drop Down List | wling) ..

Delete |

Figure 4-42 Shared Choices

4.4.4.1. Creating a Shared Choice option

1. Choose a customer input method such as radio button or text entry, from the droplist
Click the New button
When the Edit Product Choice page opens, enter a property name and a display name for the item,
For example, if setting up color options for a shirt, the property name could be ‘Color’ and the
display name for the website could be ‘Choose Your Color’
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Shared Choice
This is a shared choice. Any changes made will affect all products that share
this choice.

Edit Product Choice

Property Name ‘Color
Display Name 1,056 Your Colod
Required Field? ]
Wrap Text?

Text Box Size 1 e

20 columns

( Cancel | ( 0K ]

Figure 4-43 Shared Choices - Edit Product Choice

NOTE: Other options are available at this point, such as making the product choice a required field
and options affecting the display, such as the ability to wrap text and change the text box size

4. By the Items field, click New to open the Edit Choice Item page. Here a description for the specific
option is selected

5. Inthe Display Name field, enter an option description. For example, if setting up color options for a
shirt, one option could be the color ‘Blue’

6. Inthe Value field, enter a value that will be displayed in the shopping cart under the cart item
description. ‘Blue,’ or an abbreviation for Blue, such as ‘B’ could be used

7. Several other functional options are available for the item in the Edit Choice Item page, including:

SETTING DESCRIPTION

Null Item Indicates whether this selection has a value of zero
or has an actual value. Often used when an option
is intended to describe other variables (such as a
Customer Choice directing users to “Choose from
this list of colors”), null items have no value.

Set as Default Item? Allows the configuration for the customer choice
selected to be displayed by default.

Image URL Permits an image for the product to be pulled from
another location.
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Price Adjustment Sets an amount for any configuration selected that

adds extra cost charged to the customer for an
item. For example, if an embroidered shirt has an
option for gold thread that increases the cost of
the item.

Cost Adjustment Sets an amount a configuration chosen by the

customer that results in an increase to the base
cost of the item.

Weight Adjustment If an option results in an option that increases the
weight of an item, the cost can be increased with
this setting.

Shipping Cost Adjustment If an option results in higher shipping costs, a price

adjustment can be made with this setting.

10.
11.
12.
13.

Click OK and the display returns to the Edit Product Choice screen

Click OK again. The Shared Choice is now ready for use when a new Customer Choice is create

To use a Shared Choice, choose a product item and open the Customer Choices page

From the Add Shared Choice drop list, choose a Share Choice option for the product

Click the New button

Continue to add the Customer Choice option as described in the Customer Choices section of this
document as needed

4.4.4.2. Edit or Delete a Shared Choice

1. Navigate to the Shared Product Choices page and select a template by marking the checkbox next
to the Shared Choice

2. To delete the Shared Choice, click the Delete button and the template is removed from the list of
Shared Choices

3. To edit the Shared Choice, after marking the checkbox, click the Edit button

4. Make any edits needed for the Property Name and/or Display Name and click OK

5. If other options need to be changed, click the Edit button in the display list and make further edits
from the Edit Choice Item page

CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used with the
understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of this document. No part of the

document may be circulated or reproduced for distribution outside the Client organization without prior written permission from Nodus Technologies,



eStore Solution Stack™ v4.0 User’s Guide

4.4.4.3. Cloning a Shared Choice

If a Shared Choice template needs to be changed and then re-used for other items, the cloning feature
can be used.

Cloning allows the Shared Choice template to be copied and renamed. At that point any changes needed
can be made. The result is a new template that is easier to create than starting from scratch. To clone a
Shared Choice template:

1. Inthe Shared Product Choices page, mark the checkbox by the original Shared Choice to be
duplicated

2. Inthe Clone as textbox, enter a new name for the template

3. Click the Clone button and the new template will be added to the Shared Choices list

4. Mark the checkbox for the new template and click the Edit button to make any changes needed

Clone .

Figure 4-44 - Cloning feature
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4.4.5. Sales

Admin .website location: Catalog >Sales

Merchants can create two types of sales in Nodus eStore Solution Stack; storewide sales and sales by
individual product item.

4.4.5.1. Store Wide Sale

To create a new sale, navigate to Catalog > Sales and click the click the New button. Do not change
Store Wide Sale default setting. Configure the discount type per the options as shown in the
accompanying figure.

Edit Sale

Sale Type
% Store wide Sale
" sale by Product
Discount Type
" amount off List Price
" Percentage off List Price
" amount off Site Price

% Percent off Site Price ID percent

" amount above Site Cost
" Percentage above Site Cost
" Get 1 FREE when you buy

Mote: "Set 1 Free" option does not apply for "Custormer Chaice Tter”

Start Date
[Current Servear Time is 4/18/2011 11:37:41 PM)

44182011 i

End Date
[Current Servar Time iz 4/18/2011 11:27:41 PM)

441872011 i

[T allow sale prices lower than cost?

( Cancel ] | Save Changes |

Figure 4-45 Store-Wide Sale Configuration
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Edit Sale

Sale Type
« Store Wide Sale

C sale by Product
Discount Type

¢ Amount of GP Pricing
" Percent of GP Pricing |4 currency amount
" Get 1 FREE when you buy

Note: "Get 1 Free" option does not apply for "Customer Choice Item”

Start Date

(Current Server Time is 4/18/2011 10:39:17 PM)
4/18/2011 iz

End Date

(Current Server Time is 4/18/2011 10:3%:17 PM)
4ns0n | 24

I~ Allow sale prices lower than cost?

Cancel ] | Save Changes |

Figure 4-46 Store-wide Sale Configuration when GP pricing is enabled

1. Click the Storewide radio button
2. Select a discount type, which is one of three types:

NOTE: The discount can be one of two methods: Percentage off or Dollar off.

SETTING DESCRIPTION

Site Cost (your cost) Unavailable when GP pricing is enabled

List Price Unavailable when GP pricing is enabled
Site Price (normal Display as GP pricing when GP pricing is enabled
sale price)

3. Set the start date and end date for the term of the sale
NOTE: To make the sale open-ended, set the ending date several years in the future.

4. When done, click Save Changes to commit the sale to the store.
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4.4.5.2. Sale by Product

Creating a Sale by Product is similar to that of a Store Wide Sale with the added task of selecting the sale

product items.

From the Sale page, mark the Sale by Product radio button

When the product selector list opens, filter and choose one or more product items

Click the Add button to move these items to the Products Apply To list

Select a discount option from the Discount Type list

Unless Get 1 FREE when you buy is chosen, enter a discount amount in the percentage/currency

vk wN R

textbox
6. Choose a start and end date for the product sale

NOTE: To make the sale open-ended, set the ending date several years in the future.

7. Click the Save Changes button

Edit Sale

Sale Type

" Store wide Sale

¥ zale by Product

Products

Apply To Select Products
24% IDE Search By | Keyword/SKU =l
32X IDE

Maxinnun ResuHsIEI:I [terms j [ Find .]

Sk RETE

¥ |24x IDE|24% CD-ROM

' o
[ << Add ] IV |32x IDE|32% CO-ROM

40x IDE | 40x CD-ROM

| Remove>> | 2100 |Audio System

4 o

CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used with the

Figure 4-47 Sale by Product Configuration

understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of this document. No part of the
document may be circulated or reproduced for distribution outside the Client organization without prior written permission from Nodus Technologies,



eStore Solution Stack™ v4.0 User’s Guide

Discount Type
" Amount off List Price
 Percentage off List Price
& Amount off Site Price
" Percent off Site Price |4 currency amount
" Amount above Site Cost
" Percentage above Site Cost
" Get 1 FREE when you buy

Note: "Get 1 Free" option does not apply for "Customer Choice Item”

Start Date

(Current Servar Time is 4/18/2011 10:38:20 PM)
411872011 i)

End Date

(Currant Server Time is 4/18/2011 10:38:20 PM)
angron | 2

™ Allow sale prices lower than cost?

Figure 4-48 Sale by Product Configuration #2

Discount Type
" Amount of GP Pricing
& percent of GP Pricing [h percent
(" Get 1 FREE when you buy

Note: "Gat § Frae" option does not apply for "Customer Choice Item"

Start Date
(Current Server Time is 4/18/2011 10:40:21 PM)

411812011 | %

End Date

(Current Server Time is 4/18/2011 10:40:21 PM)
411812011 | iE

I allow sale prices lower than cost?

Figure 4-49 Sale by Product Configuration #3 when GP Pricing is enabled
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4.4.6. Discounts

Administration website location: Catalog > Discounts

A discount is similar to a sale with more granular control of when a discount may be applied, such as a
guantity ordered or a price level minimum, as well as control of the sale by use of a "promotional code"
to apply a discount to a purchase. Creating discounts can be used as rewards for frequent shoppers,
marketing efforts, or focused merchant sale efforts.

To create a new discount, click the Discount menu item on the left side of the Catalog admin area. Four
types of discounts can be created, and based on trade discounts and order totals.

4.4.6.1. Order Total

The order total discount is based on the final price of the order. To set up this discount:

From the Discounts page, click New
When the Edit Discount page opens, choose Order Total from the Discount Type order page
Enter a description of the discount in the Discount Description textbox

P wnNE

Choose permissions for either the Everyone group, or just GP Customer Classes and/or users
selected in the following steps

5. Choose a users group by clicking the tab for:

e Users

e User GP Class ID - Pulls from the Great Plains users class list

Use search to filter a list of users

Mark the checkbox by the users or user classes that are eligible for the discount

Click the Add button to populate the Selected Users/Classes list

In the By field, enter a discount amount and choose a discount type

L xNoe

e Amount: monetary discount. For example, $20 off
e Percent: a percentage discount of the total
10. Enter a start and end date for the discount period

NOTE: To make the discount open-ended, choose an end date many years in the future

11. Set a quantity start and end point for the discount by entering a number in the If quantity is textbox.
For example, if a shopper needed to purchase three items to be eligible for the discount, then ‘3’
would be entered here.

12. Set an amount start and end point for the discount by entering a monetary amount in the and the
total is textbox

13. If requiring a promotional code (entered during the checkout process), mark the This discount
requires a promotional code of checkbox

14. Enter the name of the promotional code in the adjacent textbox

15. If there is a limit to the number of times the promotional code can be used for the discount, enter
the amount in the and can be used X times per customer textbox
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16. If multiple promotional codes are offered and no combining of these offers is allowed, mark the The

Promotional Code may NOT be combined with other Promotional Codes checkbox
17. Click the OK button to save these settings

Edit Discount

DiscountType: | Order Total v|

Discount Description: vAudirophile

Figure 4-50 Discount by Order Total #1
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Figure 4-51 Discount by Order Total
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4.4.6.2. Product(s)

The parameters for creating the discount are the same as discussed in the Discount by Order Total

above. The only difference is the option to specify the product(s) the discount may be used for. Use the

standard product filter system to locate the desired products then click the Add button to load the

desired products that apply to the discount. To create product discounts:

Nou,swne

10.

11.

12.

13.

14.

15.

16.

17.
18.

19.

20.

From the Discounts page, click New

When the Edit Discount page opens, choose Product(s) from the Discount Type order page

Enter a description of the discount in the Discount Description textbox

Use search to filter a list of products

Mark the checkbox by the product items that are eligible for the discount

Click the Add button to populate the Apply To list

Choose permissions for either the Everyone group, or just GP Customer Classes and/or users
selected in the following steps

Choose a users group by clicking the tab for:

e Users

e User GP Class ID - pulls from the Great Plains users class list

Use search to filter a list of users

Mark the checkbox by the users or user classes that are eligible for the discount

Click the Add button to populate the Selected Users/Classes list

In the By field, enter a discount amount and choose a discount type

e Amount - monetary discount. For example, $20 off

e Percent - a percentage discount of the total

Enter a start and end date for the discount period

NOTE: To make the discount open-ended, choose an end date many years in the future

Set a quantity start and end point for the discount by entering a number in the If quantity is textbox.
For example, if a shopper needed to purchase three items to be eligible for the discount, then ‘3’
would be entered here.

Set an amount start and end point for the discount by entering a monetary amount in the and the
total is textbox

If requiring a promotional code (entered during the checkout process), mark the This discount
requires a promotional code of checkbox

Enter the name of the promotional code in the adjacent textbox

If there is a limit to the number of times the promotional code can be used for the discount, enter
the amount in the and can be used X times per customer textbox

If multiple promotional codes are offered and no combining of these offers is allowed, mark the The
Promotional Code may NOT be combined with other Promotional Codes checkbox

Click the OK button to save these settings
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4.4.6.3. Shipping Method

A discount may be applied to reduce the shipping cost for orders meeting select parameters. The
parameters for configuring a discount are the same as above. The key difference is that only the
shipping charges are discounted.

From the Discounts page, click New

When the Edit Discount page opens, choose Order Total from the Discount Type order page
Enter a description of the discount in the Discount Description textbox

Choose permissions for either the Everyone group, or just GP Customer Classes and/or users

P wnNPE

selected in the following steps
5. Choose a users group by clicking the tab for:
e Users
e User GP Class ID - Pulls from the Great Plains users class list
Use search to filter a list of users
Mark the checkbox by the users or user classes that are eligible for the discount
Click the Add button to populate the Selected Users/Classes list
In the By field, enter a discount amount and choose a discount type

L N

e Amount - monetary discount. For example: $20 off
e Percent - a percentage discount of the total
10. Enter a start and end date for the discount period

NOTE: To make the discount open-ended, choose an end date many years in the future

11. Set a quantity start and end point for the discount by entering a number in the If quantity is textbox.
For example, if a shopper needed to purchase three items to be eligible for the discount, then ‘3’
would be entered here

12. Set an amount start and end point for the discount by entering a monetary amount in the and the
total is textbox

13. If requiring a promotional code (entered during the checkout process), mark the This discount
requires a promotional code of checkbox

14. Enter the name of the promotional code in the adjacent textbox

15. If there is a limit to the number of times the promotional code can be used for the discount, enter
the amount in the and can be used X times per customer textbox

16. If multiple promotional codes are offered and no combining of these offers is allowed, mark the The
Promotional Code may NOT be combined with other Promotional Codes checkbox

17. Click the OK button to save these settings
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Figure 4-54 Discount by Shipping Method
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4.4.6.4. Product Shipping Discount

This option allows a discount to be subtracted from the shipping cost for a specific product. The process
for creating the discount is the same as discussed in the previous sections except that both a product
item and a user/user group must be selected.

From the Discounts page, click New

When the Edit Discount page opens, choose Order Total from the Discount Type order page
Enter a description of the discount in the Discount Description textbox

Use search to filter a list of products

Mark the checkbox by the product items that are eligible for the discount

Click the Add button to populate the Apply To list

Choose permissions for either the Everyone group, or just GP Customer Classes and/or users

Nou ks wnNe

selected in the following steps
8. Choose a users group by clicking the tab for:
e Users
o User GP Class ID - pulls from the Great Plains users class list
9. Use search to filter a list of users
10. Mark the checkbox by the users or user classes that are eligible for the discount
11. Click the Add button to populate the Selected Users/Classes list
12. In the By field, enter a discount amount and choose a discount type
e Amount - monetary discount
e Percent - percentage discount
13. Enter a start and end date for the discount period

NOTE: To make the discount open-ended, choose an end date several years in the future.

14. Set a quantity start and end point for the discount by entering a number in the If quantity is textbox.
For example, if a shopper needed to purchase three items to be eligible for the discount, then ‘3’
would be entered here.

15. Set an amount start and end point for the discount by entering a monetary amount in the and the
total is textbox

16. If requiring a promotional code (entered during the checkout process), mark the This discount
requires a promotional code of checkbox

17. Enter the name of the promotional code in the adjacent textbox

18. If there is a limit to the number of times the promotional code can be used for the discount, enter
the amount in the and can be used X times per customer textbox

19. If multiple promotional codes are offered and no combining of these offers is allowed, mark the The
Promotional Code may NOT be combined with other Promotional Codes checkbox

20. Click the OK button to save these settings
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4.4.6.5. Products with Free Shipping

This option allows free shipping for a specific product item. The process for creating the discount is the

same as discussed in the previous sections except that both a product item and a user/user group must

be selected.

Nou ks wnNe

10.
11.
12.

13.

14.

15.

16.

17.
18.

19.

20.

From the Discounts page, click New

When the Edit Discount page opens, choose Order Total from the Discount Type order page
Enter a description of the discount in the Discount Description textbox

Use search to filter a list of products

Mark the checkbox by the product items that are eligible for the discount

Click the Add button to populate the Apply To list

Choose permissions for either the Everyone group, or just GP Customer Classes and/or users
selected in the following steps

Choose a users group by clicking the tab for:

e Users:

e User GP Class ID: Pulls from the Great Plains users class list

Use search to filter a list of users

Mark the checkbox by the users or user classes that are eligible for the discount

Click the Add button to populate the Selected Users/Classes list

In the By field, enter a discount amount and choose a discount type

e Amount: monetary discount. For example, $20 off

e Percent: a percentage discount of the total

Enter a start and end date for the discount period

NOTE: To make the discount open-ended, choose an end date many years in the future

Set a quantity start and end point for the discount by entering a number in the If quantity is
textbox. For example, if a shopper needed to purchase three items to be eligible for the
discount, then ‘3’ would be entered here.

Set an amount start and end point for the discount by entering a monetary amount in the and
the total is textbox

If requiring a promotional code (entered during the checkout process), mark the This discount
requires a promotional code of checkbox

Enter the name of the promotional code in the adjacent textbox

If there is a limit to the number of times the promotional code can be used for the discount,
enter the amount in the and can be used X times per customer textbox

If multiple promotional codes are offered and no combining of these offers is allowed, mark the
The Promotional Code may NOT be combined with other Promotional Codes checkbox

Click the OK button to save these settings
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4.4.7. Update Inventory

Administration website location: Catalog > Update Inventory

Typically, inventory quantities are maintained and synchronized with Great Plains. For any reason, if the
eSSS admin has been set up not to use Great Plains for inventory level reference, then the admin can
use the Update Inventory page to quickly maintain the item’s available quantities. To utilize this feature:

1. Filter and search to create an inventory list
In the Action column, click the droplist arrow and choose the inventory action:

e Add
e Subtract
e SetTo

3. Inthe Quantity column, enter an amount in the textbox
4. Click the Submit button

NOTE: Clicking Edit on the product item allows the user to change details such as automatically updating
Inventory Status when a certain quantity level is reached. See section Catalog > (Choose Product) >
Inventory in this user’s guide for more details.

Update Inventory

Search By [&y‘word L‘ 4( Find i

Filter Al v

I S Y T
512 SDRAM 512 MEG RAM 5 [ | Edit
6.5HD 6.5 gig Hard Drive 5 s 'Subtract ‘ o | Edi
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24X IDE CD ROM -62 S® Ad v o | Edit
40X IDE CD ROM 1 — | Add v o | Edit
2-A3284A Dual Core Server 0 @@ A ¢ o | Edit
100XLG Green Phone 17 ®® rd v [0 | Edit
ACCS-HDS-1EAR  Headset 35 et |Add v |0 | Edit
333PROC Processor 0 @@ A ¥ o | Edit
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Figure 4-59 Update Inventory

1 07 CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used with the
understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of this document. No part of the
document may be circulated or reproduced for distribution outside the Client organization without prior written permission from Nodus Technologies,



eStore Solution Stack™ v4.0 User’s Guide

4.4.8. Product Types

Administration website location: Catalog > Product Types

In addition to the default product properties, such as short description and long description, the Product
Types feature provides the ability to assign additional product properties.

A Product Type is a “template” defining the additional product properties for products. Each product is
assigned with a Product Type, and inherits the product properties defined under the Product Type
template. Each new product property is defined by a Type Property. Additional information on Type
Properties is discussed in the next section.

Changing a product’s Product Type can be done on the Edit Product page -Catalog > Products > (select
the product) > click Edit button.

To create a new product type:

Product Types

-
W 5]
= - Dwvis
-
Voww Frodust Type 6| Dests |

Beab

Garene Product

Figure 4-60 Product Type page

From the Product Type page, click the New button and the Edit Product Type page opens
In the Product Type Name field, enter a name for the new product type
Select any associate type properties from the Available Properties list and click the << Add button

NOTE: Populating the Available Properties list is discussed in the Catalog > Type Properties section
of this document

Click the Save Changes button and the new product type will appear on the Product Type list

Edit Product Type

Preduct Type Rame  Book

Selected Properties

Book Tek

Auther

Book Pubkshar
o Pubkcation Date

ISBH

< Ada

Avedalite Propertes
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wcord Labe!
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Shuppor's Pait Number
Shpping Time
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UK Price

Figure 4-61 Product Type Builder
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In above figure, the product type "Book" is defined by selecting from available properties as defined in
the Type Properties area (additional information on Type Properties is discussed in the next section).
Select the available properties from the list on the right and click the << Add button to select a property
for the template. As shown in below figure, the types are included in the Other Properties area of the
product’s General Info page. This system makes it easy to keep a consistent product creation scheme
such as in an online book store providing consistent information across all products of the same type.

Sho.. . Script,

Long Description

Other Properties Title:

Author:

Publishing House: | 0o 4o House v

AR NERLT o7 ¥ | January v 2004 v |

ISBN:

Tl e o PTG QUSRS SO W T

Figure 4-62 Property Types - Other Properties

1 09 CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used with the
understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of this document. No part of the
document may be circulated or reproduced for distribution outside the Client organization without prior written permission from Nodus Technologies,



eStore Solution Stack™ v4.0 User’s Guide

4.4.9. Type Properties

Administration website location: Catalog >Type Properties

Type Properties are provided to define new product properties. Type Properties are grouped by a
Product Type, then the Product Type is assigned to Products that should inherit the Type Properties on
the Product Type. Please refer to the previous section for more information on Type Properties.

RS T ROS ROWS S S (oW

Product Product Product Product Product Product
Product Type A Product Type B
Type Type Type Type Type Type
Property Property Property Property Property Property
1 2 3 2 4 6

Figure 4-63 Type Properties

Type Properties allows input of extra information, such as title and author, and are then grouped into a
Product Type, such as Books. After being associated with Type Properties, products are then assigned
with a Product Type. Example: products assigned with the ‘Books’ Product Type could have the Title
and Author fields as added properties.

Products defined with Type Properties will have the defined properties shown on the Product Detail
page, as well as some of the category layouts.

Type properties can be one of four types:

o Text

e Multiple Choices
e Currency

e Date
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4.4.9.1. Text

The Text property type provides the ability to enter text associated with this field in the Other
Properties section as discussed in the Product Type topic. As shown in the accompanying figure, in the
other properties section of creating a new product, a textbox allows the input of data. The label for the
textbox will be as displayed under Display Name in the Edit Type Property page and the contents of the
text box, if provided, will be populated with the Default Value. This information can be for merchant
use only if clearing the Display on Site checkbox and this information can also be used to provide
information to the drop shipper when this product is purchased.

Edit Type Property
Property Name New Property
Display Name New Property
Display On Site? [v

Display To Drop Shipper? [V

=
Default Value _'_‘
[ Cancel | |__SaveChanges |

Figure 4-64 Text Property Type
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4.4.9.2. Multiple Choice

A multiple choice property type will provide a drop down selector in the other properties configuration of
a new product. In the case below, the person configuring a new product will see a drop down containing
shirt sizes X-Large to Small. This will not provide a selection system to the shopper; this is only for
merchant configuration of a new product.

Edit Type Property

Property Nems | fUli50s
Display Name  Size
Ditplay On Site? =
Diagiay o Drep Shipper? &

Dufwslt Valuw

ittt L lenCieage j

Figure 4-65 Multiple Choice Property Type

4.4.9.3. Currency

A currency property type is a field that will contain data in the type "currency" or money. In the
example shown in the accompanying figure, a bonus is provided to a vendor for all orders of this
particular product. The merchant can specify the bonus amount per product by using this template that
will appear in the Other Properties area of a new product configuration. In the figure we cleared the
checkbox so that this information is not displayed to the public but only provided in the information to
the drop shipper and for internal use only.

Edit Type Property
Property Name New Property
Display Name New Property
Display On Site? [v
Display To Drop Shipper? v

Currency Symbol I United States - $1.23 L‘

=
Default Value Lj
( Cancel I [ save Changes |

Figure 4-66 Currency Property Type
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4.4.9.4. Date

A date field can be used for information such as expiration date in the sample displayed in the
accompanying figure. In this case we are configuring a field that will be set in a product type including
this type property assigned to a new product. A default value is set however can be changed when
configuring the new product.

Edit Type Property

Property Name New Property

Display Name [New Property
Display On Site? [V

Display To Drop Shipper? [V

Default Value |9 3 IApril 3 I2007E‘
et __Save Changes |

Figure 4-67 Date Property Type
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4.4.10. Manage Files

Administration website location: Catalog > Manage Files

If you have a product that offers downloads, enter the information in the File Download area of the Edit

Product configuration. You can either upload a file using the Browse button, or if the file is too large

that it may time out during the upload process, the file can be uploaded using FTP into the "Files" folder.

Choose a pre-loaded file from the droplist.

Manage Files

Product: Audio System +
C' ble c file downloading feature

Available for | nimjted - Never Expires v |

Can be downloaded 3 times

Upload CSVdata | . — y
[ use name astitle
OR

Filename | CatalogCategoryimportTemplatexis

Friendly Title

( Add File |

Figure 4-68 Manage Files

Enter the name you would like displayed to the customer in the "Friendly Title" field. Select the options

for availability of the download after it has been purchased and the number of times it can be

downloaded. If the "Available for" is set to unlimited, the quantity is bypassed.

No vk wnNpR

8.

Choose an item from the Product drop-down list

If already checked, unmark the Disable Customer File Downloading feature checkbox
Choose a length of time the download will be available from the Available for drop-down list
Enter a maximum quantity for downloads. Leave blank if unlimited downloads are allowed
Click the Browse button to locate a CSV data file

Click the Add File button

Create a title by one of three methods:

e Mark the Use name as title checkbox

e Choose a name from the File name drop-down list

e Enter a working title in the Friendly Title textbox

Click the Add File button to make the download available on the website
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4.4.11. Quick Order Product Suggestions

Administration website location: Catalog > Quick Order’s Product Suggestions

Quick Order gives the ability to group products and allow them to be easily added to the shopping cart.
Iltems can be grouped in three ways. These grouping options can be accessed in the admin section by
navigating to Catalog > Quick Order’s Product Suggestions.

Items from Order History — Add the number of Order History Items in the Quick Order Entry section of
the webpage.

Blank Item Entry - Add the number of Blank Item Entry Items in the Quick Order Entry section of the
webpage.

Product Suggestions — Search and filter items to find the products to be displayed. Choose one or more
product suggestions by marking the adjacent checkbox. When finished adding products, click the Save
Changes button.

Quick Order's Product Suggestions

[V} Activate QuickOrder Entry

History Orderltems
Numbor of History Orderltems on QuickOrdor Entry 10

Mumber of Mok ItemEntry on QuickOrder Entry 0

Product Suggestions
Seorch By; KeywordSKU v Flowl
Maximum Results: | 20 tems -

Figure 4-69 Quick Order Admin Page
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4.4.11.1. Quick Order Entry Web Page Store

i e

5.

Navigate to the store home page

Click the Quick Order Entry menu link and the Quick Order page loads.

To order a product, enter the amount in the Qty box and click the Add to Cart button

In the Blank Order Entry page, enter a product ID or SKU number and quantity and click the Add to
Cart button

Click the Shopping Cart link at the top of the page to view and/or order the items in the cart

NOTE: Quick Entry can also be utilized in the shopping cart. Enter the Product ID or SKU in the Product:
box and type a quantity in the adjoining box, then click the Add to Cart button to add the product to the
shopping cart.

Quick Order Entry [ Addto cart
Items From Order History

Product ID Product Name UnitOfMeasure Price Qty
100XLG Short Desc Each 35
BK MOUSE Black Mouse Jen Each 17
TURTLE small turtle Each 50
PHON-ATT-0712 Attractive Wall Each 69.95
al0o Audio High Fi Each 220
ASMB-LBR-0001 ASMB-LBR-0001 Hour 0
PSALMSCD Psalms CD 0
1232323 gg’;";&:’: the 3
Items From Product Suggestions

Product ID Product Name UnitOfMeasure Price Qty
A100+ A100+ extra 40

power

ASMB-LBR-0001 ASMB-LBR-0001 Hour 0
PHON-ATT-0712 Attractive Wall Each 69.95
Additional Blank-Item Entry

Product ID Qty

Figure 4-70 Quick Order Entry Page
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4.4.12. Iltem Updater

Administration website location: Catalog > Item Updater

The item updater provides a simple method for making item updates to Great Plains and the webstore.
This tool exports items from Great Plains onto a spreadsheet where changes can be made and
submitted to Great Plains where the changes are shared between GP and the webstore.

1. Start by choosing an export option, such as all products or refine the export by choosing a
category or catalog option

Import/Export Products
Salect & wet wf Ham remde b be cxportod out 10 on Evcel readihont foe sasy ofL You Lo Uun spload your (hanges whes you sre endy
5 npziata the recards un the sits.

Frapi - Salect 30 aspart 0ption te Tilter the cacends

| Al Products v
| Select One-

m Al Ploducts

b By Category egoey
by By Cataleg

. —T — . -
I : unmiduu Semall Invage Location

-»lllnlmmn;lix,h'um Short
Catalog Tgry gty Description

¥ Great
Green Generic |6 Green Green . P 4
100XLG Phone Product ?‘:::S,QA test 1 999 Phirns Phone mages/products/ 100XLG_S 14
Genenc =R 24x CD- 24x CD-
24X 1DE |CD ROM Product QA item  |test 1 999 ROM ROM
256 . |Genenc 256 meg 256 meg mages/praducts/256
SDRas [ e oy |QA item 1 799 S0AAM SDRAM SDRAM_S.ipg
2- Dual Core |Generic 1 Gy
A3284A_|Server  |Product ., {Senver —-
Generic ‘ 333 333
333PRAOC |Processor Product QA item 1 999 Piocissor . |Biscessor
Genenc : 40x CD- 40x CD- mages/products/40X
40X IDE |CD ROM Product | QN item 1 S99 ROM ROM IOF_S jpg
512 512 MEG |Generc |Z_Grest 1 509 S12MEG |512 MEG
SDRAM  |RAM Product |Plains RAM RAM
6.5 00
Genernc 6.5
6:5HD " |Hard Product 1 999 Hard Dnve
Drve
atop  [fedio Genenc é;ﬁ':&}l test 1 999 Audo Audio rmages/products/\AS00_s
System Product Reery ¥ " = System Systern Qes/p : 5309

Import Products

[Beowse. | [mpon |

Figure 4-71 Import - Export Products

2. When the page loads with the selected option, as shown in the above figure, click the Export button
to create a spreadsheet.

NOTE: If a file mismatch message appears, ignore the message and continue opening the file

3. Save the spreadsheet, make any needed item updates and re-save the document
Browse to find the saved spreadsheet and click the Import button

5. If there are any errors, such as record conflicts between Great Plains and the spreadsheet, warning
messages are displayed on the Item Updater page
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4.4.13. Customer Specific Sites

Administration website location: Catalog > Customer Specific Sites

This feature is an added functionality to the optional Multi-Site Distribution module to allow
administrator to setup site restrictions by user groups. Administrators can create site groups that are
linked with customers and inventory sites that determines which sites customers can purchase from.
While this page provides the methods to set up site restrictions, the setting to enable the functionality is
located at Settings > Inventory Settings > Multi-Site Distribution, and must be enabled before the setup
starts taking effect.

Site A

Customer Class X

\7/7\

Site B Group of Sites
A -

\/\ \7/
Customer 1

f

Site C

Group of Sites

-

Site D Customer Class Y

-~ s

SETUP OVERVIEW: Group sites into Site Groups, then utilize the Site Groups to assign permissions to

f

customers. The assignment can be a mix of Customer records and Customer Classes —example:
“Customer Class X” as well as “Customer 1” can be assigned to allow purchase from a Group. Each
Customer record and Customer Class can be granted permissions to multiple Site Groups. Site Groups
can be assigned to “Everyone” to allow all customers to place orders against sites within the Site Group.
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4.4.13.1. Setting up a New Group Site

1. From the Customer Specific Sites page, create a site group by entering a descriptive name in the
Site Group Description textbox
2. Click the New button and the new group appears on the master list of site groups

3. Mark the checkbox by the desired site group and click the Edit button for either the Site Group Sites
or the Site Group Users

Customer Specific Sites
Site Group Decripﬁom[ ‘ _New |
1

8 lseeooptome

Annual Specials

First Quarter Specials
Fourth Quarter Specials
Second Quarter Specials

Third Quarter Specials

= @ iE = ElE

Figure 4-72 Creating Site Groups
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4.4.13.2. Setting up Inventory Locations for a Site Group

Click the Edit button in the Site Group Sites box to specify the sites for the group.
When the Edit Site Group Sites page opens, mark the checkboxes by the sites to be linked with the
site group.

NOTE: Sites are imported from GP onto this list by navigating to Settings > Nodus/Great Plains >
Order Options > Import site information and clicking the Run Now button.

3. Mark the checkbox(es) for as many sites as needed and click the Add button
4. Click the OK button to save the selections and return to the Customer Specific Sites page

Edit Site Group Sites
Third Quarter Specials
Selected Sites Available Sites
103G
104G
114G
O 101G Andrew Wood
O 103G Beth Gordon
|| 102G Bob Lawrence
O 104G Charlie Price
[l 106G Donna Sauls
| 105G Doug Watson
O 107G Ed Barry
Edit SiteGroupxUsers E

Figure 4-73 Edit Site Group Sites
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4.4.13.3. Setting up Users/Class IDs for a Group Site

1. From the Customer Specific Site page, mark the checkbox for the same site group chosen for site
locations and click the Site Group Users Edit button
2. When the Edit Site Group Users/GP Class ID page opens, there are three options to select users
and/or class IDs
a) To choose from all users and class IDs available in GP, mark the Everyone checkbox to select all
users and class IDs available from GP
b) To choose from a list of users, mark the Users radio button
i. Mark the checkbox by the desired users
ii. Click the Add button to migrate the chosen users to the Selected Users/Classes window
¢) To choose from a list of class IDs, mark the User GP Class ID radio button
i. Mark the checkbox for one or more class IDs
ii. Click the Add button to move the chosen class IDs to the Selected Users/Classes window
3. Click the OK button to save the selections and return to the Customer Specific Sites page

Edit Site Group Users/GP ClassID
Third Quarter Specials
Selected use: [|Everyone
Users/Classes
o) Daers () User GPClassiD
|AARONFIT0001 << Ads ) Any v
| ADAMPARK 0001 Find By -
fred@fred com e P )
Remove >> i
aximum -
Results 20 Users b
‘ ~
P Last  First
-l Username CustomerID Name Nome Compa
[ adminBnrodus.com 30 Usar  Admin
] AARONFITOOD:  AARONFITO00L Fitz  Aaron oonf
v Electnc:
[F] ADAMPARXO0O0L  ADAMPARKO001 :1_';’. Adam
] fred@fred.com WEE000000033 fred fred -
< >
Eda eG Ir e ‘——_“ —

Figure 4-74 Edit Group Site Users
4.4.14. Product Tax Code

Administration website location: Catalog > Product TaxCode

This feature is an added functionality used when working with third party tax tools (Avatax and Sabrix)
that allows an administrator to view the assigned tax code of product. Tax code comes from GP with
item importing. For Avatax, an administrator may map a file at GP as the source of tax code.
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4.5. People

4.5.1. Users

Administration website location: People > Users
This section will explain settings related to eSSS users. An eSSS user can be either:

e Animported customer from Customer List in GP
e A customer created directly from the website

NOTE: A user can also be a role-assigned administration user on the Web Store.

Users are "people" that have rights to assigned areas of eSSS just like Windows accounts. A user can
have rights to view/access selected areas and can be used to limit employee access to select areas to
perform their duties and disallow access to areas they are not permitted to view.

Users

Find By IAny j

Maximum Results |ED Users j

Username GP CustomerID |Last Name |First Name|CompanyMName

admin@nodus.com |30 User Adrnin

ASRRONFITOOOL AARONFITOOOL Fitz Electrical | Aaron

i=li=lisiis

4 of

Import options

Great Plains Customer
Mumber:

[ Import Single Customer ]

Figure 4-75 List of User Accounts
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NOTE: You may also use the import feature on the user’s page to import individual customers from
Great Plains into the shopping cart. This is primarily used as a test to verify that the Nodus Synchronizer
is working. The Synchronizer’s job is to automatically send data back and forth between Great Plains and
eSsSs.

IMPORTANT: Customer and inventory deletions in Great Plains are not automatically synchronized with
the store site, and must be manually removed using the website’s Admin User interface.

4.5.1.1. Create a New User

1. Click the New button from the Users page to create a new user
2. When the Create New User page opens, enter the contact and password information
3. Click OK. The new user account will appear on a list of users on the Users page

4.5.1.2. Assign Rights to a New User

After creating a new user, assign their "rights" by assigning roles to each user.

In the list of user accounts, mark the checkbox for the user to be assigned roles

Click the Edit button

The Edit User page opens. If created in GP, the user may have certain information displayed

P wbhPR

depending on how rights were assigned in GP.

5. Inthe Roles section, highlight a pre-defined role (role creation is discussed in the following section)
in the Not A Member Of box

6. Click the Add button and the role will be assigned to the user

NOTE: Roles can be deleted by highlighting a role in the Member Of box and clicking Remove

7. Click Save Changes to make the new role(s) permanent

Member Of Not & Member OF
Order Admin Administrator
People Admin | << Add | |Content Admin
Web Services Access Product Admin

Report Users

 Removess | |Settings Admin

Figure 4-76 Edit User - Assigning Roles #2
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4.5.1.3. Allow a CSR/Salesperson to Use a Customer Account

This feature allows an employee to work on behalf of a customer by granting them use of the customer
account. When authorized, the employee can place orders on behalf of the customer. To enable this
feature:

From the main user list, mark the checkbox by the designated employee
Click the Select button

3. A message box opens on the Users page indicating that the user can now place orders for the
customer

4.5.1.4. Assign Pricing Levels to Users

Users can also be edited to assign pricing levels. Pricing levels are brought in from Great Plains when the
first product is imported. A sales person can also be assigned to each user, when that user places an
order the sales person will be notified by e-mail.

4.5.1.5. Restrict Salesperson Account Access

When implemented, this feature will only allow a Salesperson to see and manage only the accounts
assigned to their Sales ID. To activate this function:

From the main user list on the Users page, mark the checkbox by the designated salesperson
Click the Edit button
Just above the Roles section, enter the user’s GP Salesperson ID in the I’'m a salesperson with GP
Salesperson ID textbox

4. Click the Save Changes button
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4.5.1.6. Editing and Deleting Users

When editing a user, contact information can be modified, e-mail addresses added, pricing levels set and
roles assigned. To edit a user:

From the Users page, filter the list to show the desired user
Mark the checkbox for the user

Click the Edit button and the Edit User page opens

Make any changes needed

Mark the Save Changes button to make the changes permanent

vk wN R

NOTE: To delete a user; from the master user list, mark the checkbox by the desired user and click the
Delete button.

Edit User

Note:

Disable Login will trigger the checkout prevention as well,

Disable checkout will only prevent customers from placing order.
These options are controlled by GP's "Hold" and "Inactive" options

Reset Password |

UserName | A ARONFIT0001

E-mail Address aaron@fit.com

First Name Aaron

Last Name Fitz
Company Name

Aaron Fitz Electrical

Pricing Level/Price Book

| Standard Pricing ¥

Edit Pricing Levels |
Tax Exempt? Exempt No:
Tax ScheduleID USASTCITY-6*
NA CustomerID
Customer Class USA-ILMO-T1
Payment Term Net30
Sales Person ID PAULW.
Sales Person Email
Sales Territory ID TERRITORY 1

Customer Discount 0 %

__ S P
I'm a salesperson with GP Salesperson ID | \,)
{ Cancel J [__save Changes |

Only the E-mail Address, User Name, and Password
changed on this screen will update GP in real-time.

Figure 4-77 Editing User Information
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4.5.1.7. Adding and Editing User Addresses

Often, users and customers will have multiple addresses for satellite offices, warehouses, etc. These
addresses are added and edited from the Addresses section at the bottom of the User page.

To add an address:

Navigate to Users > (select and edit a user from main list) > Edit User

In the Addresses section, click the New button

When the Edit User Address page opens, add information to the address form as needed
Click the OK button

Repeat for as many additional addresses needed for the user account

vk wN e

To edit an address:

Navigate to Users > (select and edit a user from main list) > Edit User

In the Addresses section, click the Edit button

When the Edit User Address page opens, change information as needed
Click the OK button

P whhe

To delete an address:

The primary address is located in GP and cannot be deleted. Other addresses created in eSSS must be
manually deleted from the appropriate GP database.

NOTE: Additional information that is related to the user account, such as tax and shipping information is
displayed. This additional information can be edited from GP.
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New_J

PRIMARY WAREHOQUSE
Beb Fitz Baob Fitz

One Microsoft Way 11403 45 St. South

Redmond, WA 58052 Chicago, IL 60603

United States United States

Phone: == - 425-555-01010 Phone: ==~ 312-555-01020
Fax: 312-555-0101 Fax: 312-555-0102

Additional Info: Additional Info:

UPSZone: UPSZone:

ShippingMethod: LOCAL DELIVERY ShippingMethod: LOCAL DELIVERY
TaxSchedulelD: USASTCITY-6*  TaxScheduleID: USASTCITY-6%

SiteID: SitelD:
SalespersoniD: SalespersonlID:
TerritoryID: TerritoryID;
UDF1: UDF1;

UDF2: UDF2:

sttt

Figure 4-78 Add and Edit User Addresses
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4.5.2. Roles

Administration website location: People > Roles

eSSS allows specific roles to be created and assigned to users. A list of these users is maintained and can
be edited from the master list.

4.5.2.1. Creating a User Role

Enter the role designation in the New Role Name textbox
Click the New button
The new user role appears in the role list as shown in the accompanying figure

Roles

New Role Name: New l

8 Roles Fou»nd

Edit ] | Administrator
Content Admin
Order Admin

People Admin
_tleir_zt_e;] Product Admin
Report Users

Settings Admin
Web Services Access

Figure 4-79 Roles

4.5.2.2. Assigning Permissions to the Role

1. Highlight the user role from the role list
Click the Edit button

3. When the Edit Role page opens, mark the checkboxes by the permissions to be assigned to the role
as shown in the accompanying figure below

4. Click the Save Changes button

4.5.2.3. Assigning Users to the Role

1. Highlight the user role from the role list
2. Click the Edit button
3. When the Edit Role page opens, use the search function to create a user list
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4. Mark the checkboxes by the users to be assigned permissions for that role
5. Click the Save Changes button

Edit Role
Mooy Select Members to Add
adming@nodos. com —_—
|
- I T
1
[ Username ch 2 10 ""”' :irst Company
] sdmegoodus.comn 30 vser Admen
1
< >
Allowed 1o enter adoin area? % Allowed o enter yser area? ABowed Lo create new user?
Allowed 1o enter Products area? = Allowed to enter rode area? Alawed to salect user? ]
Allowad to enter Peopls area? “) Allowed to enter manufacture arga? [¢]  Alowsd to ede user? ¥
Allowed to enter Orders area? & Allowed to enter vendor area? [¥]  Alowed to delete user?
Allowed to enter Reports area? = Allowed to enter affiliate area? [¥]  Avowed to import user?
Allowed to enter Page Content area® & Allowed to enter mailng list area? [¥]  Alowed to ede user role?
Allowed to enter Store Settngs area? [ Afowed to adt SalesParsonlD secbon? [¥]

Figure 4-80 Edit Roles
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4.5.3. Manufacturers

Administration website location: People >Manufacturers

By clicking the Manufacturers menu item on the left side of the People area, you can view a list of
available manufacturers. Click the Edit next to the manufacturer listed to view their information as
shown in the figure shown below, or click New to add new manufacturers.

Manufacturers

#ABCECDERFGHIIKLMNGPREGRRS T UV WYY Z Al
1 manufacturers found New

1

A N
Nodus Technologies, Inc. manufacturer@nodus.com Edit l Delete l
1

Figure 4-81 List of Manufacturers

Manufacturers are assigned to a product along with Section “Vendors” to track sales data and provide e-
mail order notifications to products in which they are assigned.

Edit Manufacturer

Manufacturer Name 1oy = Technologies. Inc.

E-mail Address: |00 factyrer@nodus.com

Louuty I United States 'l

First Name | {a 0 facturing

Middle Initial

Last Name

Company Name |55 Technologies. In
Address oo vy First St,
Suite 302
City /locality |0 ont
State/Region | Caiiornig =

Postal /Zip Code 91711

Phone (19437 4701

Fax

Web Site URL |ttty nOdus. oM

[ Cancel | [ Save Changes |

Figure 4-82 Manufacturers
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4.5.4. Vendors

Administration website location: People > Vendors

Vendors, like the manufacturers section, are associated as a distributor for a product and will receive
notifications of orders for products sold in which the vendor is assigned. Click the filter row to filter
vendors by the first letter of the vendor name, in the example above; clicking the letter N would filter to
the single vendor listed.

NOTES:

e Click the Edit button to make changes to Vendor information
e Toimport vendors from Great Plains, click the Import Vendors button

Vendors

F A B EDEREGHILIRELMNGE GRS WA Wy z al
1 vendors found New |
1

Vendor—Jemat ||

Nodus Outlet outlet@nodus.corn Edit ‘ Deiete|

1

Figure 4-83 Vendor List

Edit Vendor
Vendor Name 1,4, )¢ Outlet

E-mail Address: ) 4)atminadus.com

County) IUnited States 'I

First Name

John

Middle Initial

Last Name
Doe

Company Mame A
Modus Technologies, Ine.

AdAress |52 Main St

Gity /Locality Los Angeles

California j

State /Region

Postal /2ip Code 90034

Phone

Fax

& G
Veeb Site URL http:dfwsweer nodus. cormn

I Cancel | [ savecChanges |

Figure 4-84 Add/Edit Vendor Screen
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4.5.5. Affiliates

Administration website location: People > Affiliates
eSSS provides two main methods to create webstore affiliates:

o Affiliates can be manually created from People > Affiliates
o In Settings > Affiliates, a webstore sign-up form from the Customer Service page can be enabled
that will automatically populate the Affiliates list

The list of affiliates can be viewed from People > Affiliates.

Affiliates

Found 1 Affiliates New l
Acme Supply Edit | Delete |
:

Figure 4-85 Affiliate List

Edit Affiliate

Wel Site URL hi1p
Affilinte Namn oo Affiate
R e ectso0 o Saie. 3]
Comunission Amount 10

Referenl Days 60

Link Fur Affiliate Wit/ /63.95.70,297:6085/ AffSate.aspxtid=2

Country ||,rrraa States 'I

First Name

Middin Tnitasd

Last Rame

Company Name

City/Locebty

State/Regian I Select A Stars - ﬂ

Postal/ Zip Code
Mune

Fax

Tax 1D Number

Dviver's Ucense Mumber

- IR T—

Figure 4-86 Creating Affiliates
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4.5.5.1. Configuring a New Affiliate

1. Enter a website URL for the affiliate

NOTE: The affiliate can use any URL to the store that contains the parameter as specified in
Settings...Affiliates under "Affiliate ID QueryString name". The default is "affid" therefore the affiliate
could provide a link to the site such as http://www.yourstore.com/default.aspx?affid=yourid (replace
‘your id” with the affiliate ID. In the accompanying figure it is shown as “1"). Another way to passin a
query string parameter without specifying a page: http://www.yourstore.com/?affid+youraffid.

2. Set the commission type; percentage of sale or flat rate commission

3. Enter the referral days - this value is the number of days a cookie will persist such that a shopper
that uses the affiliate link to visit the store can return to the store at a later time without using the
affiliate link and the affiliate will still get credit for the sale.

NOTE: Refer to Settings > Affiliate to set how to resolve the conflict when shoppers use more than
one affiliate link to visit the store. The Affiliate Conflict Resolution droplist on this page establishes
two choices for which affiliate gets for the referral:

e Favor old affiliate:
e Favor new affiliate:
4. Enter affiliate information as needed. The following fields are required:
e Address Name
e First Name
e last Name
e Address
e (City
e Postal Code
e Phone Number

5. Click the OK button
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4.5.6. Mailing Lists

Administration website location: People > Mailing Lists

Mailing lists help the user keep in touch with customers using promotions such as discounts,
newsletters, etc.

4.5.6.1. Private and Public Mailing Lists

eSSS also can make mailing lists private so that merchants can control subscription lists such as public
shopper versus a VIP customer list. A shopper must be signed in to subscribe to a mailing list. When
signed in, a shopper can visit their My Account section of the store and click the Mailing Lists link to
subscribe as shown in webstore screenshot.

To view available mailing lists for the store, navigate to People > Mailing Lists as shown below in the
figure:

Mailing Lists

Mailing List Options

L‘il Disable Malling Liat

Ank For mailing list sign up on Order Praview page? List Name

alive Changee L J

Current Lists

Store Mailing List £dit Dolote | | Emall v

Add New Mailing List

List Nama private [ _ New |

Figure 4-87 Mailing Lists Available

4.5.6.2. Adding a New Mailing List Entry

To create a new mailing list, enter the name for the mailing list then click New. If the mailing list is for
internal use only, mark the Private checkbox.
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4.5.6.3. Adding to/Editing the Mailing List:

Users can easily subscribe to Public mailing lists as shown in the figure below by clicking the Subscribe
button. Subscribers can be viewed or members added/removed by clicking the Edit button. When
clicking Edit, the Edit Mailing List screen appears as shown in the accompanying figure.

In the accompanying figure, the new "Store Mailing List" doesn't have any subscribers as the store isn't
open yet. Users listed in the search dialog in the lower right can be added as needed in other admin
areas. Check the checkboxes to the left of each user to add then click the Add button to instantly add
the selected users to the mailing list. No further commands are needed.

Malling Lists

Mame

Boston Supermaroats, Inc Tubienbe
Fale Subrmbe

Sezre Mg Lint Unruseaite

Figure 4-88 Mailing Lists as shown on webstore
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(ausmale “sm'¥
”
T W
- nmm—mnmﬂ
[0 sdmin@brcoramescacom Riftware WV {
o i3y % . ",L Pnkno"bua'r-'uo:am. alper ,nv /

Figure 4-89 Edit Mailing List

4.5.6.4. Sending E-mails to the Mailing List:

When ready to send a message return to the Mailing Lists screen
Click the Email button adjacent to the desired user/mailing list name
When the Send Email to List page opens, specify if the message will be a Text or HTML e-mail
message
4. Add asubject and enter a message
5. Click the Email button to send the e-mail
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Mailing Lists

Mailing List Options

[“] Disable Maiting Liat
Ank For mailing list sign up on Order Praview page? Lint Name

__save Changes |

Current Lists
1 Lists Found

ListName ___[private Edt___ |Dalete _JEdt ___ |
Store Mailing List gdit_J _Delote | Emall J

Add New Mailing List

List Nama | |private ] __ New |

4-90 Select a Mailing List name for E-mailing

Send Email To List: ==
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Figure 4-91 Send E-Mail to List
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4.5.7. Gift Certificate Search

Administration website location: People > Gift Certificate Search
Setting up Gift Certificates:

There are two ways to enable the Gift Certificate feature. The method used depends on the inventory
policy preferred by the user.

e Enter gift certificates into Great Plains as an inventory item. If this is the procedure being used, then
the Send in Gift Certificate as a Non-Inventory Item? checkbox located in Settings > Gift
Certificates must be marked

o If gift certificates are not registered in Great Plains as an inventory item, the Send in Gift Certificate
as a Non-Inventory Item? checkbox must be unmarked.

NOTE: If gift certificates are tracked in Great Plains and the Send in Gift Certificate as a Non-Inventory
Item checkbox is unmarked, the gift certificate option can be viewed, but not successfully processed.

1 record(s found

ECarificate 10 Amount Used |Batance |SendTe ____isendDate StatusComment|Orderd| |
Sfc7ef1f-d1F9-467-bf4d-3bbeatasdics §50,00 $0.00 $50,00 Frank@Npdus.com 12/21/2010 5 121 Revohe )

Statunt 5= Sucwnsful sent; s Mald /Mot Send yet; F = Fabed to send

Figure 4-92 Gift Certificate Search
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4.6. Content

4.6.1. Home Page Content

Administration website location: Content > Homepage

The Homepage Content designer is a runtime designer to build content blocks for display on the home
page. Using this runtime designer allows for making updates to the content without any need to edit
physical files of the website.

As shown in the figure below, the home page consists of three columns where content block elements
can be placed.

Homepage Content
aatee) el
Catagory Gnd v Categery God Y, Catagory Gnd v
Column 1 Colemn 2

A OTies

[ WELCOME TO NODUS TECHNOLOGIES INC

o |

_Ouate J
]

Homve

= Is Is a sample content block. You can remove this
block and the one above it If you wish, Both
[ outs B amples are glven as examples of how to use the
= CSS files and images to make theme specific areas.

Figure 4-93 Homepage Content Sample Layout

Categories WELCOME TO NODUS TECHNOLOGIES INC |Mai|ing List \
J b= ) This is a sample content block. You can remove this block and the one Email IE
= Great Flains above it if you wish. Both samples are given as examples of how to use
= Retail the CSs files and images to make theme specific areas. "Sample Quote Number

Thres!"
-Anonymous
|Sear|:h \

fowos 1 [1]

Figure 4-94 Homepage Content as Viewed on Store

Please refer to chapter 4.6.4 below for details on each of the content blocks.
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4.6.2. Category Page

Administration website location: Content > Category Page

The Category Page content designer is a runtime designer to build content blocks for display on the
category page. Using this runtime designer allows for making updates to the content without any need
to edit physical files of the website.

The content designer is used to build the left side column of a category page, while the main body (right
side column) of the page is controlled by the category properties.

As shown in the figure below, the content designer allows placing content block elements on the left
column of the page.

Category Page Side Content
- = Categories Sestems
Catagosy i v
Systams
Moiiorinee Dasktan

® Syctems ol

* Monrnoes Manitors

» PerLRcs Printers

o Somssiries ;""‘“””'““?" Systems

dambarships

o MRISRESMAE N PO 20TUl SySterms for

2l fuunc
Search Search

NN A oy e e

Figure 4-95Category Page Side Content Sample Layout Figure 4-96 Category Page Content as Viewed on Store

Please refer to chapter 4.6.4 below for details on each of the content blocks.
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4.6.3. Product Page

Administration website location: Content > Product Page

The Product Page Side Content designer is a runtime designer to build content blocks for display on the
product details page. Using this runtime designer allows for making updates to the content without any
need to edit physical files of the website.

The content designer is used to build the left side column of a product details page, while the main body
(right side column) of the page is controlled by the product properties.

As shown in the figure below, the content designer allows placing content block elements on the left
column of the page.

Product Page Side Content

Now
Caagery Gnd hd

Categuries NP3 Fayers > dpple

* oma Home iPod
MEA A3 3 Player [
* #F3arecs ":'”:’," > SKU IPCO
> Lagle S With anough room far your favorite music and wdeo, this
> Creative Dell T 1 IFod has bath sound and visan. Of course, it also boasts

stammna {up to 20 hours(1) of battary life), genarous
capacity (0GB ar 80GB(2) of storage), & grest personality
(ntuitive, customizable manus), and 3 touch of genius (the

e Click wWhael). In other words, Pod makas an idaal
companon, Why not get to know it better?
o :

& pries This Page

Hard Dnves

> Cel o~
Cell Phones

¢ Hard Deies

¢ Zalfhanes

Your Price 416901

Quantsty |

) Emaill This Page

Add To Wish List

4-97 Product Page Side Content 4-98 Product View on Store
Designer

Please refer to chapter 4.6.4 below for details on each of the content blocks.
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4.6.4. Content Blocks

Administration website location: Content > Home Page, Category Page, and Product Page

Content blocks are used on the Home Page, Category Page, and Product page content designers to add
elements to each of the corresponding pages (see chapter 4.6.1, 0, and 4.6.3 above).

Click the Up or Down arrows on each content block element to move it up or down in order. Click on its
Edit button to configure the settings for the corresponding content block. Click the Delete button to
remove the content block.

Categories

e Home
e Great Plains
e Retail

On the content designer, available Content Block elements are listed in the drop down list above each of
the columns that are available for configuration. Select a Content Block element you wish to add, then
click the New button to add any of the Content Block elements.

New |
Category Grid -

Full Category List
Category Rotator
HTML Rotator
Mailing List Signup
Product Grid
Product Rotator
SearchBox

Please refer to chapter 4.6.4 above for details on each of the content blocks.
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4.6.1.1. Category Grid

Administration website location: Content > Home Page, Category Page, and Product Page

The Category Grid content block element will display links to the selected category in a grid based off
the number of columns assigned to the content block. If the category is assigned with an Icon Image,
the category’s icon image is also displayed with the link.

To add a new Category Grid content block element, follow the steps below:

1. Select Category Grid from the drop down list above the column where the content should be placed
Click the New button
Set the number of columns to display the categories. Number of categories exceeding the Grid
Columns would wrap to the next row and continue to display in additional rows until all categories
are displayed.

Edit Homepage Block

Modk Typs Category Grd

Grid Cobunms I.;
Ttame Now ‘

(Cascel | On y|

Figure 4-99 New Category Grid

4. Click the OK button to save the new Category Grid content block

The figure “Category Grid Element” below shows the new category list we just created in the center
column of our homepage content.
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Homepage Content
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Figure 4-100 Category Grid Element

To configure a Category Grid content block element and set the categories you wish to display, follow
the steps below:

From the content designer page, click the Edit button next to the Category Grid content block

Click the New button to add a new category to the Category Grid

Select a category from the drop down list

Click the OK button to confirm

Click the Edit button next to the category if you’ve made a mistake to go back to category selection

ok wNRE

Repeat above steps until all desired categories to display in the category grid are added. The figure
“Configure Category Grid” below shows example of three categories configured to be displayed in
the category grid.

Edit Homepage Block
Mloch Typn Catmgary Gnd
Gl Colamme 3
S -
-
o
_mJ_mJJ
Cell 2hanes
Camcn g o J

Figure 4-101 Configure Category Grid
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NOTE: Images can be added to the category display. These category Icon Images are part of Category
Properties. Go to the Category Edit page to administrate Category properties and add an icon image.

7. Clicking the up and down arrows next to each category to move them up and down to the order you
wish for them to be displayed

%

Click the OK button and complete the configuration

Figure “Category Grid on Home Page” below shows an example of the category grid displayed on the
homepage. The category grid is configured to be a maximum of three columns in this example.

Home - Enter your email
MP2 Players sddress
Hard Drives v ”r ﬁ
Cell Fhones
v
MP3 Players Mard Drives Number Two!*
Q Cell Phones

-ANONYMOouUs

2004 - Your Company

Figure 4-102 Category Grid on Home Page

4.6.1.2. Category Lists

Administration website location: Content > Home Page, Category Page, and Product Page

The category lists displays a vertical list of links to categories. It dynamically expands and displays lower
level categories depends as the user lands on one of the category pages.

The Full Category List will enable the category list to fully expand in order to show all sub-categories.
With the Category List and Category List 2 options, subcategories are filtered to present a shorter list to
keep the customer’s focus on the current category as well as preventing display of excessive long list on
the screen (see Figure Category Lists Comparison).
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FULL CATEGORY LIST CATEGORY LIST CATEGORY LIST 2
Categories Categories Categories
Home Home Home
Layouts Grid Layout Layouts
Grid Layout SubCat1 Grid Layout
SubCat1 SubCat2 SubCat1
SubCatz SubCata subCat2
SubCat3 SubCat2
Simple List eTickets
Layout Supplies
Detailed List Donuts
Layout All Products
Detailed Quick New Products
Order Layout Parent Category
eTickets eTix
Supplies
Donuts
All Products

Figure Category Lists Comparison — Full Category List, Category List, & Category List 2

To add a new category list content block element, follow the steps below:

1. Select Full Category List, Category List, or Category List 2 from the drop down list above the column
where the content should be placed

2. Click the New button
Click the OK button to save the new content block

4.6.1.3. Category Rotator

Administration website location: Content > Home Page, Category Page, and Product Page

A category rotator will randomly display a link of a category with each visit to the page. The link can also
be accompanied by an icon image for the category. To learn about assigning images to display in a
category rotator, read the Edit Category topic.

The figure “Category Rotator Live” below shows the category rotator in action on home page.
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Figure 4-103 Category Rotator Live

To add a new Category Rotator content block element, follow the steps below:

1. Select Category Rotator from the drop down list above the column where the content should be
placed

2. Click the New button

Edit Homepage Block

Block Type Category Rotator
Items New

1 Cancel || 0K J

Figure 4-104 Creating a New Category Rotator

3. Click the OK button to save the new Category Rotator content block

To configure a Category Rotator content block element and set the categories you wish to display,
follow the steps below:

From the content designer page, click the Edit button next to the Category Rotator content block
Click the New button to add a new category to the Category Rotator

Select a category from the drop down list

Click the OK button to confirm

ok wn PR

Click the Edit button next to the category if you’ve made a mistake to go back to category selection
Repeat above steps until all desired categories to display in the category rotator are added. The

figure “Configure Category Rotator” below shows example of three categories configured to be
displayed in the category rotator.
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Edit Homepage Block
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Figure 4-105 Configure Category Rotator

NOTE: Images can be added to the category display. These category Icon Images are part of Category
Properties. Go to the Category Edit page to administrate Category properties and add an icon image.

7. Clicking the up and down arrows next to each category to move them up and down to the order you
wish for them to be displayed
8. Click the OK button and complete the configuration

4.6.1.4. HTML Rotator

Administration website location: Content > Home Page, Category Page, and Product Page

The HTML Rotator will randomly display a HTML items with each visit to the page.

To add a new HTML Rotator content block element, follow the steps below:

1. Select HTML Rotator from the drop down list above the column where the content should be placed
2. Click the New button
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Edit Homepage Block

Block Type HTML Rotator

Items New |
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Your HTML Goes Here Edit || Delete |
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[ Cancel | ( 0K |

Figure 4-106 Creating new HTML Rotator

3. Click the OK button to save the new HTML Rotator content block

To configure a HTML Rotator content block element, follow the steps below:

From the content designer page, click the Edit button next to the HTML Rotator content block
Click the New button to add a new HTML Item to the HTML Rotator
3. Make edits to the HTML content you wish to publish

Edit Block Item

e
< font face= "Verdana” colore"red” size«"2">This Is my second element< /font>

£ A
WANING Davascripn is oo sopportod I Design Mode, Meirse v ot Gong weo Desigs Mode I yni Rave 2avascorin s Do Osntest

F—_ K- S—_ —

Figure 4-107 Editing a HTML item

4. Click the OK button to confirm

5. Click the Edit button next to the HTML item if you’ve made a mistake to go back to HTML editor

6. Repeat above steps until all desired HTML items you wish to display are added. The figure “Two
HTML Elements to be Rotated” below shows example of two HTML items configured that will be
randomly selected to be displayed on the page
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Edit Homepage Block

Block Type HTML Rotator

Items New
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Figure 4-108 Two HTML Elements to be Rotated

7. Click the OK button and complete the configuration

NOTE: Rotation of HTML items is random and depends on browser cache and page views.

4.6.1.5. Mailing List Signup

Administration website location: Content > Home Page, Category Page, and Product Page

A Mailing List Signup content block allows users to input their e-mail address, where the e-mail address
will be saved to the mailing list that you have configured.

To add a new Mailing List Signup content block element, follow the steps below:
1. Select Mailing List Signup from the drop down list above the column where the content should be

placed
2. Click the New button

Edit Homepage Block

Block Type Mailing List Signup

PO (e I Store bailing List VI
Items

[ Cancel I 0K ]

4-109 Creating new Mailing List Signup

3. From the Mailing List drop down list, select the mailing list where the e-mail addresses should be

saved
4. Click the OK button to save the Mailing List Signup content block
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4.6.1.6. Product Grid

Administration website location: Content > Home Page, Category Page, and Product Page

The Product Grid content block element will display products of your choice in a grid based off the

number of columns assigned to the content block.

To add a new Product Grid content block element, follow the steps below:

4.

Select Product Grid from the drop down list above the column where the content should be placed
Click the New button

Set the number of columns to display the products. Number of products exceeding the Grid
Columns would wrap to the next row and continue to display in additional rows until all products
are displayed.

Edit Homepage Block

Block Type Product Grid

Grid Columns |3

Items New

( Cancel J 0K j

Figure 4-110 New Product Grid

Click the OK button to save the new Product Grid content block

To configure a Product Grid content block element and set the products you wish to display, follow the

steps below:

o Uk wnN PR

From the content designer page, click the Edit button next to the Product Grid content block

Click the New button to add a new product to the Product Grid

Search for the product and check the checkbox next to it

Click the OK button to confirm

Click the Edit button next to the product if you’ve made a mistake to go back to product selection
Repeat above steps until all desired products to display in the product grid are added. The figure
“Configure Product Grid” below shows example of three products configured to be displayed in the
product grid.
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Edit Homepage Block

Wock Type Product Gad
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Figure 4-111 Configure Product Grid

7. Clicking the up and down arrows next to each product to move them up and down to the order you
wish for them to be displayed
8. Click the OK button and complete the configuration

Figure “Product Grid on Home Page” below shows an example of the product grid displayed on the
home page. The product grid is configured to be a maximum of three columns in this example.

Home New, New;
MP3 Flayers : JE— S B
Hard Drives = | Imﬁ '
Cell Phones @3
, *
ﬁ iPod Creative Nomad
$169.00 $199.00

MP3 Players

:: Mailing List

Enter your email

address =
b |

“Sample Quote
"
Dell Music Player Number One!
$150.00 -Anonymous

4-112 Product Grid on Home Page
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4.6.1.7. Product Rotator

Administration website location: Content > Home Page, Category Page, and Product Page

A product rotator will randomly display a product with each visit to the page.

The figure “Product Rotator Content Block” below shows the product rotator in action on home page.

Home New, New, New, Enter your email
MP3 Players FR— a —y address —
Hard Drives = ] =3 ’ 42’

Cell Phones @,

[ search “Sample Quots
ﬁ Number One!”

iPod Creative Nomad Dell Music Player
$169.00 $199.00 $150.00 -Anonymous
‘f , =
F’ ;,4' 5
o Creative Nomad
$199.00
MP3 Players

4-113 Product Rotator Content Block

To add a new Product Rotator content block element, follow the steps below:

1. Select Product Rotator from the drop down list above the column where the content should be
placed
2. Click the New button

Edit Homepage Block

Block Type Product Rotator
Items New l

( Cancel i 0K j

Figure 4-114 Creating a New Product Rotator

3. Click the OK button to save the new Product Rotator content block

To configure a Product Rotator content block element and set the products you wish to display, follow
the steps below:

1. From the content designer page, click the Edit button next to the Product Rotator content block
2. Click the New button to add a new product to the Product Rotator
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Search for the product and check the checkbox next to it
Click the OK button to confirm
Click the Edit button next to the product if you’ve made a mistake to go back to product selection

o vk w

Repeat above steps until all desired products to display in the product rotator are added. The figure
“Configure Product Rotator” below shows example of three products configured to be displayed in
the product rotator.

Edit Homepage Block

Mook Type Product Bobebes

Ttaras Poew

—

=
A gat | Delete \j

Crastya Nomad
£ 1499 00

Dall Music Mayer
£1%0.00

(&1

Figure 4-115 Configure Product Rotator

7. Clicking the up and down arrows next to each product to move them up and down to the order you
wish for them to be displayed
8. Click the OK button and complete the configuration

4.6.1.8. Search Box

Administration website location: Content > Home Page, Category Page, and Product Page

The Search Box content block element adds a textbox that will allow users to input keywords to search
for products.
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|

To add a new Search Box content block element, follow the steps below:

1. Select Search Box from the drop down list above the column where the content should be placed
2. Click the New button

3. Click the OK button to save the new content block

The figure “Search Box Content Block” below shows placement of a search box on the first column of the
Homepage.

Homepage Content
"Cu!ucy)ry Grid 'I |0 al:guryl_m: I | Category Grid l

Column 1 Column 2 Column 3
Gatogories A Your HTML Goes = Malling List

a

* Home

* MP3 Players
* Hard Orlyes
* Call Phanes

Sample Quota Mumber One!|

Search Anonymous

Creasve Nomad
199.00

m

Call Phones

4-116 Search Box Content Block

4.6.1.9. Social Network Plugins
Administration website location: Content > Home Page, Category Page, and Product Page

The Social Network Plugins element will allow you to add the Twitter Button and/or with the
combination of Facebook’s Like Button and Like Box.

To add a new Social Network Plugins content block element, follow the steps below:

1. Select Social Network Plugins from the drop down list above the column where the content should
be placed

2. Click the New button
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3. Checkmark each of the options you wish to enable:

e Twitter Button — Add Twitter Buttons to the site to help your visitors share content and
connect with you on Twitter.

e Like Button — The Like button lets users share pages back to their Facebook profile with one
click.

e Like Box — The Like Box enables users to like your Facebook Page and view its stream
directly from the homepage. The URL to your Facebook Page must be entered under
Settings - General Options: Site Options, in order for this feature to work properly.

4. Click the OK button to save the new content block
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4.6.5. Store Information

Administration website location: Content > Store information

This area reflects basic information regarding the store. The store information is edited in this location in
the administration settings and is displayed in the customer service area of the store. The copyright line
will be displayed in the footer of the site. Do not prefix with a © symbol as one will be prefixed
automatically.

Store Information

Site Mt BVC 2004 Store
Copymght:

Addieas Nasre
{og! Officw, Mowe, or abe., )

Cowntey | jnted States ¥
st Naswe
Last Nawse
Cummany Nese

BV Commerce Stom

Addrere
123 Any Steet

Gty /Lacality

Richmond

Stute) Negios

VA -

Fostal/ fw Cose
21233

Phes Let
2125555555 Eat

Fex

Wk tere i
ptep I

Contaet Emall  admni@nodus com
Site Swbex Parsan 10}

Fite Salms Taveitury 10

Othar contact nfermaton -

urs are M-F 3am chrough 5pm

sdard Time.,

4-117 Store Information
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Home >

Contact Us

BV Commerce Store
123 Any Street
Richmond, VA 23233
United States

Phone: 212-555-5555
http://

admin@nodus.com
Business hours are M-F Sam through Spm Eastern Standard Time.

4-118 Customer Service Information as Displayed on Store
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4.6.6. Store Logo

Administration website location: Content > Store Logo

Use this area to load the logo for your business onto the webstore. The logo will be displayed on the top
left corner of the site as well as in e-mail correspondence. When specifying a logo, test the appearance
on the site and e-mails and keep the file size, image size, and colors consistent with the theme.

Store Logo
Upload New Logo: | (Browse.. )\ Upload __J

Current Logo: N NODUSTechnologies, Inc.

Figure 4-119 Store Logo
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4.6.7. Store Meta Tags

Administration website location: Content >Store Meta Tags

Meta tags can be assigned at the Store level, Category level, and for each individual product. Enter Meta
keywords and description for the store in the editor as shown in the figure “Store Meta Tag Editor”
above. Meta tags will be displayed and updated in a descending order of available meta tags. If the main
page is displayed, the Store Meta Tags are used, if a category is displayed, and the category contains
meta tag information, the categories meta tags will be used. Subsequently, if the Meta tag information
has been defined for a product and a product detail is being viewed (e.g. crawled by search engines); the
meta tags for the target product will be used.

Store Meta Tags

Meta Keywords: py sofryare, BV Commerce,
E-commerce, 3tore, Sales

Meta Description: pyoofryare.com supplies E-Commerce
solutions to small businesses.

Soe changs

4-120 Store Meta Tag Editor

This system provides flexibility for search engine optimization of the store.
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4.6.8. Help/FAQ

Administration website location: Content > Help/FAQ

This resource allows the user to build a Help and/or Frequently Asked Questions (FAQ) section. The
interface asks for a question-answer combination that appears in the Customer Service > Help page of
the webstore.

When the shopper clicks on the customer service link, a menu of available resources are displayed on
the left side of the screen.

A shopper can click the Help link and a list of Frequently Asked Questions is displayed as configured in
this merchant area. Create as many questions that shoppers may have then enter the answer to the
guestion. The questions will appear as links. When clicked, the answer displays as shown in the figure
“Sample FAQ Question with Answer Displayed” below.

Home =

Help

How can I contact you?
Click on the Contact Us button in the main menu

New Question
New Answer

4-121 Sample FAQ Question with Answer Displayed

Help/FAQ Content

B N N

How can I contact you? elete VAR v
Click on the Contact Us button in the main menu —E—-m—J —D—'-—-J &

-

4-122 Admin List of FAQ

To create or edit a Question/Answer pair:

The Edit Help Section page is used to create New question/answer pairs or edit existing FAQs.
Click New to open a blank Edit Help Section page or click the Edit button to update or change and
existing FAQ

3. Click OK to save the new FAQ or make any changes permanent

4. The new information will be displayed in the webstore FAQ page
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Edit Help Section

Question ik n5>How can | contact you?</ns>

ASWEE Click on the Contact Us button In the main menu

P TS
War 2 ript s not ted in Design Mode. Please avold going Into Design Mode If you have JavaScript in the content

| Cancel | . . —

4-123 Help Question Editor
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4.6.9. Privacy Policy

Administration website location: Content > Privacy Policy

The Privacy Policy area allows content pertinent to the business privacy policy. Each section of the
privacy policy is a separate unique section with a title header and content below. The figure “Sample
Privacy Policy” below shows the sample privacy policy that ships as an example only for use with a new
store. Be sure to replace this with the businesses approved privacy policy.

Privacy Policy
i —-————— _—___—_————_}i—l—— .1}

Thank you for visting our web ste. This privacy pelicy tals you how we 156 persanal information collected at ths sre. Please

read thes privacy polcy before using the se or submitbng any personal infarmation. By using the ste, you are sccepting the

Practices descnbed in this pnvacy polcy. Thade practices may be dhangad, e any thangas wil be postad and changeas wil

ondy apply to activties and information an a gong forward, not retroactrie basis. You are encocuraged to review the privacy 4
policy whensver you visil the site to make sure that you understand how any personal informmation you orovide will be uisd 6 ) _pewe) o 4

Note, the privacy practices S22 forth in this prevacy policy are for this web site onfy. If you ek to other web aites, pleass review
tha privacy pokoes posted at those sites.

Cookie/Tracking Techmology

The Ste may use cockie and tracking technology depending on the fastures offered, Coolie and traching tedhnology are ussful

for gathenng information such a5 beowser type and operating system, tracking tha number of Visitors to the Sts, and ) owm ] )
understanding how wstors use the Ste. Cackies can alao help customize the Site for wskors, Personal mfarmaton cannot be

collactad via cookles and other tracking tachnology, however, If you previously provided personally Identifiable informabtion,

cookies may be bed to such nformabion. Aggregate cockae and traciang nformation may be shared weh thed partes.

Collection of Tntormation

W cofect personally identifiable information, like names, postsl addressms, email addrasses, stc., when vokintarily submitted i) _Bemel ) 3J
Dy our VsEors. Ths micmation you prowds 15 used 1o tulll your speafic request, This formation is only used to Fulfll your
peafic request, unless you give us permission to uze £ in ancther manner, for example to add youw to one of our masing lists.

Distribution of Information
We may share information with govemment 3l 3gencses of other Companies assisting us in raud prévantion or umeﬁ(»gaﬂm ) ..HJ ;‘ &
or

Wa may do 30 when: (1) permitted or regured by law; or, {2) trying to protect agamst of pravent actuad or potential
unsum«m':d transacbons; or, (3] nvestigating fraud which has akeady taken place. The eformation is not provided to these
< or mIrkenng p

Comamitment to Data Secwrity

Your personally identSable mformation 15 kept secure. Only authonized employees, agents and contractors (who have agreed _E.J ..EBJ U s |
to keep formation secure and conhidential) have access 10 this iformation, Al emads and newskettens from this ske allow you
to opk out of further maslngs.

Nodus Office Hours

Monday-Fday 800 am - 3:00 pm e D) o
We reserve the nght to make changes to this policy. Any changes to this policy will be posted s | Osiess | ;;] o
Privacy Costact information

I¥ you haye any guestons, concerma, or comments about cur privacy policy you may contact us using the information below:

s | _owes ) oo o
o By E-Mail: 00000080000 0ot
o By Phone: x000a000 oo

4-124 Sample Privacy Policy

e To create a new Privacy Policy section, click the New button in the lower left.
e To edit an existing section, click the Edit button for that section
o Click Delete to delete the section
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Click the up/down arrows in the far right to modify the section order. If you do not wish to have a
section header (bold text in example above), leave the header field blank. The figure “Privacy Section
Designer” shows the simple section editor to add/edit sections.

Edit Privacy Policy Section
Header |
Contamt o> Thank you for visiting our web site. This privacy policy tells you how we use personal
information collected at this site. Please read this privacy policy before using the site or
submitting any personal information, By using the site, you are accepting the practices
descnbed in this privacy policy. These practices may be changed, but any changes wil be posted
and changes will only apply to activities and information on a going forward, not retroactive
basis. You are encouraged to review the privacy policy whenever you visit the site to make sure
that you understand how any personal information you provide will be used. </P>
<P>Note, the privacy practices set forth in this privacy policy are for this web site only. If you
knk to other web sites, please review the privacy poboes posted at those sites. </P>

F A
WarningtlavaScripl is sot supported i Design Mode. Ploase avold gaing into Design Made il you have JavaScoipt in the content

4-125 Privacy Section Designer

The privacy policy link is presented to the shopper from Customer Service > Privacy Policy.

Customer Service

Contact Lls
Help

Privacy Paolicy
Terms and

Conditions
Crder History
Affiliate Program
Gift Certificates
Eeturn Feguests

4-126 Privacy Policy in Customer Service Area
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4.6.10. Return Request Form

Administration website location: Content > Return Request Form

The customer service link provides policy and customer service related information. The link at the
bottom of the list in the accompanying figure will present the shopper with return policy information,
and if a return form is enabled in the Section “Returns” area, a return form will be provided to process
the return as shown in the figure “Return Request Form” below.

To return an item please fill out thes form completsly,

Original Order Information

Order Number:

Order Date: l 1 :] I.lununrj.' ;] I 1956 :—]

Ship To Name:

Your Name
Your Email Address:
Yaur Phone Number:

Ship To Postol Code:

item to be Returned

tem Number

tem Description:

Reason for Return

® 1 changed my mind; didn't like

C | ardered the wrong Hem

c The item was damaged but NOT due to shipping

C The ttem was damaged during shipping

C 1 rocoived the wrong tem; incorroct item was shipped

 other... Please desceibe in the comment box below

Would You Like a Replacement?
@ Yoy
o

No

Comments / Additional Information

A - Wy~ N = o P P

4-127 Return Request Form

In the merchant area, you can control whether or not the return form is displayed, and edit the header
text, policy items (as shown in the figure “Return Policy Iltems at Bottom of Page” below) and the
message returned to the shopper after a request form is submitted.
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Return Request Form
Introduction Text <p>
To return an item please fill out this form completely,
</p>
A e
Warming:3avaScripl ts not rited m D View.

avord going into Design View if you have JavaScript in the content
fate EoRey <ul><¥>Items must be retumed within 15 days of recelpt. </li><li>Returned items may be

Subject to a restocking fee, </i><li>All items must be returmed in the original
containers. </i></ul>

)
Waming:i3avaScrpt ts not supported i Design View, Plesse avaid going Into Design View if you have JavaScript in the content

Completad Nescage <p>Thank you. Your request has been recerved. If you have any other questions please contact
OUr CUSTOMEr Service center.</p>

S L N

Warning: davaScript ks nol supported in Design Mode. Plasse aveid going into Duesign Mode if you have JavaScript in the content

4-128 Return Policy Editor

Return Policy

* Items must be returned within 15 days of receipt.
+ Returned items may be subject to a restocking fee.
+ All items must be returned in the original containers.

" 1 have Read and Acknowledge this Return Policy

4-129 Return Policy Items at Bottom of Page
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4.6.11. Shipping Policy

Administration website location: Content >Shipping Policy

When a shippable product is ordered, the store will present estimated shipping charges to the customer.
A link to the company shipping policy is provided on that checkout page.

The shipping policy can be changed or edited as shown in the Shipping Policy page displayed below. Add
or change the information and click the Save Changes button and the new/updated shipping policy will
be displayed on the webstore during the checkout process.

Shipping Policy

Shipping Folicy ., |l shipping charges are estimated. Actual Shipping charges may vary.</p>

a4
WarningavaScript i not supported in Design Mode, Messe avoid going imto Design Mode if you have lavaScript in the content

Concel ) Save Changes

4-130 Edit Shipping Policy
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4.6.12. Terms and Conditions

Administration website location: Content >Terms and Conditions

Terms and conditions can be edited to be viewed when a shopper clicks the Terms and Conditions link
in the Customer Service page.

You can also set a requirement that the shopper must mark a checkbox, as shown in the figure “Terms
and Conditions Link at Checkout (highlighted)” below, stating they have read and agree to the terms and
conditions. A link will also be provided to view the terms and conditions opened in a new window.

Edit the terms and conditions as shown below in the Terms and Conditions editor. Check the checkbox
to Require Agreement at checkout.

Terms and Conditions

Content o5 <font color="2#f0000">==========<br />

<b>DISCLAIMER</b><br />

The content of this terms and condition tempiate IS Just an example. Please consult with your
legal advisor in furneshing your needs for the presentation of the terms that you wish to
display 10 your customers.<br />

==========</font></P><P>By visiting or shopping at this web site, you accept the
following terms and conditions. Please read them carefully, </P>

<HS5>Copyright</H5>

<P>All content included on this site, such as text, graphics, iogos, button kons, images,
audio dips, digital downloads, data compdations, and software, s the property of this site's
owner or Iits content supplers and protected by United States and international copyright
laws, The compiation of ol content on this site is the excusive property of this site's owner
and protected by U.S. and international copyright laws. All software used on this site Is the
peoperty of this site's owner or 1S software suppliers and protected by United States and
international copyright laws.</P>

<H5>Disclamer of Warranties and Limitation of Liabity</H5>

<P>THIS SITE IS PROVIDED ON AN "AS 15" AND "AS AVAILABLE" BASIS. NO
REPRESENTATIONS OR WARRANTIES OF ANY KIND ARE MADE, EXPRESS OR IMPLIED, AS «|

rar

|+

Warning:lavaScript is not supporfed In Design Mode, Please avoid going into Design Mode if you have JavaSceipt in the content

Require Agreement [~ o iomers Must Agroe ta Terms On Checkout
R S— sStveChangee )

4-131 Terms and Conditions Editor

1 67 CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used with the
understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of this document. No part of the
document may be circulated or reproduced for distribution outside the Client organization without prior written permission from Nodus Technologies,



eStore Solution Stack™ v4.0 User’s Guide

4.6.13. E-mail Message Templates

Administration website location: Content > E-Mail Messages

The Email Message link in the content manager area allows customization of the template messages
that are sent in response to different events with the store. You can edit any of several e-mail templates
by clicking the edit button as shown in the accompanying figure, which shows the e-mail template editor
when clicking the New Order Receipt E-mail Edit button. Any of these e-mail types can be easily
disabled by marking the adjacent checkbox and clicking Save Changes.

E-mail Messages

Note: If test mode option is checked,
only e-mails that have the same domain as indicated
in the "E-mail Domain" textbox will be able to receive e-mails.

Test Mode

E-mail Domain ‘ nodus.com

|
Forgot Password E-mail Edit ‘ D Disable
New Order Receipt E-mail Edit | D Disable
Notice to Administrators of New Orders Edit l D Disable
Drop Shipper Notice Edit | ] pisable
Gift Certificate Notice Edit | [ pisable
New Account Notice Edit l [ pisable
|__Save Changes |

4-132 E-mail Message Templates
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Edit Message
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4-133 E-Mail Template Editor

Depending on the e-mail template, different sections are available for edit. At the top of each template
editor, choose the sending format of the message, HTML or Text. HTML e-mails can be richer in content
and take advantage of HTML formatting, however, some clients using older e-mail software may not be
able to read the message. If concerned about e-mail compatibility, you may want to consider using text
messages; however, most users can accept HTML e-mail messages now.

Enter the HTML sections as shown above. Do not include HTML or BODY tags, NODUS ESTORE SOLUTION
STACK will create the HTML formatting template for you. Only include the sections as if you were
building the content inside a BODY tag of a web page, as demonstrated in Figure “E-mail Template
Editor” above.

eSSS uses "replacement variables" as indicated at the bottom of the template. Each replacement
variable such as [[logo]] will be replaced with the information as described to the right of the indicated
replacement variable, your company's logo that was uploaded earlier. Notice the subject line has the
following text "Order receipt for order [[ordernumber]]". When the e-mail is sent, the replacement
variable will be changed from [[ordernumber]] to the actual order number of the processing order.

The ability to construct e-mail templates with replacement variables gives you, the merchant, full
flexibility in personalizing the theme of messages sent in response to actions of the store. Providing the
merchant the tools to create a professional and customized image is our focus with the system provided
here.
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4.6.14. Custom Pages

Administration website location: Content > Custom Pages

Customer pages provide the powerful capability of adding web pages to the store using the included
content editor. Custom pages can automatically show links in the footer menu and navigate to the new
web page showing the content as provided in the editor such as in Figure “Example of a Custom Page”
below. When clicking the Custom Pages menu item in the Content side menu, a list will appear of
custom pages you created. Click the Edit button to edit the selected custom page, delete to remove it,
or New to add a new custom page.

My Custom Pages

Page Marne Marne In Menus

Qur Popular Mewsletters |Newsletters Edit | Delete |

4-134 Custom Page List

Edit Custom Page

Page Title: ey Custom Page

Name In Menust  )on Name

Content: 1 Text or HTML Here

A
WomingiiavaScript s not supported in Design Mode, Mlease avoild gomg into Design Mode if you have JavaScript in the content

Show In Bottom Mens: [

V— - - _

4-135 Custom Page Example

In the example above, we created a new link for the footer so our shoppers can view newsletters. The
link will appear in the bottom (footer) menu as indicated by placing a checkbox in Show in Bottom
Menu. The accompanying figure shows the link as it will appear in the footer and the page is displayed
once clicked.
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4.6.15. Open/Close Store

Administration website location: Content > Open/Close Store

From time to time, there may be a reason to close the store, whether for system upgrades, inventory
updates, product configuration changes, etc. To prevent customers from shopping during an upgrade
process, such as server maintenance, graphics changes, you can close the store and inform the shoppers
that the store is temporarily closed and when to return. Having a friendly "closed sign" will help
shoppers understand that your business is reliable and you are simply performing required upgrades.

[  OpenStore | [  GoToAdmin |

(only administrators see these buttons)

Our store is closed while we update. We appreciate your patience.

While we update you may order by telephone at (XXX)-Xxx-RXXxX

4-136 Closed Store View

To close the store and control the message displayed to shoppers, click the Open/Close Store menu link
in the Content area. Enter a HTML formatted message (HTML and BODY tags not required) as shown in
the default example in Figure “Store Closed Message”. To close the store, check the "Close Store"
checkbox. To reopen the store, clear the checkbox and click Save Changes to commit the changes.
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Store Closed Settings

Me stome is cumenty cpan

Closa Storw [~

Closed Fage BEsoiption | 1MG sre="Tmages/Closed.jpg” border="0"><BR>8nbsp; <BR>Bnbsp; <BR><SPAN
class=Text>0ur store 5 closed while we update. We appreciate your
patience. <BR>8nbsp; <BR>&nbsp; <BR>While we update you may order by telephone at

< B (0 ) m0xx < /B> < [SPAN> <br>&nbsp; <br>&nbsp;

LA
Warnng davaSorpt Is not supperted ln Desdgn Mode, Meane svolid going in Seslyn Mode IF you heve Tavaforipn b the caontent

et J SemsChangm
4-137 Closed Store Message

NOTE: If you close the browser and return, go to http://yourstoredomain/bvadmin/login.aspx to login

and update the store status.
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4.7. Orders

4.7.1. Order Manager

Administration website location: Orders > Order Manager

Order status key
Prablemn Order Subrmitted Voided

4-138 Order Status Key

The Order Status Key provides a graphical help guide for determining the status of an order.

Each order within the Order Manager has a code indicator that can be used to quickly determine the
status of an order. These status code indicators are color coded according to the Order Status Key. A
tool tip can also be used to determine the status of an order by rolling the mouse over one of the status
codes. capital

Order Manager

An | Popem | voided | Submitted Date Range: [ear To Date 7|
1 =
m Order # Sold To Total Date Status Action

[ |12 :dd"r';ii';‘%bs‘;cr”mmeme'mm $168.25 Sep-11 L[ “Selectan Action- =]

[ |124 ggl"_“nii';%bs‘;f_”mmeme'mm $31.25|  Aug-18 _DJ'W
123 gz‘;ii'?j@snrﬂ?tft“h'wm $170.25|  Aug-11 _Djlm
|12z g?:ji”n@snrﬂidtft“h'wm $100.00|  Aug-11 LJ[“selectan action- =]
|1zt admin@bveommerce.com $168.25|  Aug-11 L[ SelectanAcion- 7] ||
[ 120 :dd"r';ii';‘%bs‘;cr”mmeme'mm $168.25|  Aug-11 L[ “Selectan Action- =]

[T |119 ggmii';%bs‘;cr”mmeme'mm $168.25  Aug-11 _DJ'W

[ |118 :gmii';(%z‘;?mmeme'mm $168.25| Aug-11 _DJIW

[ |117 gdd"r';ii';‘%'?;cfmmem'wm $168.25  Aug-11 LJ[“Selectan action- =]
118 admin@byeommercs.com $168.25|  Aug-11 L[ “Selectan Action- =]

[ |11 gdd"r';ii';%bs‘;cfmmeme'mm $338.50  Aug-10 L[ “Selectan Action- 7|
114 ggmii';%bs‘;cr”mmeme'mm $168.25|  Aug-6 _DJ'W =

4-139 Order Manager

The Order Manager will display orders from newest to oldest in descending order. You can use the "All",
"Problem", "Voided", and "Submitted" buttons located above orders to filter the order list respectively.
You can also use the "Date Range" drop down list to filter orders by the date range specified.
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The Void Selected Orders button on the All page and the Resubmit All Checked Orders button on the
Problem page located at the bottom of the order list are used in correlation with the checkboxes
located to the left of each order. The checkbox allows you to select a single order or multiple orders for
quick action. Select an Orders checkbox and use these buttons to void an order, or resubmit an order.

If an order is marked as a problem order you are given the option to view or edit the XML from the
action list, giving you a change to correct the problem order. You can also view the details of the order

from the action list.

Conttoue >>
WEB000000121 - Select an Action - ¥ L

230 PM

Sold To 66 Payment Info

PRIMANY Compieted Visa 111
Churged far
Total

Rafunded $0.00

GIFTCERTIFICATE GIFTCERTIFICATE $50.00 1 $30.00

Codes Used

ane

ot Cormificates Tascod

sfc7ef1f-d1fa-4517.0f4d 3DEeataellice R Wras $0.0
$50.0C

Used: $0.00
iR Order Total $30.00

Continue >>

Meihent s Notes
$2/21/32010 3:09:39 PM
Order Placed on £2/21/2040 3:05:23 #M .3
12/21/3010 3:09:30 PM
Customer 1F: 10.10.10.235
Custormner Host: 10,10,10.235 Deietn |
Srowser: Mozilla/4.0 {compatible; MSIE 7.0; Windows NT 5.4; JNET CLR 1.1.4322; .NET CLR 2.0,50727; .NET CLR
3.0,08506.30] \NET CLR 3.0,04506.648; InfoPath.2; .NET CLR 1.0,4508,2152; NET CLR 3.5,3072%; MS-RTC M 2)
12/21/2010 3:00:33 PM
PAYMENT: Card was automatically Charged L—“—J
12731/2010 2:00:38 PM
Reiste J

Submutted to GP successfully,

4-140 View Order Details (top)

The View Order Details page gives the user the ability to view detailed information about the customers
purchase. This page can be accessed by directly clicking on the order, or by using the Action List from the

Order Manager menu.
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vk wnN e

Navigate to Orders > Order Manager

Use the drop list to select a date range for orders to be viewed

When the Order Manager list populates with orders, select the tab that gives the view to be utilized
Filter the list as needed by clicking on a list menu header such as Date or Order #

If needed, choose from the Selection in Action drop-down list and click the Action button to engage
functions such as viewing order details

NOTE: Voided and Processed orders can be viewed in detail or marked as a problem. Problem orders
can be seen in an XML view and/or marked as completed

If needed, orders can be resubmitted or voided: choose a tab and mark one or more checkboxes by
the order number(s)

Click the appropriate button to process the order

Merchant's Hotes:

09/11,/2006 $:58:43 AM

Custormer IP: 192,168.1.112

Custorner Host: 192.168,1.112 __Delete |

Browser: Mazilla/S.0 (Windows; U; Windows NT 5.1; en-US; rv:1.8.0.6) Gecko/2Z0060728 Firefox/1.5.0.6

Add a Mote:

4-141 View Order Details (bottom)

NOTES:

The bottom portion of the Order Details page provides detailed information about a user, and the
user's transaction.

You can view the customers IP address, Host IP address, or the user's browser information. Credit
Card authorization notes or responses from the payment gateway on authorization statuses such as
declines will also appear in this area.

Admin notes can be added and viewed immediately by other admin users.

From the action list, you have the option of editing or viewing the XML of the order, marking the
order as completed or ‘as shipped.’
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4.7.1.1. Order XML

When an order fails to submit to Great Plains, it is marked as a problem order. Once it is a problem
order, eSSS gives you the opportunity to edit or view the XML of the order. Sometimes an order can
become a problem order if the back office server fails to respond. In this case, you should use the button
on the main order manager screen to resubmit a large number of orders.

View XML for Order 125 91172006 4:58:43 AM

Sales Crder XML

<3alestrders:> ﬂ
<dalesOrder>

<BatchID>WEE110906</ BatchID>
<8itelDl />
<TypeID>3TDORD</ TypeID>
<Type>2</ Types>
<Date>3/11/2006</Date>

-
-
4

Resubmit will attermpt to resend this order into Great Plains, If there

is any error message yvou should check the Output box below,

Cutput:

Procedure taloplineIvcInsert =
Error MNumber = Z2Z1

Error Description = Duplicate document nunber. If adding or updating lines to an existing
MNode Identifier Parameters: taSoplinelvcInsert

SOPNUMEE=WEEOQOOOOQ1Z5

SOPTYPE=2

LNITHMZEQ=1 -
4| I »
Sav i

4-142 XML View

To see the error message, try resubmitting, and based on the error message returned, edit the XML to
try to resolve the problem. If the order has been successfully edited, a message appears confirming that
the order is now in Great Plains.

Usually, you will not have to go to this screen. After the store has become integrated, orders should flow
directly to Great Plains.
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4.7.2. Search Orders

Administration website location: Orders >Search Orders

To search for orders, navigate to Search Orders > Find Orders and enter search criteria in field as shown
in the accompanying figure “Find Orders System.” To retrieve all orders, click the Search button with the
defaults displayed. Once search results are retrieved, information such as “Order#, User, Total, Time,
Ref#” is displayed.

Find Orders
on. “2I0457 ar "haatBdanatacan” e TIohe” ar “Reuth” ae “That faw chatachers of G Cartifcate mumibes =)
el Wb -

Payminet Status Arvy v
Punieree Remeie . o) Recornde W
% Ay Dnte
LlGste tuagent | = Septenber ¥ 2000 % de) 22 =1 Sepparber (1 2900 =

- Xu—.

4-143 Find Orders System

Find Orders
Srywred

N e L L o e L o L Cartifics pwbens )

Ordes Stamae Anvy -
Pyt States ”
FRE——NSAN- 20 Racordts @

120 Moy Bate

Dostefesgnel B =0 Soptamber %1 2008 & tw | 22 % | Sapterrbar =l XHE &

—t__}
N orders fosad
0
- ALRONETTO00 L 2300 WEN2008 3106:00 FM 10198 Octats |
—_—

e MrvseSiodus cum $30.00 8/13/2008 11:31:00 AM 10134

— )

97 jerwveSnodus com $58.00 &/13/2008 11:42:00 AM 10142 Owtals

) AARCAFITODD ) FI0.40 31377008 11:38:00 4™ 103133 Oetals !
95 AARCKFITOO01 $24.40 §/13/2008 1136100 AM 10152 Owtats J
™ AARONFTTDO0] 33440 312008 11:34:00 AM 10131 Datats J
93 AARDHFITOO0L $14.40 8/13/20085 £ 1:28:00 AM 10150 Getatn i
32 AGRONFTTDOD) 24,40 /1372008 11:15:00 &AM 10145 Detats )
PL HOVLESCOO00L $S6.00 &/13/2008 13:02.00 AM 10138 Getnin

4-144 Search Results in Find Orders

Orders are displayed in descending order by date. Click the Details button to view order details. If
payment has not been collected, such as in a scenario of a credit card system set to authorize, then
Capture payment can be processed by clicking the Receive Payment button. If an order has shippable
items, click the Ship Items button to process payment (if required) and ship items. Confirmation e-mails
finalizing the sale are also sent.
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4.7.3. Customer Information

Administration website location: Orders > Customer Info

1
[ \GPCustomerID Update Info Date Action

[T] |\wEBDODODDDO31  |Internetinformation |2/20/2011 11:00:15 FM Ej - Select an Action - -
1 - Select an Action -

Resubmit Selected I

Figure 4-145 Customer Information

Customer records failed to synchronize to the back office is listed on this page. These failed
synchronization records are in XML format, and this page provides the ability to view and edit the XML
data, as well as resubmitting the record to the back office.

If any XML data needs to be changed, choose View or Edit XML from the dropdown list and click on the
adjacent arrow. To delete the customer XML data permanently without resubmitting, choose Delete
from the dropdown list and click on the adjacent arrow.

Select the checkboxes (multiple selections allowed) then click Resubmit Selected button to resubmit the
records.
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View XML for Customer Infomation

Sales Order XML: ——
<DataSets name="InternetInformation"> b
<DataSet>
<MasterID>AARONFIT0001</MasterID>
<MasterType>CUS</MastexType>
<AddressCode>PRIMARY</AddressCode> =
<Inetl />
<Inet5>ARRONFIT0001</Inet5>

[£4

Resubmit will attempt to resend this order into
Great Plains, If there T
3 Resubmit
is any error message you should check the Output l - J
box below.

Cutput:

0K ] | Cancel }

Figure 4-146 Customer Information Edit

If View or Edit XML is chosen, the XML data can be updated. Click the OK button to save the changes.

Click the Resubmit button to submit the XML data to back office. The Output box will display the
response message to show if the data has been successfully sent to the Dynamics GP database. If
unsuccessful, an error message explaining the nature of the problem is displayed.
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4.8. Reports

The EStore Solution Stack shopping cart comes with several different reporting functions. This section
describes how to use each reporting function.

After reading this section, you will know:

e How to view monthly and daily sales
e How to view sales by promotion, or affiliate
e How to view top products, and/or customer

Order Details

For each report, a details page for individual transactions can be reviewed by clicking the Details button.
A sample Order Details page is shown below.

Contioge >>
WEBO00000121 - Select an Action - ¥ 4
12/21/2010 3109430 PM
Sold To 06 Payment Info
PRIMARY Completed visa 111
Bac By

GIFTCERTIFICATE

Codes Used
ohe ane
Pt Cormificates Tasood Fhoaping
Handling

sfc7ef1f-d1f9-4517.0f4d - 3DEeataellice I Wras $0.0
$50.0C
Used: $0.00

= Ordor Totak $30.00

Continue >>

Merchant s Notes

$2/21/2010 3109139 #M

Order Flaced on 12/21/2040 3:05:123 PM

13/21/3010 3:09:30 PM

Customer 17 10.10.10.235

Customer Host: 10.10,10.235

Browser: Mozilla/4.0 {compatible; MSIE 7.0; Windows NT 5.4 .NET CLR §.1.4322; .NET CULR 2.0,50727; .NET CLR
3.0.02%06.30; \NET CLR 3.0,04506.648; InfoPath.2; .NET CLR 1.0,4508,2152; NET CLA 3.5.3 S-RTC 1M 8)

.3

.3
12/21/2010 2:00:31 PM '

.8

PATYMENT: Card was automatically Charged
12721/2010 3:00:38 PM
Submitted to GP successfully,

Figure 4-147 Order Details page
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4.8.1. Monthly Sales

Administration website location: Reports > Monthly Sales

The Monthly sales report shows a graphical display of orders for the selected month as well as a detailed
day-by-day list of sales on an everyday basis containing the number of orders and daily total. Click the
Details button to display the order details by "drilling down" into the selected day. Select the month and
year value at the top of the area to set the target data, click the Next button to advance to the next
month, or click the Previous button to move to the prior month.

Monthly Sales Report
| <<Previous | Month | December v Year 2010 ¥ | ( Next >> J
Fr——
123456789 101112131415161718192021 2223 24 25 26 27 28 29 30 31
B = Daily Order Count W = Daily Dollar Total

3 Orders Totsling $112.50
Date Orders SubTotal Shipping Handling Tax Grand Total
12/1/2010 0 $0.00 $0.00 $0.00 $0.00  $0.00 ( Details ]
12/2/2010 2 $60.00 $2.50 $0.00 $0.00  $62.50 ' Details J
12/3/2010 0 $0.00 $0.00 $0.00 $0.00  $0.00 ( Details ]
12/4/2010 0 $0.00 $0.00 $0.00 $0.00  $0.00 [ Details ]
12/5/2010 0 $0.00 $0.00 $0.00 $0.00  $0.00 ' Details )
12/6/2010 0 $0.00 $0.00 $0.00 $0.00  $0.00 '*D;ﬁl;*j
12/7/2010 0 $0.00 $0.00 $0.00 $0.00  $0.00 Details ]
12/8/2010 0 $0.00 $0.00 $0.00 $0.00  $0.00 |____ Detais ]
12/9/2010 0 $0.00 $0.00 $0.00 $0.00  $0.00 f Details j
12/10/2010 O $0.00 $0.00 $0.00 $0.00  $0.00 Details ‘]
12/11/2010 0 $0.00 $0.00 $0.00 $0.00  $0.00 ( Details ]

Figure 4-148 Monthly Sales Reports
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4.8.2. Daily Sales

Administration location: Reports > Daily Sales

Daily sales reports are similar to monthly reports with the exception that only one day at a time is
viewed. The details button shows information regarding the corresponding order. The Order Details
screen displays all information for the corresponding order and allows operations such as:

e Printing
e  Marking the order as Not Paid
e Sending status e-mails to the customer

Daily Sales Report
___<<Previous | 115 w || October  +|/2010 v Next>> |
I 0K J
S Orders Found
Order Number Sub Total Shipping Handling Tax Grand Total
WEB000000012 $120.00 $3.75 $0.00 $0.00  $123.75 [ Details J
WEB000000010 $60.00 $2.50 $0.00 $0.00  $62.50 I Details J
WEB000000009 $30.00 $1.25 $0.00 $0.00  $31.25 ___ Detals |
WEB000000008 $60.00 $2.50 $0.00 $0.00  $62.50 Details J
WEB000000007 $30.00 $1.25 $0.00 $0.00  $31.25 1 Details J
WEB000000006 $70.00 $2.50 $0.00 $0.00  $72.50 ( Details J
WEB000000005 $40.00 $1.25 $0.00 $0.00  $41.25 { Details J
WEB000000004 $50.00 $1.25 $0.00 $0.00  $51.25 |____ Details j
WEB000000001 $250.00 $5.00 $0.00 $0.00  $255.00 l Details J
$710.00 $21.25 $0.00 $0.00 $731.25

Figure 4-149 Daily Sales Report
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4.8.3. Sales by Coupon Code

Administration website location: Reports > Sales by Coupon Code

This report tracks any sales that are received when a coupon is redeemed on the webstore. Additional
information for individual coupon transactions can be viewed by clicking the Details button for the
individual order shown on this page.

For information on creating and redeeming coupons refer to the Catalogs > Discounts section of this
document.

Sales By Coupon Code

e FIVE v| | oK J

1 Orders Found: Totzling $36.25

Order Number __JeMail _______Jrotal _[time | |

WEB0O00000001 admin@nodus.com $36.25 1/11/2011 3:25:20 PM | Details I

Figure 4-150 Sales by Coupon Code Report
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4.8.4. Sales by Affiliate

Administration website location: Reports > Sales by Affiliate

Select the affiliate from the drop down list and the appropriate date filter then click Refresh to display
orders associated with the selected affiliate.

Clicking the Next or Previous button will display the next or previous month’s report.

Monthly Affiliate Report
<< Previous l Month [ December V‘ Year ‘2010 V‘ [ Next >> J
Affiliate: | _ A| Affiiates — v | Refresh
Referrals Sales Conversion Commission
New Affiliate
0 0 NaN 10.00 % = $0.00
»Details ‘
New Affiliate
a o NaN 10.00 % = 50.00
»Details

4-151 Monthly Affiliate Report

1 84 CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used with the
understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of this document. No part of the
document may be circulated or reproduced for distribution outside the Client organization without prior written permission from Nodus Technologies,



eStore Solution Stack™ v4.0 User’s Guide

4.8.5. Top Products

Administration website location: Reports > Top Products

Click the Today, This Month, or This Year button to display top selling products for the quick filtered
time frame. If you would like to narrow the date filter criteria, select a start and end date then click OK
to show the top products for the manually entered date filter.

Top Selling Products

stertPate 4 vl [January =] [2008 x|

endPate [ 7] [Jarnuary =] [2006 =]

Top 3 Products

Marne

22445 | Apple iPod Mano Edition 4
22445 | Compagq FPF317 17" LCD Flatpanel 1
04657 | Swingline Red Stapler 1

4-152 Top Selling Products
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4.8.6. Top Customers

Administration website location: Reports > Top Customers

Top Customers are displayed in the same manner as Top Products. Click the Today, This Month, or This
Year button at the top for quick date filter settings, or set a start and ending date then click OK to
manually filter data on top customers.

NOTE: Clicking on the Details button opens the Edit User page, where customer details can be updated.

Top 100 Customers
( Today J |___ ThisMonth | | TnisYear |
Start Date

]1 VHJanuary VH2010 Vl

End Date |5, v || December v /2010 v|
[ 0K J
Usename _________ flotalSpent |
o o scom $1,073.10 [ Detals ] |
gr:‘if!lsz\?v‘i?'leogr?dICable Systems $561.25 [ Detalls J ’
wg:ggg:;rggg: $528.75 [ Detalls |

Figure 4-153 Top Customers Report
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4.8.7. WPPReporting

Administration website location: Reports > Daily Sales Report

This group of reports tracks payment activities for Payflow Pro transactions. Three types of reports are
available:

e Daily Activity Report
e Transaction Summary Report
e Settlement Report

4.8.7.1. Daily Activity

This report provides details on all successful transactions completed during a specified single date.
Useful data in the report includes:

e Amount
e Transaction type
e Transaction ID

Website "ayments Pro Payflow Edition Reporting
Daky Activty Report \ =, y'—-“ i sl iwt
Date 12222010 )
—t )
Toeyhey AVS
Tyoe Tepe ATTOUrE Mambet Amourit c AUTHo det Sben Dp Svnoal
E15P2EFO7604 :255‘6?_‘}2 Sae Paybsl dana@nodus.com 52525 0 Approved 122,97.26.122
1

Figure 4-154 WPP Reporting — Daily Activity Report
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|

4.8.7.2. Transaction Summary

Admin website location: Reports > WPPReporting

This report provides details on all successful transactions completed during a specified period. Useful data in the report
includes:

Transaction type
Specifies what processor was used
Authorization transaction counts by processor

Amount range for transactions, including an amount average

Website Payments Pro Payflow Edition Reporting

MM{UWWI Transaction Summary Report _WWJ

Start Date | 12/1/2010 1)
End Date  $2/2272010 s |
—80 )

m_m——m——

Authornization FDMS Nashwlle 2 0 $1.00 $160,75 $80.88 $181.75
Authonzation PayPal 7 0 Pawal $31.20 $39.25 $36.09 $252.65 uso
Sale FOMS Nashwlle 3 ] Viza $10.70 $604.00 $211.04 363313 usp
Sale FOMS Nashdlle 1 0 Discover $274.00 $274.00 $274.00 $274.00 Uso
Sale PayPal 3 0 PayPal $25.25 §37.25 $31.23 $03.70 usD
Sale 3 23 43900 $439.00 $439.00 $1317.00

Figure 4-155 WPP Report - Transaction Summary
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4.8.7.3. Settlement Report

This report offers details on settled payment transactions for Payflow Pro. Useful fields include:

e Transaction and PayPal transaction IDs
e PayPal fees charged

e Transaction amount

e BatchID

Payments Pro Payflow Edities Report

Caily Sctivity Restd  Yransaciion Siemmaty Hasett  —ote-st famunt

Sart Dote 1242010

i &

End Date | 127222010

\ Searze J

e e e e g P P T

E1S92ECOID4A :-,‘“,‘;‘""’ Sale Paws dana@nodus.com $31.20 0 Approved = 285237520U941109W $1.20 danaPnodus.com
erwansawy 210N cue papa doneonoduscom $37.25 0 Approved 0 U0 DNGSI30M37025005 §138 danedrodus.com
£15P2EFOT604 ”;?of“d Sala PayPad dana®nodus.com $2525 0 Approved 0 USD  OTYI0E71744852900 $1.00 Gana@rodus.com

Figure 4-156 WPP Report - Settlement
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4.9. Settings

There are a number of settings that can be set to control or define the eSSS shopping cart. Many of the
settings here only need to be configured once, during the initial setup of the shopping cart. After
reading this section you will understand what functionalities can be changed in the shopping cart.

4.9.1. General Options

Administration website location: Settings > General Options

The general options area allows for configuration of overall store specific settings. The following outlines
the description of each setting.

Site Options -

Currency Symbol Display | United States - $123,456.78 - |

Default Landing Page After Login |0rder History page j

URL Rewrite With IPfDdLICﬂD A

Google Analytics

S|

Facebook URL for LikeBox Social Plugin

Site Cookie Name MOJUSESSSCookie
Disable Product Caching?
Disable Welcome Message on header

Disable New User Registration?

A1 B

Enable National Account Support?

Ignore New User Registration Form

171

Show Cart Totals in Header?

=

Show Powered By icon in footer?

Require Sign-in Before Browsing Product Catalog? Require Sign-in for all Store Pages? ]

A0

Enable Login Anywhere

1

For Customer Chaice items, only show price on Product Detail page

-
Maobile Website URL e

reCAPTCHA »

Product Images .3

My Account Options b

Product Page Options 4

I S—

Figure 4-157 General Options page
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Administration website location: Settings > General Options

SETTING DESCRIPTION

Site Options

Currency Sample Allows the notation identifying the currency used on the website to be
Display changed for currencies such as the euro, dollar, and English pound.

Setting the currency default:

1. Use Item Import via Synchronizer (data from Great Plains), which
updates automatically between Great Plains and eSSS
Import prices for all currencies from GP.
Manual Item Import (data from GP) Import prices for all currencies
from GP
4. Parsing the Imported Item Pricing Data (data into eSSS). Only save item
pricings for the default Item Price Currency.
5. Ul Changes
a) The "Home Country" drop-down list on the General Options page
(‘configuration_display_options.aspx') is relabeled as "Currency
Display"

b) Under "lItem Import Options" section on the "Nodus / Great Plains"
page (‘configuration_nodus.aspx'), add new text input box "GP
Currency ID." This configuration should control the currency
imported for item pricing as well as the currency on the orders
submitted to GP.

Default Landing Page | Allows commonly used pages to be established as the default opening
After Log-in website for eSSS. For example, if the customer usually starts working with
orders, the Order History page can be the first page displayed after log-in.

URL Re-write With This droplist allows the user to choose between ProductID and
ProductName to re-write the URL when needed.

Google Analytics Allows script procedure from Google to be added in order to enable
Google Analytics, a tool that allows analysis of traffic on the website.

Facebook URL for When adding a Social Network Plugin element for Facebook’s Like Box on
LikeBox Social Plugin | your homepage, category page, or product detail page, you must enter
your Facebook Page URL here.

Site Cookie Name Establishes a cookie to identify the eSSS website. Enter a cookie name
specific to your website in the textbox.
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Administration website location: Settings > General Options

SETTING DESCRIPTION

Use Point System This enables a Great Plains feature that distributes point awards. When
this feature is active, ONLY points can be used to pay for products. No
credit cards or ECheck payment is accepted.

Disable Product To improve performance, products are "cached" or stored in memory on
Caching? the web server for a short time. When a customer views a cached product
the information is pulled from the memory on the web server instead of
having to go retrieve it from the database which is much slower. Disabling
the product caching allows you to quickly change prices and product
information but is not recommended for most stores.

Disable Welcome This setting allows the welcome message on the header of the webstore to
Message on header be disabled.

Disable New User If checked, new user registration is inactivated

registration?

Enable National Mark this checkbox to enable the National Account support feature.
Account Support?

The National Account — Child Account relationship is imported into eSSS
from Great Plains, allowing for easier management of national/child
accounts.

This feature includes a new child account selection page in eSSS that is
viewable at log-in.

Ignore New User When it is not desired for new webstore users to register from the
Registration Form website, the New User Registration form can be disabled from this setting.
Show Cart Totals in If checked, keeps a running total of the items the shopper added to the
Header shopping cart.

Show Powered By If checked, the "Powered by Nodus” logo will appear in the footer of all
icon in footer pages.

Require Sign-in Before | This feature will require a log-in before the customer is able to browse the
Browsing Store? e-store.
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Administration website location: Settings > General Options

SETTING

DESCRIPTION

Require Sign-in Before
Browsing Product
Catalog

This setting requires the customer to log-in before they are able to look at
product catalogs.

Require Sign-in for all
Store Pages?

Requires the customer to log-in to access any portion of the website.

items only, show price
on Product Detail

page

Enable Login Login Anywhere provides on-screen prompt for the customer to enter their

Anywhere credentials anywhere on the site when clicking “Sign In”, without leaving
the page they were viewing.

For Customer Choice The base price of an item is hidden when there are differently priced

options. When the customer chooses one of these options and another
page opens, the original price is no longer shown.

Mobile Website URL

eSSS detects if the user is viewing the site from a mobile device, and will
redirect the mobile device user to the Mobile Website URL specified.
Leave the field empty to disable the redirection.

reCAPTCHA
Enable Google’s Marking this checkbox activates Google reCAPTCHA, an anti-spam feature.
reCAPTCHA This utility uses manual verification by requiring the user to enter a

displayed series of words and/or numbers.

NOTE: This feature requires signing up for reCAPTCHA directly with
Google. reCAPTCHA is available from the following website:

http://www.google.com/recaptcha/whyrecaptcha

This feature can be used on the following page types by marking the
checkbox displayed by the page name:

e Forget password

e New account creation
e Change Email page

e Change password page
e Product Review page

e Admin Log-in page
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Administration website location: Settings > General Options

SETTING DESCRIPTION

reCAPTCHA Public Key | Enter the Google Public Key in this textbox. This is key is acquired from
Google after signing up with Google for reCAPTCHA.

reCAPTCHA Private Enter the Google Private Key in this textbox. This is key is acquired from

Key Google after signing up with Google for reCAPTCHA.

reCAPTCHA Theme

This feature allows several options for the display of the reCAPTCHA
interface, including:

e Blackglass

e (Clean
e Red
e White

reCAPTCHA Test

A reCAPTCHA interface is provided in order that the tool’s functionality can
be verified. This interface reproduces what the customer will experience
on the website.

To run a test:

1. Type the symbols displayed in the reCAPTCHA interface into the
accompanying textbox

2. Click the Test button

3. A message will appear just above the interface to indicate whether the
test was successful. If unsuccessful, a new set of symbols is supplied
and the test can be redone.

NOTE: If symbols cannot be easily read, a new set is supplied by
clicking the Tester/Refresh button

Product Images

Force Image Product
Sizes

If checked, eSSS will automatically handle re-sizing of the source image to
comply with the Product Image sizes that are set.

Small Product Image
Size

Sets the default size for small images. If the “Force Image Product Sizes” is
checked, this size will be used to display small image placeholders. The
system automatically re-sizes small image assignments to this size.

Medium Product
Image Size

The default size for medium product images. If “Force Image Product
Sizes” is checked, product images will be re-sized automatically

Tiny Product Image

The default size for cart images. Product images will automatically be re-
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Administration website location: Settings > General Options

SETTING DESCRIPTION
Size sized to this size for use in the cart display, if “Show Product Image in Cart”
is enabled.
Default Image File Select a file extension of the image files that will be searched against by
Extension the system. Image formats available from a dropdown list includes:
o JPG
e GIF
e PNG

eSSS will search for files with above selected file extension from the
\images\Products\ folder on the site root. The files are recognized
through naming convention and associated with the corresponding
products.

The image file naming convention is as follows:
e File name is started with the Iltem Number.

e “ S” postfix is recognized as small sized images.

e “ M” postfix is recognized as medium sized images.

e “ |” postfix is recognized as an additional image.

o “ L# postfix is recognized as additional images, where “#” at the end
of the filename can be any alphanumeric values (can be more than 1
digit), therefore supports unlimited number of additional images.

EXAMPLE:

1. Set the global file extension option to “jpg” in the eSSS administration
section.

2. Drop afile named “A100_S.jpg” into the <root>\images\products
folder.

This allows the system to recognize the file to be used as: A small image (as
indicated by the “_S” postfix of the file name) for the “A100” item number.

NOTE: The automatically determine image paths by file name feature does
not support products with GP Item Number containing the following
characters:

\/:*¥?"<>|

My Account Options

Allow Change E-mail Permits the account e-mail address to be changed as needed.
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Administration website location: Settings > General Options

SETTING DESCRIPTION

Address?

Allow Change Permits the account password to be changed as needed.
Password?

Enable Wish List

This setting permits customers to view their wish list on the Shopping Cart
page

Enable Multiple User
Logins for one GP
Account?

When enabled, it adds a “Manage Additional Logins” link under the Your
Account section. This feature allows a single Great Plains customer
account to be associated with multiple user log-ins.

Display # of Orders
Per Page in Order
History

Controls the number of orders displayed on a web page in the order
history.

Single Sign-on to ePay
Advantage:

ePay Store ID

This setting helps facilitate the single sign-on feature (See the appendix for
details). Enter the Store ID of your Nodus ePay Advantage site. Must be
used with ePay Store URL.

Single Sign-on to ePay

This setting helps facilitate the single sign-on feature (See the appendix for

Advantage: details). Enter the web address of your Nodus ePay Advantage site. Please

ePay Store URL append the address with “SSO.aspx”, such as
http://ePay.MyCompany.com/SSO.aspx.

Product Page Options

Show Additional Permits additional thumbnail images to be displayed for a product item on

Image thumbnails on | the product detail page. There is no limit to the number of images that can

Product Detail Page? | be used.

Hide ‘Print This Page’
on Product Detail
Page?

Allows ‘Print This Page’ to be added or removed from the Product Detail
page

Hide ‘E-mail This
Page’ on Product
Detail Page?

Allows ‘E-mail This Page’ to be added or removed from the Product Detail
page

Show Expected Ship
Date for Back Order?

If checked, an anticipated ship date for back-ordered products is shown
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4.9.2. Addresses

Administration website location: Settings > Addresses

During the checkout process, EStore Solution Stack will present fields to the shopper to be filled out to
complete the order. Use the configuration settings as shown above in Figure “Address Options” to

determine which field
process.

s are displayed, and the fields that are required to continue with the checkout

e  Marking the Show? textbox displays the field option (such as First Name) to the customer

e Marking the Required? checkbox makes the corresponding address field a required entry for the

customer

Address Options

Force Upper-Case

Allow shipping to POBox/APO/FPO address? i

Last Name
Company Name D
Phone Number

Fax Number L—_] L—_]

Show Web Site URL O O

for Addresses? O

First Name

Middle Initial

First Name

Middle Initial

Last Name
Company Name D
Phone Number
Fax Number D I:l
Web Site URL | |
Cancel | 0K J
4-158 Address Options
SETTING DESCRIPTION

Force Upper-Case for

When enabled, all text entries in the billing and shipping address forms are

Addresses? displayed in upper case, regardless of how they were originally entered.
Allow shipping to PO Enables products to be shipping to PO Box, APO and APO addresses
Box/APO/FPO

address?
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4.9.3. Affiliates

Administration website location: Settings > Affiliates

Extend rewards to affiliates by offering commissions for referring business to the store. Allows multiple
affiliates to be created under the People > Affiliates setup page, and tracked under Reports > Sales By
Affiliate. Refer to the following table for details on the available options.

Affiliate Options
(Eretifl S (e I (appears under custorner service areal

Affiliate Commission Type I Perc:entage of Sale j

Your Affiliate Commission 3¢

Affiliate Referral Days )

Affiliate Conflict Resolution Fawor old affiliate j

Affiliate ID QueryString Name affid

Affiliate Introduction Text |my;- gfriliate program is & great way to make money and help

spread the word sbout our business...<bhr:>
gnbsp;:<br>

Affiliate Terms 35 on gffiliate ¥Ou agres to...<hrs>

gnbsp:<br>

4-159 Affiliate Options
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SETTING

DESCRIPTION

Enable Sign-up Form

If enabled, the Affiliate Program link will appear in customer service form as
shown in the Affiliate Options accompanying figure.

Affiliate Commission
Type

Choose between Flat Rate or Percentage of Sale commission to be offered to
affiliates.

String Name

Your Affiliate Enter the value of the Sales commission to be offered to affiliates.

Commission

Affiliate Referral Days | The number of days a cookie will persist on the shopper’s computer. Should a
shopper use an affiliate link to visit the store, leave, come back another day
and enter the store via the normal site URL (non-affiliate link), the cookie will
be recognized and the associated affiliate will still receive affiliate commission
if within this time period.

Affiliate Conflict This feature handles referral conflicts.

Resolution If a shopper visits the store via two different affiliate links, the first affiliate will
be recognized as the referral source if Favor Old Affiliate is set. Vice versa,
the second affiliate will be favored instead of Favor New Affiliate is set.
Typically, this feature will assist in resolving conflicts over commissions except
when affiliates are set up without commissions.

Affiliate ID Query This setting specifies the variable to be used on a URL to pass in the affiliate

ID, used by the affiliate to redirect shoppers and the affiliate recognized as the
referral source. The default is "affid" and can be modified. Examples of URLs
with affiliate ID: http://www.MyCompany.com/default.aspx?affid=12,
http://www.MyCompany.com/custom.aspx?affid=27.

Affiliate Introduction
Text

When a shopper clicks the "Affiliate Program" link in the left side menu of the
Customer Service area, a welcome message is displayed above the "Join the
Affiliate Program" link as shown in the accompanying figure. This will be the
place to display any messages to the affiliate program.

Affiliate Terms

Enter the terms and conditions relative to your affiliate program. A link will
appear as shown in the bottom of the “Affiliate Program Sign-up form” below
to allow prospective affiliates the option to read prior to joining.
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4.9.4. Category and Search

Administration website location: Settings > Category and Search

The above options allow you to define how categories are displayed and searching occurs on the store.
Each option is described in the following table.

Category and Search Options

Show Sub Categories in product grids?

Show "home" link in category tree?

&

Show Categories Tabs in Header?
Enable Wild Card Search?
Tabs per row 6

Pager Prefix &nbsp:

PagerSpacer ¢ nhsp:|&nbsp;

Pager Suffix g npco-

Bestie fest |&nbsp:Next|&nbsp:

LastPageText proyigys&nbsp;|

Show Next/Last Links?

Show Search Results as {AGrid Pos ‘
Search Results Grid Size 1 —3 Vcolumns
Fiag Jrecil asnbw: created in the last 2 days
[ Cancel j! ( 0K J|

4-160 Category and Search Option
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4.9.4.1. Category and Search Options

SETTING

DESCRIPTION

Show Sub Categories in
product grids?

If checked, sub-categories will be listed above the products on the category
page.

Show home link in
category tree

If checked, Home is the as top category link to return to the store's home
page.

Show Categories Tabs
in Header?

If checked, on the Category Edit page, you can specify any root categories to
be listed as tabs across the top of pages. If the checkbox is cleared, tabs will be
suppressed.

Enable Wild Card
Search?

If checked, allows the use of an asterisk (*) as a single or multiple character
wild card search term or a question mark (?) as a single character wild card
term on the keyword search box.

Tabs per row

Controls the number of category tabs displayed per row before tabs are
wrapped to the next row. Rows are filled from the bottom up.

Pager Prefix

For items such as search results, a paging line, as shown below, may appear if
needed. Enter a value for the prefix to the pager line.

BACK FRAME
$0.00

BAND-LEATHER
£0.00

BAND-METAL
$0.00

BAND-PLASTIC
$0.00

PagerPrefix 1 | 2] 2] ...

Pager Spacer

Same as above, except this value is used to create a text item such asa | to
separate paging values. EXAMPLE: 1| 2 | 3 | 4, or if enteringa comma "," it
would be 1, 2, 3, 4.

Pager Suffix

Similar to the Pager Prefix except this is the trailing text such as "Results
found".

Next Page Text

Indicator to navigate to the next set of results.

Last Page Text

Indicator to move to previous set of results available.

Show Next/Last Links?

If checked, the Next Page and Last Page indicators are displayed.

Show Search Results as

Determines the page layout of the search query results.

Search Results Grid
Size

Defines the number of products in the search results and how they are listed.

202

CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used with the
understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of this document. No part of the

document may be circulated or reproduced for distribution outside the Client organization without prior written permission from Nodus Technologies,




eStore Solution Stack™ v4.0 User’s Guide

SETTING DESCRIPTION

Flag products as "new" | New products created within a defined number of days (default of 60) will
have a "NewProduct.gif" image super-imposed on the upper left of the
product image. This is useful to present shoppers items are new to your
catalog. If setting up a new store, it is recommended that this option is
unchecked; otherwise all inventory items are listed as new. You may want to
turn this feature back on after the initial product line is no longer flagged as
new.
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4.9.5. Countries

Administration website location: Settings > Countries

By default, the four enabled countries are: United States, United Kingdom, Canada, and Spain. Other
countries that the store can accept orders for may be enabled by marking the checkbox for the
corresponding country. This also controls which addresses are accepted as shipping and billing
addresses. Customers will not be able to create addresses with the disabled countries.

Click the States/Regions button to view or edit items for the corresponding country.

Countries

Active|CountryName _[Code | |
[0 Albania sqg-AL | States / Regions J
[] Algeria ar-DZ | states / Regions J
[l Argentina es-AR | States / Regions J
[] Armenia hy-AM __States / Regions |
[l Australia en-AU | States / Regions |
[] Austria de-AT | States / Regions J
[ Azerbaijan az-AZ-Latn |_States/ Regions J
[] Bahrain ar-BH | States / Regions |
[] Belarus be-BY | States / Regions J
[ Belgium fr-BE | _States/ Regions |
[1 Belize en-BZ _ States / Regions_|

Figure 4-161 Country Settings (Image is cropped. Full list is not displayed).
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Country States/Regions

Mame Abbr. New l
Regions fm-l Lnited States jl paoad J
Region Abbreviation

Alabama AL Edit || Delete |
Alaska A, Edit || Delete |
Arizona AZ Edit || Delete |
Arkansas AR Edit || Delete |
Armed Forces Africa AE Edit || Delete |
Armed Forces Americas |AA Edit || Delete |
Arrned Forces Canada  |AE Edit || Delete |
Arrned Forces Europe  |AE Edit || Delete |
Armed Forces Middle  |AE Edit || Delete |
Arrned Forces Pacific AP Edit || Delete |
California CA Edit || Delete |
Colorado co Edit || Delete |
Connecticut cT Edit || Delete |
Delawsre DE Edit || Delete |
District Of Colurnbia ile Edit || Delete |

4-162 Country/States/Regions Configuration

4.9.5.1. Edit a Region

To edit a region:

1. Click the Edit button for the region where changes are to be made
2. Input the changes in the textbox
3. The Edit button has turned into an Update button. Click the Update button to save the changes

4.9.5.2. Add a Region

1. To add aregion, enter the region name in the Name textbox
2. Add an abbreviation, if needed, in the Abbr. text box
3. Click the New button

NOTE: To change regions on-the-fly, choose a new region from the Regions for droplist and click the
Reload button
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4.9.6. Gift Certificates

Administration website location: Settings > Gift Certificates

eSSS offers the ability to purchase and redeem electronic gift certificates on the webstore. After
purchasing, the gift certificate is automatically e-mailed to the recipient. To activate this feature, mark
the checkbox next to "Gift Certificates Available?" which is marked (enabled) by default.

Marking the Send in Gift Certificate as Non-inventory Item checkbox is used when gift certificates are
not tracked in Great Plains as inventory.

Gift Certificate Settings

Send in Gift Certificate as NonInventory Item? O

Gift Certificates Available?
Don't forget to setup email template if it is enabled.

( Cancel | ( 0K (

4-163 Gift Certificate Settings

4.9.6.1. Setting Up Gift Certificates in CCA

In Great Plains, we will need to have a “GIFTCERTIFICATE” Credit Card Name and a “GIFTCERTIFICATE”
Inventory Item set up under the same account number. This account number could be a newly-created
account or an existing account. A single unique account will allow for easy reconciliation. The
“GIFTCERTIFICATE” inventory item allows customers to purchase gift certificates, and the
“GIFTCERTIFICATE” credit card allows the customer to use a gift certificate. The “GIFTCERTIFICATE” item
is NOT required to be imported from GP to the store.

For the Credit Card name, go to Tools > Setup > Company > Credit Cards and set up the
“GIFTCERTIFICATE” Card Name as a Charge Card using the created/selected account number.
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Figure 4-165 Gift Certificate Item Setup in GP

For the Inventory Item, go to Cards > Inventory > Item and set up an Inventory Item for
“GIFTCERTIFICATE” and under Accounts, change the account in Sales with the selected/created account
number. This Inventory Item must also set up all the available Price Levels and Unit of Measure (Cards >
Inventory > Price List) set up to allow Great Plains order entry.

To ensure that the recipient receives their gift certificate e-mail the “From:” field on the Gift Certificate
Message page must contain an email address.

NOTE: In addition, automated e-mail notification of how to redeem a gift certificate can be completed
by navigating to Content > Email Messages. Additional information on this feature can be found at
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Customar Sarvice —ome

Gift Certificates

To (Recipinnt’s Name) Recipient's Emall Addrmes

From [your Name )

Adman Useac
Ploase enter the amawnt far your gift curtificate
(2’810 $23 L850 090 ! $100 J425%0

Perwonalized Mesange

Add 20 Cert
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4.9.6.2. Purchase a Gift Certificate from the Webstore

From the website, click on Customer Service from the bottom menu
Click on the Gift Certificates link

Fill out the recipient’s information, including name and e-mail address
Add a name to the From textbox

Click on an amount for the gift certificate

Add a personalized message in the textbox

Click Add to Cart

Nou ks wnNR

NOTE: By default, the gift certificate e-mail template will only communicate the gift certificate number
to the recipient. Any personalized message entered will be automatically added. To change the default
message, the template is located in the administration section under Content > Email Messages > Gift
Certificate Notice > (click the Edit button).
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4.9.6.3. Redeeming a Gift Certificate

After checkout, a gift certificate code will be issued and emailed to the user’s registered email that can
be presented as a gift and used on the store for subsequent visits of any shopper holding the certificate
code.

During the checkout process, the customer will be able to enter the certificate code on a payment page.
eSSS will deduct the amount of the gift certificate from the cart total.

Redeem a Gift Certificate

Enter Your Gift Certificate Code

Order total Before Certificates: $93.75

4-167 Gift Certificate Code Entry for Redemption at Checkout
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4.9.7. Inventory Settings

Administration website location: Settings > Inventory Settings

This is where settings for tracking inventory are located. eSSS provides the ability to set up both a single
distribution site inventory as well as enable multi-site controls. Settings for each inventory methods are
described in the following sections. Features include:

e Low stock notices
e Inventory tracking
e Multiple site support
e Back order messaging

4.9.7.1. Global Inventory Settings
Administration website location: Settings > Inventory Settings > (Global Inventory Settings)

This location is where the single distribution site settings are located. Use the accompanying table to
configure the inventory settings.

Inventory Settings

Global Inventory Settings v
Low stock report Lest sont ot 1272772010 115722 M
Senil lvw Stock Netice every goqqg Sirs

ademin@nodus com
T-readl rwpart tn
Seng Report Now

Global Back-Ordered Massage
(Wil be waed when ftem's hack-ordered message in blank)

Disable Invantory Tracking 0
Dénahle Strct Tnventory 0

If chockud, ftoms ure removed
from mventory whee crders are saved,

I wnchecked, tema sre removell
from invantory when sdded to cart.
Display 1tum Inventory and Back-Ordured Qty to Castomer? ]
Multi-Distribution Site rt i v

Enable Multi-Distriliution Ste Support [.,—'

Additianal Sattings

Disabile Mixed Sites on the Same [
Order? —

Alow Custamars to Chooss from 2
Secondary Site? -

Enable Cestomer Spacifec Situs? =
{ Sutup)

Available Qty Baces 002 | 701 Acalable Qty ¥

Cancel ] P S—
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SETTING DESCRIPTION

Low stock report sent at Located at the top of the window, this one line update
refers to the last date and time a low stock report was
issued.

Send Low Stock Notice Every < > hours Enter a time in hours for a low stock report to be
generated.

E-mail report to Enter a recipient e-mail address for the low stock report.
Click the Send Report Now button to send a report
immediately.

Global Back-Ordered Message Enter a custom message to be displayed on the store

with items that are out-of-stock.

Disable Inventory Tracking System will always assume items are in stock when
inventory tracking is disabled. Inventory quantity will no
longer be synchronized with GP. Re-enabling inventory
tracking will require manual import of all items to import
the correct inventory count.

Disable Strict Inventory Strict Inventory allows the store to remove items from
inventory when a user/customer adds an item to the
cart. Optionally, you may disable this feature by clicking
the Disable Strict Inventory, in which case items will only
be removed from inventory when orders are saved.
Additionally:

e If checked, items are removed from inventory when
orders are saved.

e If unchecked, items are removed from inventory
when added to the Shopping Cart.

Display Item’s Inventory and Back Order Marking this checkbox allows the customer to view
Qty to the Customer? inventory and back ordered quantities for all inventory
locations on the product detail page.
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4.9.7.2. Multi-Distribution Site Settings

Administration website location: Settings > Inventory Settings > (Multi-Distribution Site Settings)
Options under this section are only available with Multi-Distribution Sites Support add-on module.

This feature provides inventory support on multiple GP distribution sites. Several configurable options
can be set in the Admin section which includes:

e Displaying available product quantities from all sites
e Allowing customers to pull products from a specific site
e The ability to control whether certain products can or cannot be pulled from a site

SETTING DESCRIPTION

Enable Multi-Distribution Site Support This option allows customers to select site-specific
inventory for line items from a drop list where needed.
The inventory site drop list is located in the:

e Quick Order Entry page
e Shopping cart

e Product detail page

e (Category page

e Search page

NOTE: When disabled, the site default site ID is used on
the order line item.

Disable Mixed Sites on the Same Order Checkmark this option to enforce a policy prohibiting
two line-items from different distribution sites from
being entered on the same order.

Allow Customers to Choose from Secondary | Check marking this option displays a site selection
Site? dropdown list to the customer, allowing the customer to
order from available distribution sites.

Enable Customer Specific Sites Checkmark this option to enable restrictions on
customer specific sites. This restricts the customer’s
ability to purchase only from the sites allowed by setup.

NOTE: Click the Setup link and properly configure the
site restrictions prior to enabling this feature. Refer to
section under Catalog > Customer Specific Sites for
detailed information.

Available Qty Based On? This option allows you to select what inventory criteria is
used to determine the product available quantity. It
controls how the system should determine the
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backorder status for products.

Selecting Total Available Qty sets the system to use the
sum of available quantities from all sites. Example: “Site
A” contains available quantity of 30, and “Site B”
contains available quantity of 20 — the total available
quantity of 50 can be purchased before the product goes
into backorder.

Selecting Individual Site Qty sets the system to check
the available quantity against the Site ID on the line-
item. Example: “Site A” contains available quantity of
30, and “Site B” contains available quantity of 20 —the
available quantity of 30 can be purchased against “Site
A” before backordering from “Site A” starts, and the
guantity of 20 can be purchased against “Site B” before
backordering from “Site A” starts.
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4.9.8. Mail Server

Administration website location: Settings > Mail Server

e Specify the SMTP mail server that eSSS should utilize for relaying e-mail messages. This must be
properly configured in order for eSSS to send any e-mail messages.

e Mail Server Administrator’s assistance required — The mail server will needs to be setup to either
permit relay from the web server, or through Basic SMTP user authentication.

e Leave Use Basic SMTP Authentication unchecked if the mail server is setup to grant the web server
relay permission via IP, otherwise checkmark the option and input the proper username and
password setup by the mail server administrator.

e Tosend a test message, enter an e-mail address in the To field and click the OK button

Mail Server

Mail Server: |50l nodus.com

Mail Server Port: 25

[Juse Basic SMTP Authentication

Username: |oqministrator
Password: | 44000000
[ Cancel | | Save Changes |
Send Test Message
To:
R TR—

4-169 Mail Settings
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4.9.9. Order Options

Admin Site Location: Settings > Orders

Order options allow settings to be configured for orders on the shopping cart. Each option is described
in the accompanying table and graphic.

Order Options
Cart Page Options
Show Product tmagn in Cant? (5
Allow Girt Wragping In Cant? v
Gt Wrap Charge i'ee Them 00

Disable Quick Add Function om Cart page? [~

r
-

Uners?

Carts for v
Enable Anonymwus Checkout?
Anomymous Custosmes 1D

Disprlay Mem's Unit of Maasure an Canl?

r

Display fem Rumber on Cart? ¥

Show matk-down Trem “Your PSoe® on Cart, Ordes Roceipt, and Oeder l-
Hinlory pagus?
Order Processing Options
Ml Quantity 1

Quantity Limit ggqg

Misdmum Amount o

Amaunt Limit 59999 99

‘Pmour.i Name -l

For Order Lineitem Description, Use

Shaw roguuestod whip date?

Alow S0.00 Orders

™ Mintmum Day{s):2
(7

adiel "

Calluct PO ks ’

Duaring Check .
™ Alwnys Soquired?

[™ Regeired tor Purchase Order Payments?
Send Order Contirmation to Customer’'s Salesperson? r
s adming@nodus.com

&

Sand £-mail When New Ovdors Arrive?

el P

Sond drop-shipper notice of pay

-

Show Spocial tnstructions Field st Checkout?

<

Alow Multiple Shipping Addresses? 7

Cloan ugr was lest rum at 6/19/2012 311:23:10 AM

Run order clesn up every
' P hn-wl
Clean up Incompiuted ordess older than 35 days
Clean up wos last run ot 6/19/2012 11:33113 AN
Run anonymous user clesn up overy
3 days Run ml
Clean up anonymous user older than 3 days

Default Order Manager Date Kange | yvaar To Date vl
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S0 __J
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SETTING

DESCRIPTION

Cart Page Options

Anonymous Users?

Show Product Image | Marking this option allows the customer to see the product image associated
in Cart? with the line item in the Shopping Cart

Allow Gift Wrapping | Allows a Gift Wrapping option to be displayed in the Shopping Cart

in Cart?

Gift Wrap Charge Per | Permits the webstore administrator to set a per item charge for gift wrapping
Item through entering a price in the gift wrap textbox.

Disable Quick Add This option will hide the Quick Add feature on the Shopping Cart page
Function on Cart

page?

Remember Carts for This feature uses cookies to retain cart information for customers who do not

log onto the website. Cart information is retrieved through the cookie when
the website is browsed from the same computer again. (This feature should be
considered independent from the Anonymous checkout feature.)

Enable Anonymous
Checkout

Anonymous Checkout Feature. Checkmark to enable the feature. When
enabled, customer will be offered to checkout as guest on the Login page
during the checkout process.

Checkout As Guest

Select this option will skip the registration and
proceed directly to checkout. Please note, you
will not be able to track your order or save your

information for future purchases.

Continue As Guest

Anonymous Customer
ID

Anonymous Checkout Feature. Value entered in this textbox will be used as the
Customer ID for all orders placed from Anonymous Checkout. This record will
not be stored on the website, and changes in GP against this record will not be
synchronized back to the website.

Display Item’s Unit of
Measure on Cart?

Enabling this function will display the line item’s unit of measure —single, case,
etc. on the Shopping Cart.

Show Mark-Down
from the List Price on
Cart, Order Receipt
and Order History

pages

This option permits any item markdown amount to be displayed on the
Shopping Cart, Order Receipt and Order History pages.
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SETTING DESCRIPTION

Order Processing

Options

Minimum Quantity Set the minimum quantity required to complete an order.

Quantity Limit Set the maximum quantity allowed per order.

Minimum Amount Set the minimum amount on the subtotal required to process an order.
Amount Limit Set the maximum amount on the subtotal which can be ordered.

For Order Line Item Allows either the Product Name or Short Description to be selected from a
Description, use droplist for use in the line item description.

Show requested ship | If enabled, allows the customer to enter a requested ship date for the order.
date?

Please enter a date that you would like your order to
ship by,

IJanuary 'l [2011 vl

Minimum Days Displays a minimum number of days before the order can be shipping when the
Show requested ship date feature is enabled. For example, if ‘7’ is entered, the
default date shown on the form (see above) would be seven days from the
current date.

Allow 50.00 Orders Allows orders of $0.00 grand total amount to go through, such as free offers,
when a checkout process of the order is required.

Collect PO Number Mark the checkbox to enable a textbox on the Checkout confirmation page,
During Checkout? used to collect purchase order number during the checkout process.
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SETTING DESCRIPTION
Login Address Ship & Pay Continue
Your order total including shipping and Tax is $10.00
Shipping Payment
Please selact a shipping method for your order, @ Credit Card

@ shipping charges can not be calculated at this time. You

may continue with your order and we will contact you later w - ) —
¥ n AMEX
Raa & ‘.&.J )

with more shipping information,

shipping Palicy ~
Huluct A Card ‘ < New Card For Payment > JC3

UPSE, UPS brandmark and the Color Brown
I wrw trudumarks of Unitud Parcul Swurvice of [
{ Amarica, fne. All Rights Raserved Card Type | = Select A Card Type > ¥ |

Card Numbur
Exp. Date v/ = v

Security Code What's this?

Redeem a Gift Certificate

Name On Card Bac Bul
Enter Your Gift Certificate Code

> M Save Cradit Card for later use
Order total Refore Cartificates: $20.00 O Electronic Check (eCheck)
Bank Routing Numbar
Account Number

IAdd a Promotional Code
Check Number

| G

Additional Paymaent Information

PO Number:
Continue

NOTE: There is a 20 character limit for the purchase order textbox.
Always Required? If this option is enabled, a purchase order number will always be required to

complete checkout.
Required for If this option is enabled, a purchase order number will be required to complete
Purchase Order checkout for customers selected to use Purchase Order as their payment
Payments? method. The purchase order number input textbox will be optional for

customers selected other payment methods for their order.

NOTE: If the Always Required option is enabled, this setting will be deactivated
and grayed out; If the Collect PO Number During Checkout option is not
enabled, this setting will be deactivated and grayed out.

Send Order Mark to enable e-mailing to the customer’s designated salesperson.
Confirmation to Salesperson ID and its e-mail address are collected from setup in GP.
Customer’s

Salesperson

Send E-mail When If checked, the recipient address that was set here will receive an order

New Orders Arrive notification. Multiple addresses can be separated by a comma

Send drop shipper Enables the drop shipper email notice. Currently only supports orders paid by
notices on credit card. The drop shipper notice is sent to the manufacturer or vendor

Authorization and on
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Instructions Field at
Checkout

SETTING DESCRIPTION
Charge specified on the item when order is placed on eSSS.
Show Special If checked, displays a multi-row entry box for shoppers to enter special

instructions, if any during checkout. The value entered will be sent to Great
Plain’s SOP Comments field.

Allow Multiple
Shipping Addresses?

If checked, gives the customer the ability to specify a different shipping address
for each line-item.

Run order clean up
every:

Sets how often the Order Cleanup process should run. If cleanup is desired right
away, click the Run Now button.

Clean up incomplete
orders older than

For shoppers that added items to their cart, the cart contents will attempt to be
restored when the shopper signs in the next visit. A shopper may not return
and therefore a cleanup process is run every X days to purge the old data. This
value sets the number of days a cleanup is run to purge old cart data. During
the order cleanup process, orders older than the date specified will be purged.

Default Order
Manager Date Range

This drop down list gives you nine different date range options for displaying
orders in the order manager.

Number of Addresses
are shown on
checkout_Address
page by default

Allows the user to set the number of addresses shown on the Address page
during checkout.
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4.9.10. Payment

Administration website location: Settings > Payment

The eSSS shopping cart offers many payment options such as online and offline credit card processing,
PayPal payments, Purchase Orders, Telephone/Email, Fax, e-mail, and check by mail options. Configure
the payment settings as described in this section providing description and instruction information as
required.

4.9.10.1. Credit Card Payments

The following details explain how to configure eStore Solution Stack to accept credit card and electronic
check payments.

Payment Options

Electronic Check (eCheck) and Credit Card v

D Allow Payment by Electronic Check (eCheck) f :
| Select CC & eCheck Processor |

Allow Payment by Credit Card

Card Processing Options
(3 Pre-authorize cards at checkout (charge when

shipped)
C) Charge full amount to cards at checkout
D Require CVV code during checkout

Accepted Cards
American Express

[ piner's club
Discover
ace
MasterCard
Visa

Instructions v,y order has been received.
Thank you.

Allow customers to use credit cards on file in GP (Wallet) Additional Options
Allow customers to opt-out saving their credit
cards while placing order
Allow customers to store new credit cards
without placing order

Error message display on credit card maintenance page:
Oops! We’'re having a hard time
retrieving yvour credit card

details. It should be available

again the next time you shop with

us.

Error message display on checkout payment's page:
Oops! We’re having a hard time
retrieving your credit card

details. It should be available
again the next time you shop with
us.

Figure 4-171 Setting up electronic payments
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4.9.10.1.1. Setting up the Payment Gateway

This portion of the setup identifies the processor Setup ID used to process electronic payments.

Start by marking the checkbox(s) for credit cards and/or eChecks
Click the Select CC & eCheck Process button

3. Click (Edit) for either the Offline/Test Processor if working in a test environment or Nodus
Transaction Server if preparing to go into live production

Credit Card Processors

Please select your credit card processor below:
" offline/Test Processor (Edit)
& nodus Transaction Server (Edit)

4-172 Credit Card Processors

4. The Edit Credit Card and eCheck Process page opens

5. Enter the Setup ID for credit cards and/or eCheck payments

6. Mark the Use AVS checkbox to have the account address verified by the payment processor. If the
address stored in Great Plains does not match the payment processor’s records, the payment will be
declined.

7. Click the Save Settings button

8. When the Credit Card & eCheck Processors page opens, mark the test or live product option and
click the Continue button to return to the main Payment page

SETTING DESCRIPTION

Pre-authorize Cards at Checkout Book transactions are processed and sent to back
office with the SOP document.

Credit card provided at time of checkout will have
the fund authorized and reserved for a limited
amount of time (based on the card’s issuing bank).
The fund can be captured later using CCA from GP
once the record is submitted to the back office.
Refer to the CCA User’s Guide for additional details
on CCA operations.

Charge Full Amount to Cards at Checkout Sale transactions are processed and sent to back
office with the SOP document. Payment line is
also inserted on the SOP document.
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Credit card provided at time of checkout will be
charged the full amount. Referenced transactions
can be done through CCA from GP once the record
is submitted to the back office. Refer to the CCA
User’s Guide for additional details on CCA
operations.

Require CVV Code during Checkout

Requires verification of the account’s CVV security
code. If the CVV code stored in Great Plains does
not match the payment processor’s records, the
payment will be declined.

Accepted Cards Mark the checkbox by the credit cards accepted by
the website:
e American Express
e Diner's Club
e Discover
e JCB
e MasterCard
e Visa
Instructions Add any instructions or acknowledgements to be

displayed. These instructions are displayed on the
Checkout receipt page

Allow customers to use credit cards on file in GP

Marking this checkbox permits customers to select
credit cards stored in Great Plains.

Allow customers to decide if new credit card will
be saved on file in GP

Conditional on allowing use of GP-stored credit
cards, this feature gives customers the ability to
save new credit cards in Great Plains

Allow customers to create new credit card

Conditional on allowing use of GP-stored credit
cards, this option allows customers to enter a new
credit card to pay for the order.

Existing Card Display’s error message at Credit
Card Maintenance

This error message is displayed when there is a
technical communication problem; for example, if
eSSS is unable to communicate with Great Plains.
This error message would be displayed after an
unsuccessful credit card processing attempt.

Existing Card Display’s error message at Checkout

Enter an error message to be used if customer
credit card is not successfully processed.
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4.9.10.2. PayPal Payments

If accepting PayPal payments, fill up the PayPal username field with your receiving account’s user name
and mark the SandBox (test) mode: checkbox to enable the test mode.

PayPal v

[ Pa{y{’a’ visa - b ]]
4 .

D Allow Payment by PayPal

PayPal Username
SandBox(test) mode D
I:I Allow Payment by PayPal Express Checkout with Website Payments Pro

SetupID \p

Website Payments Pro Partner

Website Payments Pro Vendor

Website Payments Pro Username

Website Payments Pro Password eececese

PayPal Currency Code USD

PayPal Processing Options
() Pre-authorize at checkout (charge when shipped)

O Charge full amount at checkout

SandBox(test) mode D

Figure 4-173 PayPal Payments

Other initial setup requirements are listed below:
In Great Plains, a “PayPal” Credit Card Name must be set up to accommodate the PayPal payments as

credit card payments from the store. Go to Tools > Setup > Company > Credit Cards and set up the
“PayPal” Card Name as a Bank Card under a desired Checkbook name.

IEl Credit Card Setup [_ D] x]

I save | & Cexr | ¥ Delete | =
Card Name | Paypal E
¥ &

& Bank Card Checkbook ID UPTOWwH TRUST

" Charge Card Account Number -

[~ Used by Company

& Credit Card VYendor 1D

¢ Check Card Checkbook ID

M4 » {r @

4-174 PayPal Credit Card Name
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The receiving PayPal account’s Instant Payment Notification also needs to be activated for the Store
Site. This would be for PayPal to notify the Store that the payment has been made for your account.

4.9.10.2.1. Activating PayPal

Log-in to your PayPal account

Click the Profile sub-tab

Click the Instant Payment Notification Preferences link in the Selling Preferences column

Click Edit

Click the checkbox and enter the store’s URL as follows: http://www.mydomain.com/PayPal.aspx

vk wnN e

where www.mydomain.com is the store’s URL
6. Click Save

NOTE: If you are unable to find the Receipt Transaction ID on a PayPal Order, the IPN is not set up
correctly.

To accept an active, non-Sandbox PayPal account, you will need to disable the Sandbox (Testing) tag in
the Web.config file located at the Store’s root directory on the web server. Just open the file and locate
this tag: <add key="PaypalSandbox" value="0Off"/>. Set the value to “On” if you are still using a
Sandbox account and set the value to “Off” if you are using a Live PayPal account.

4.9.10.3. PayPal Express Checkout via Website Payments Pro

To use this option, first sign up for PayPal Express Checkout via Website Payments Pro. The standard
PayPal payment process is not supported. NOTE: If upgrading and Payflow Pro is already used, a new
tender type must be added.

Once the service is activated, check the PayPal Express Checkout via Payflow Pro box. Fill out the
following boxes with information provided by PayPal

o  Website Payments Pro Partner

e  Website Payments Pro Vendor

o  Website Payments Pro Username
e Website Payments Password

e PayPal Currency Code
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PayPal Processing Options:

e Mark the Pre-authorize button to run a book transaction (authorization of the funds) against the
PayPal account. Delayed capture can be shipped using Credit Card Advantage in GP once the
record is submitted to GP.

e Mark the Charge Full Amount at checkout to request a sale transaction to capture the fund at
the time of checkout.

Test Mode

Check the PayPal Sandbox (test) mode box to enable testing, which allows PayPal transactions to be
tested without sending money to PayPal.

NOTE: Although no money will be transferred while this function is enabled, actual data will be sent to
the Great Plains server. It is suggested that a sample customer account be set up for testing purposes.
As an alternative, any test transactions could be voided in Great Plains.
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4.9.10.4. Other Payment Options

This section describes the other forms of payments that can be used on the eSSS webstore. Details are
discussed in the following table.

SETTING DESCRIPTION

Allow Payment by Purchase Order | Checking this box allows customized information to be added to
the Purchase Order payment option.

e The Description information is added as a line item in the
check out page.
e The Instructions information appears as a confirmation page.

Purchase Order payment options also allow certain payment
terms to be specified for a customer. To enable this feature:

1. Click the Payment Term Restriction droplist

2. Choose a payment term restriction option

3. Enter the payment term to be allowed or prevented in the
textbox below the Payment Term Restriction droplist. If
multiple payment terms are entered, separate them with a
comma.

EXAMPLE: NET 30, NET 60
4. Click the Save Changes button

Allow Payment by Telephone Checking this box allows customized information to be added to
the Telephone payment option.

e The Description information is added as a line item in the
Check Out page.

The Instructions information appears as a confirmation page

Allow Payment by Fax Checking this box allows customized information to be added to
the Fax payment option.

e The Description information is added as a line item in the
Check Out page.
o The Instructions information appears as a confirmation page.

Allow Payment by Email Checking this box allows customized information to be added to
the E-Mail payment option.

e The Description information is added as a line item in the
Check Out page.
e The Instructions information appears as a confirmation page.
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Allow Payment by Check by Mail Checking this box allows customized information to be added to
the Check by Mail payment option.

o The Description information is added as a line item in the
Check Out page
e The Instructions information appears as a confirmation page

Allow Payment on Account This option permits customers with credit accounts to purchase
items on account. Marking this box enables eSSS to check the
customer’s available credit on Great Plains in real-time.

Checking this box allows customized information to be added to
the On Account payment option.

e The Description information is added as a line item in the
check out page.
e The Instructions information appears as a confirmation page.

The On Account payment option also allows certain payment
terms to be specified for a customer. To enable this feature:

1. Click the Payment Term Restriction droplist

2. Choose a payment term restriction option

3. Enter the payment term to be allowed or prevented in the
textbox below the Payment Term Restriction droplist. If
multiple payment terms are entered, separate them with a
comma.

EXAMPLE: NET 30, NET 60
4. Click the Save Changes button
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4.9.11. Product Reviews

Administration website location: Settings > Product Reviews

Product reviews provide a method for shoppers to provide their feedback on a particular product.

Product reviews can also be manually added in the Customer Reviews area of the Catalog admin section

as in the case of accepting feedback via e-mail. Product reviews are configured as shown in the figure

shown below.

(___ Ccancel |

Product Review Options
Show Product Reviews?
Allow Customer To Create Product Reviews?
Moderate Product Reviews?
Allow Product Rating?
Allow Karma Scores?
Show how many reviews at first?

Show how many reviews on customer reviews page? |

s 1“8 E R E A

[ 0K J

4-175 Product Reviews

4.9.11.1. Product Review Options

The following options can be set from the review screen

Create Product Reviews

SETTING DESCRIPTION
Show Product Reviews? | Specifies whether or not customer reviews are displayed.
Allow Customer to Gives the option whether to allow product reviews on the website

Reviews at First?

Moderate Product Enables the ability to edit customer reviews if desired
Reviews

Allow Product Rating Establishes a “star” system for rating products

Allow Karma scores Enables a ‘Was This Helpful’ system for rating the review
Show How Many The initial number of reviews shown with the product

Show how many
reviews on customer

Controls the number of reviews seen on the customer review page for the
product.
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SETTING DESCRIPTION

review page

The following is the store web site page that a customer can use to write a review.

Create Your Review
Audio System

(0 customer reviews)

Type your review in the space below

II"nis is a sample review for this product.

| Submit

4-176 Review Input

Moderation Notices

After a user writes a review, you'll notice a link similar to the following on the To-Do’s/Alerts section on
the opening page of the Administration area. Clicking on the link will allow you to approve or deny
reviews if you have moderation enabled.

To Do's f Alerts

Change yvour usernarme from the default of adrin@bvcormerce. corm for security

Maoderate 1 reviews,

4-177 Moderate Link
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4.9.12. Returns

Administration website location: Settings > Returns

If Enable Return Form is checked, a link will appear in the Customer Service Area to allow a shopper to
request a return. Enter the e-mail for the account to receive the e-mail of the request data in the Email
Return Request to textbox.

Return Request Form Settings

Enable Return Form (appears under customer service area on the website)

Email Return Request to fladmin@nodus.com

[ Cancel | ' 0K |

4-178 Return Request Form
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4.9.13. Shipping

Administration website location: Settings > Shipping

This area is to configure the shipping and handling configuration of the store. There are two main areas
to be configured:

e Configure Shipping Carrier — Setting up options and required data for carriers such as FedEx
e Configure Shipping Methods — Customizing how and how much your website charges for shipping

4.9.13.1. Configure Shipping Carriers

To configure account settings for shipping carriers:

Click the button for the desired carrier (as displayed in the accompanying figure) and a page for that
carrier’s settings is displayed.

UPS® Settings

US Postal Settings

4-179 Shipping carrier Accounts

4.9.13.1.1. Fedex Settings

Enter the Fedex Settings as detailed in the following table.
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Shipping - FedEx Settings

Tracking URL

http://www fedex.com/cgi-bin/tracking?action=track&lang

Meter Number
Need a Meter Number? Click Here

FedEx Account
Number

Service URL - f/gateway. fedex.com/GatewayDC

Drop Off Type ‘§AT _N‘ o v_\

Always use
Residential Delivery
Prices

Saturday Pickup |

Saturday Delivery D

\ Cancel —i [ save Changes [

Figure 4-180 Fedex Settings

SETTING DESCRIPTION
Tracking URL Enter the Fedex tracking URL in this textbox
Meter Number Meter numbers are used by Fedex to calculate an

account’s rates and track rate requests. Click the
Need a Meter Number link to generate a Fedex
meter number.

FedEx Account Number Enter the FedEx account number in this textbox

Service URL This is the address to the FedEx server that eSSS
contacts to obtain real-time freight calculations.
The value is pre-populated. However, this
interface allows the administrator to change the
value if FedEx changes their server address.

Drop Off Type Allows the user to specify the type of drop-off
used to hand shipping over to Fedex, including
station, request courier, etc.

Always use Residential Delivery Prices Marking this checkbox enables residential delivery
charges to be used for all Fedex shipping orders.
Residential delivery prices are the fees charged by
Fedex to deliver to a residential unit.

Saturday Pickup Enables pickup on Saturdays

Saturday Delivery Enable Saturday delivery.
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4.9.13.1.2. UPS Settings

Enter the UPS Settings as detailed in the following table.

Shipping - UPS Settings
Registration Information
| Get UPS License |

Registration Status Please apply fora icenseultlulps

Tracking URL http-/fwwwapps ups com/etracking/tracking cgi?tracknun

uPSE Account Number ‘ |

Shipping Rate Sattings (for store side estimates)

Pickup Type | Any / Ignore v

rates

Saturday pickup D

Saturday delivery D

Eaagmiyes lCustomer Supplied / Custom V_l

Shipping Preferences

Svice l UPS Ground v |

Packaging I Customer Supplied ¥ |

SRR l Shipper's UPS Account V|

UPSY Account Number | |

[ Cancel | |__Save Changes |

Figure 4-181 UPS Settings
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SETTING DESCRIPTION

Registration Information

Registration Status Verification of UPS license. Click on the Get UPS License button to apply
for the license.

Tracking URL Enter the UPS tracking URL in this textbox

UPS Account Number Enter the UPS account number in this textbox

Shipping Rate Settings

Pickup Type Specify a pickup type from the droplist

Always use residential rates | Marking this checkbox enables residential delivery charges to be used
for all Fedex shipping orders. Residential delivery prices are the fees
charged by Fedex to deliver to a residential unit.

Saturday pickup Enables pickup on Saturdays
Saturday delivery Enable Saturday delivery.
Package Type Choose a package type from the droplist

Shipping Preferences

Service Select the type of UPS shipping
Packaging Specify the type of packaging used
Payment Method Choose a payment method

UPS Account Number Enter the UPS Account number
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4.9.13.1.3. US Postal Settings

Enter the US Postal Settings as detailed in the following table.

Shipping - US Postal Service Settings

U.S. Postal Service - Web Tools Account Information:

[ Register j

Sign up at:
https://secure.shippingapis.com/registration or call 1-
800-344-7779

Username
Password

Server

http://Production.shippingapis.com/ShippingAP! dIl

Tracking URL vt /ftrkenfrm1.smi_usps.com/PTSInternetWeb/InterLabe

Cancel J Save Changes |

Figure 4-182 US Postal Settings

These settings require a US Postal account. To open a new account, click on the registration link
provided on the US Postal Service Settings page.

SETTING DESCRIPTION

User Name Enter the USPS account user name
Password Enter the USPS account password

Server Add the USPS server location in this textbox
Tracking URL Insert the USPS tracking URL in this textbox
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4.9.13.2. Configure Shipping Methods

Shipping methods can be set up that support real-time shipping calculation (with the common carriers),

or will allow admin to setup their own Matrix Freight Table — such as all of the “BV” type of shipping

methods. Shipping Methods help customize how products are shipped from the website. These options

control:

e Specific shipping methods — Can set by price, weight, per item or use shipping types associated with

individual carriers, such as USPS Express Mail or FedEx Ground

e Establishment of shipping price levels for increasing order totals. For example, setting an increasing

shipping charge for orders of 1 or more, 99 and more and 1,000 and more.

e Choose a country list where items can be shipping

To set a new shipping method:

P W NPR

For each new shipping method, click the New button
Enter the settings as shown in the table below
Repeat for as many shipping methods as needed
Click the Save Changes button

NOTE: To edit a shipping method, from the list of shipping method, click the Edit button for the shipping
method to be changed and the Edit Shipping Method window opens. Edit as needed and click the Save

Changes button.

SETTING

DESCRIPTION

Name

Create a name for the shipping method, such as Per Item

Great Plains Shipping ID

Enter the Shipping ID used by Great Plains

Type Enter the type of shipping — per item, price, weight or a shipping type used
by a specific carrier, such as FedEx first overnight
New Level Sets the increasing shipping costs associated with multiple item orders or

by weight.

1. Click New Level to set a shipping cost according to the shipping type
designated in the Type droplist

2. Continue click New Level to add as many pricing levels as needed

NOTES:
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e New pricing levels inserted between already established price levels
will be automatically filtered according to amount. For example, if
levels are set for packages at 5 and 20 pounds, a new 10 pound level
entry would be automatically inserted on the list between 5 and 20
pounds.

e For carrier specific shipping types, shipping prices by level is not
available

Adjust Price by Allows the cost of a shipping type to be adjusted by a set amount. The
droplist allows the adjusted cost to be set by dollar amount or percentage.

Customer Specific settings | Allow specify shipping method is only available for assigned customers

Ship to Countries/Regions | Creates a list of countries/regions. The list can be changed by clicking the
Add and Remove buttons to shift countries/regions to a Not Available list.

Edit Ship Method
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Figure 4-183 Shipping Methods
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4.9.13.2.1. Customer Specific setting

1. Use the Search feature to locate the user(s) to be assigned to the shipping method
2. Mark the checkbox by the user to be assigned to the shipping method
3. Click the Add button to populate the Selected Users/Classes window

NOTE: This page gives the option of assigning viewing rights to customers and/or to GP Class IDs. If all
users are to be granted viewing rights, the Everyone radio button is marked.

4.9.13.3. Handling Fees

On the Shipping page, handling charges can be established. To set the handling charge:

1. Enter an amount in the Handling fee amount textbox

Mark the radio button for the item type:

e Per Order

e Perltem

e Per Package
3. Add a message if a valid shipping method cannot be located
4. Choose a carrier from the Real Time Rate Provider droplist
5. Click Save Changes

Handling fee armount _
.F'p
D per Itern
.F‘Er‘ P:

Shipping charges can not be calculated at

this time. Tou way continue with wyour
order and we will contact you later with
more shipping information.

Real Time Rate Pro

4-184 Shipping Processing Options
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4.9.14. Site Terms

Administration website location: Settings > Site Terms

eStore Solution Stack provides a powerful system for localization and customization with a term/value
system. Terms are values used internal to eStore Solution Stack and the value is used as the output for
the store. Edit term values to control the output displayed to the shopper when terms interpreted for
publishing to the web page. For example, if you were to change "AddressBook" to have a value of "Your
Address Book", anytime you now see "Address Book" would now be "Your Address Book." Click the Edit
button to edit term values.

For those coding their own modifications, Site Terms can be called in code such as:
1blTest.Text = Content.SiteTerms.GetTerm (“AddressBook”)
In this case, the 1b1Test would show as an “Address Book”

NOTE: It is strongly recommended NOT to delete a factory default term. Only user-defined terms should
be deleted if no longer used.

Site Terms
Term Valus __“.W_J
N T —_—
AddressBook Address Book
AffiliateProgram Alfkate Programs
AffiliateSigniup Jain the Affiliate Program
AverageRratng Average Rating
Categones Categonies
Category Category
Cowallet Credit Card Mantenance
ChangeEmail Change Email
ChangePassword Change Password
Chadkout Checkout

ConfinmiNewPassword  Confem New Password
Confirmiewlsemame  Confirm New Emad Address
CanfirmPassword Confem Password
Cantactis Contact Us

CreateANawAccount Creata New Account

PEEEEbEEEEEEEEEEEEEE

CustomerReviews Customer Reviews

CustomerService Customer Service

DownloadFias Download Flas

EmptyCart Your Cart is Empty

ExpectedShipDate Expected Ship Date v

4-185 Site Terms Configuration
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4.9.15. Resource Messages

Administration website location: Settings > Resource Messages

The General Resources Messages page provides access to resource files used by eStore Solution Stack.
Resource files are stored in a local folder and can be selected for editing from this page. To set up and
use General Resource Messages:

1.

oV kW

Click the Clone button to copy all resource files to a temporary folder

To edit a resource file, select a local folder where the files are stored from the Resource Location
droplist

Selecting the location will populate the Resource File list

Highlight a file and a table detailing the file attributes opens

Click the Edit button and the key value and comments will become editable

If changes are made to the key, click the Update button and the changes will be saved in the
temporary folder

When changes are complete, click the Update button at the bottom of the page. All changes will be
made permanent in the public folder where the files reside.

NOTE: The final step will cause 1IS’s application pool to be recycled. All users will lose their current session
and be required to log-in again.

Resource Messages

Step 1 Cone all rescurce fldes to temporary foldes “HessurcesData”™ for editing

ke Ay L Trem e i b bt s s Dl P “Chne thon.

(-8

Blep 2 Select resource location

Sesserss Losatine | Contram\iog LocaRessurces v

Step 1 Select resvurce fles te oda

e e T ————
A s e B o 2 2 rwwe -~

Adn Tobesucnrmne AddnewCand <« Naw Cord For Paymant »
COM anay e bt o rvwn

e
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Figure 4-186 Resource Message Settings
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4.9.16. SSL

Administration website location: Settings > SSL

Configure the Standard Site URL for the store and the URL for SSL mode to be used during encrypted
page views. The Secure Site Root URL will be used when the "Use SSL for Checkout" is checked and a
shopper enters the checkout process requiring encrypted protection. Be sure to check the SSL checkbox
prior to handling credit card orders or any operation requiring SSL operations. If you are handling
manual transactions or phone/fax orders, etc. SSL may not be required.

You also have the option of using SSL for checkout and credit card pages. In addition, you can also use
SSL for all of admin pages.

NOTE: Turning the SSL option on for Admin pages and not having a properly configured SSL Certificate
can lock you out of the administration section of the website. Make sure the SSL Certificate is set up
properly before turning this option on.

SSL Options

Changing these settings will recycle your web site. You will need to login
again after making changes.

Standard Site Root it //F rankTraining/test40/
(i.e. http:/ /www.bvsoftware.com)

Secure Site Root |,y //FrankTraining/test40/
(i.e. https:/ /www.bvsoftware.com)

Use SSL For Checkout and D
Credit Card Admin Pages?

WARNING: If you do not have an SSL certificate installed and working, turning on this setting may lock you out of the
administration section. Test your SSL certificate before turning on this option.

Use SSL for All Admin Pages? D

(only works if SSL checkbox
above is selected)

( Cancel J |__ Save Changes |

4-187 SSL Settings
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4.9.17. Tax Classes

Administration website location: Settings > Tax Classes

Tax classes are group classifications of products which can be easily created and edited from the Tax
Classes page as described below. These classes can be assigned to products as needed (described under
Catalog > Products > Editing Products > General Information) and then be used to setup tax calculation
based on the Tax Class (described under Settings > Taxes > Creating a New Tax).

Tax Classes

MNew Tax Class Name New

alcohal Edit || Delete |
EU Taxable Itern Edit | Delete
Food and Beverages|  Edit || Delete |
Tebacco Edit || _Delete

4-188 List of Tax Classes

1. Enter name for the tax class in the New Tax Class Name textbox

2. Click the New button
3. Click the Edit button to change the name of a Tax Class
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4.9.18. Tax Details

Administration website location: Settings > Tax Details

Tax details are imported from Great Plains. Click the Import Tax Details from GP button and the Tax
Details will be imported from Great Plains and refresh the tax details list.

To locate a specific set of Tax Detail information, enter the Tax Schedule ID in the Tax Schedule ID box
and click the Submit button.

. Tax Details o ' ’
| Import Tax Details From GP | ‘
TaxSchedule 101 | |
e
ALLDETAILS goseo’>' AlbertaPST 3 600000  0.00000
ALLDETAILS  ;uScAMT- (ExemptSsles: |q 6.00000  0.00000 1
AUSNSWST+20  ROSSTE"  NSW State Tax 3 20.00000 0.00000 0O x
AUSNSWST-20  ROSSTE  NSW State Tax 3 20,00000 0.00000 0
CANALLGST:7  [SANCST= TS GSE g 7.00000  0.00000 1

Figure 4-189 Tax Details
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4.9.19. Taxes

Administration website location: Settings > Taxes

The Tax section allows an unlimited number of tax setup records to be configured and listed. Click New
to add a tax record, Edit or Delete for existing tax records.

Taxes

Charge Tax on Gift Wrapping? w

Tax Setup Opuom:ISlandard GP Tax Setup ;]

Standard Tax Setup

Charge Tax on Non-Shipping r
Items?

Freight 'ram| Non-Taxable ;l

Misc. Tax:| Non-Taxable ~|

NWI

Type: Sales Tax Edit | Delete |

Country: United States

State/Region: All States/Regions
Postal/2ip Code: All Zip/Postal Codes or Cities
Applies to Type: All Taxable Items
Tax SchedulelD: ALL DETAILS

Save Changes |

4-190 List of Configured Taxes

4.9.19.1. Configuring Taxes

SETTING DESCRIPTION
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Charge Tax on Gift Wrapping Mark the checkbox to enable this option, where
gift wrap charges will be taxed based on customer.

Charge Tax on Non-Shipping Items? Enables taxes to be charged on items that are not
shipped, such as services or file downloads.

Tax Setup Options Select the method of tax calculation. Options
include third party tax tools as described in the
Integrated Tax Tools section.

Freight Setup Droplist gives a set of tax options for freight, such
as taxable and non-taxable.

NOTE: This is only for the Standard GP Tax Setup

Enables taxable and non-taxable options to be
configured for miscellaneous items sold on the
website.

NOTE: This is only for the Standard GP Tax Setup

4.9.19.2. Creating a New Tax

Click the New button to open the Edit Tax window and enter the tax information according to the
accompanying table.

SETTING DESCRIPTION
Type of Tax Choose a tax type from the droplist
Country Select the country where the tax will be charged

from the droplist

State Region Select the state/region where the tax will be
charged from the droplist

Postal/Zip Code or US City Name Enter postal/zip code information or enter the
name of a city where the tax will be charged

Apply to Items of Type Choose from a list of item tax types that was set
up from the Tax Classes page

Tax Schedule ID This droplist contains a list of filters that can be
used to refine results when looking up Tax Details
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Edit Tax

Apply this tax to

Type of Tax ISaIes Tax Vi\

Countey | United States Vi

Btate/Reguo | All States/Regions v |

Postal/Zip Code

or US City Name - = |
#® leave blank to apply tax to the whole country or state

® City Name is for United States only

Apply to Items of Type | 5| Taxable ltems V|

Tax Schedule ID | ALL DETAILS M }

___ Cancel | [__ SaveChanges |

4-191 Tax Configuration
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4.9.19.3. Standard GP Tax Setup

Website taxes can be set up through Great Plains or several on-line tax services as described in the

following section. To set up taxes through Great Plains:

1.

O N v e

9.

10.

11.
12.

Import tax schedules from Great Plains

Go to the Tax Details page (Settings > Tax Details) and click the Import Tax Details from GP button.
The tax schedules will load on a table

Start setting up the relationship between the address and tax schedule by navigating to the Taxes
page (Settings > Taxes)

Select a Freight and Miscellaneous tax option from the appropriate droplist

Initiate tax set up by clicking the New button

When the Edit Tax page opens, choose a tax type from the droplist

Specify a tax location from the Country and State/Region droplists

If a smaller, more specific local area needs to be specified, enter a zip code or US city name in the
textbox

Select what type of item to apply the tax from the droplist

Select a specific tax schedule or choose All Details to apply all tax details from available tax
schedules

Click the Save Changes button

The new sales tax will appear in table on the Taxes page

NOTE: Taxes appearing on this table can be edited or deleted by clicking the appropriate button located

in the tax type row.
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Taxes

Charge Tax on Gift Wrapping? w

Tax Setup Opsom:IStandard GP Tax Setup El

Standard Tax Setup
Charge Tax on Non-Shipping -
Items?
Freight Tax:| Non-Taxable |
Misc. Tax:| Non-Taxable =]
New |
1
Type: Sales Tax Edit | Delete |
Country: United States
State/Region: All States/Regions
Postal/2ip Code: All Zip/Postal Codes or Cities
Applies to Type: All Taxable Items
Tax SchedulelD: ALL DETAILS
1

Save Changes |

Figure 4-192 Standard GP Tax Setup

4.9.19.4. Integrated Tax Tools

eSSS supports the use of third party applications that provide specialized accounting tax assistance. This
enhancement is supported through purchasing an additional module. The modules currently available
for third party tax application integrations are:

e Sabrix
e Avalara
e CCH Group

To locate this setup option, navigate to the Taxes page and click on the Tax Setup Options droplist
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Taxes

Charge Tax on Gift Wrapping? r

Tax Setup Options:| Standard GP Tax Setup |

Standard Tax Setup

Charge Tax on Non-Shipping .

Items?
Freight Tax:| Non-Taxable =l
Misc. Tax:| Non-Taxable =l

Type: Sales Tax Edit | Delete |
Country: United States
State/Region: All States/Regions
Postal/Zip Code: All Zip/Postal Codes or Cities
Applies to Type: All Taxable Items
Tax SchedulelD: ALL DETAILS

| Save Changes |

Figure 4-193 Third Party Tax Applications
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4.9.19.4.1. Setting up Avalara AvaTax

The AvaTax setup form contains information needed to communicate with AvaTax to successfully gather

the required tax information. This information should be gathered from AvaTax.

There are some options needed for eSSS. These options are shown in the accompanying table.

SETTING

DESCRIPTION

Allow Checkout when AvaTax web service is
unavailable

Allows the checkout process to proceed, even if
there are problems gathering tax data from AvaTax
(see Avatax Customized Error Message).

Charge Tax on Shipping

Enables tax to be added to shipping charges

Charge Tax on Handling

Enables tax to be added to handling charges

GP Location for Avatax Item Code

Allows the administrator to specify a file in GP as
the source of tax code of item

AvaTax Customized Error Message

Allows a customized error message to be entered to
handle error conditions such as a communication
failure with AvaTax web services.

Send e-mail if AvaTax integration encounters
error(s)

Mark this checkbox to send an e-mail notification
when an AvaTax error occurs.

E-mail Address

Enter an e-mail address for AvaTax error notification.

Subject

Enter a subject line for AvaTax error e-mails.
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Taxes

Charge Tax on Gift Wrapping? 'l

Tax Setup Dptions: I AvaTax j

AvaTax Integration

Allow Checkout when AvaTax web
service is unavailable:

Charge Tax on Shipping:

N -

Charge Tax on Handling:

AvaTax AccountID:

AvaTax LicenseKey:
AwvaTax Usermame:
AvaTax Password: sessssss

AvaTax ServiceURL: https: /fdevelopment. avalara net/

Test Service URL: https: / /development.avalara.net/
Live Service URL: https:/ favatax.avalara.net/

AvaTax Company Code: | W/

Default AvaTax TaxScheduleID: for
new User: A ATAR

GP Location for AvaTa=x Item Eude:l Mo TaxCode Setup j
AvaTax Shipping ItemCode: FREIGHT
AvaTax Misc. ItemCode: M|SC

Awvatax Customized Error Message: Lvatax error

Send Email if AvaTax integration r
encouters erroris):

Email Address:

Subject:

| Save Changes |

Figure 4-194 AvaTax Account Information
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4.9.19.4.2. Setting up Sabrix

The Sabrix setup form contains information needed to communicate with Sabrix to successfully gather
the required tax information. This information should be gathered from Sabrix.

There are some options needed for eSSS. These options are shown in the accompanying table.

SETTING DESCRIPTION
Allow Checkout when Sabrix web service is Allows the checkout process to proceed, even if
unavailable there are problems gathering tax data from Sabrix

(see Sabrix Customized Error Message).

Charge Tax on Shipping Enables tax to be added to shipping charges
Charge Tax on Handling Enables tax to be added to handling charges
Sabrix Customized Error Message Allows a customized error message to be entered to

handle error conditions such as a communication
failure with Sabrix web services.

Send e-mail if Sabrix integration encounters Mark this checkbox to send an e-mail notification
error(s) when a Sabrix error occurs.

E-mail Address Enter an e-mail address for Sabrix error notification.
Subject Enter a subject line for Sabrix error e-mails.
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4.9.19.4.3. Setting up CCH-STO

SETTING DESCRIPTION

Test Transactions This option puts eSSS into a test mode where test
orders and transactions can be processed through
CCH-STO that are not applied to the accounting
system.

Allow Checkout when CCH-STO web service is Allows the checkout process to proceed, even if
unavailable there are problems gathering tax data from CCH-STO
(see CCH-STO Customized Error Message).

Charge Tax on Shipping Enables tax to be added to shipping charges
Charge Tax on Handling Enables tax to be added to handling charges
Use Situs Information Mark to enable shipping details from Situs
Can Reject Delivery Choose from the following options:

e Yes/No

e Not Applicable

Delivery by Choose from the following options:

e Common Carrier
e Vendor Vehicle
e Not Applicable

FOB (Freight on Board) Choose from the following options:
e Origin

e Destination

e Unspecified

e Not Applicable

Mail Order Choose from the following options:

e Yes/No
e Not Applicable

Solicited outside Choose from the following options:

e Yes/No
e Not Applicable

Ship from POB Choose from the following options:

e Yes/No
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e Not Applicable

Customized Error Message Allows a customized error message to be entered to
handle error conditions such as a communication
failure with CCH-STO web services.

Send e-mail if CCH-STO integration encounters Mark this checkbox to send an e-mail notification

error(s) when a CCH-STO error occurs.

E-mail Address Enter an e-mail address for CCH-STO error
notification.

Subject Enter a subject line for CCH-STO error e-mails.
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4.9.20. Themes

Administration website location: Settings > Themes

eStore Solution Stack allows new themes to be created for the entire store. Currently two themes ship
as examples for theme creation. To add themes, create a new folder under "BVThemes." After creating
the new folder it will appear as a new theme available in the Settings...Themes section. Follow the
existing themes as a guide to creating new themes.

In addition to using the default website themes, there are two options for using themes.

SETTING DESCRIPTION

Allow Personalized Themes? When this option is enabled, customers can select
a graphic theme for the website from Your
Account.

The options are the same as shown in the
accompanying figure.

Allow Affiliate Themes? When this option is enabled, the site administrator
can choose a new graphic theme for affiliates for
the website.

The options are the same as shown in the
accompanying figure.

Themes

Allow Personalized Themes? D

Allow Affiliate Themes? D

CreamGreen \ Select

CreamGreen Classic ( Select |
= MarshMallowGray (___selet ]
MarshMallowGray Classic | Select J

Rain Forest Select

Rain Forest Classic Select J
Tech 1 Blue ( Select ]
Tech 1 Blue Classic __ Select

4-195 Theme Selector
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4.9.21. Version Information

Administration website location: Settings > Version Information

To aid in troubleshooting, use this area to send error information to Nodus Technical Care. Be sure to
include as detailed information as you can provide in the Notes section. Click the Email button to send
the information to support.

Version Information

| FileName | FileVersion [[&]
| AjaxControlToolkit.dll | 3.5.40412.2 ‘
“antir.runtime.dll 2.7.6.2 \
‘Avalara.AvaTax.Adapter.dll | 5.4.0.281 \
BV2004.dll 1.0.0.0 1=
BVSoftware.AmazonWebServices3.dll | 2004.5.1.0 \
BVSoftware.BVC.Core.dll | 1.0.0.0 |
BVSoftware.BVC.DataLayer.dll | 1.0.0.0 |=
BVSoftware.BVC.Interfaces.dll 1.0.0.0
BVSoftware.CC.Nodus.dll 1 1.0.0.0

BVSoftware Encryption.di (1000
BVSoftware.SQLUtilities.dIl | 0.0.0.1
BVSoftware.UPS.OnlineTools.dll | 2004.5.1.0
BVSoftware.Utilities.dll | 2004.7.2608.4867
BVSoftware.WebControls.dll 1 1.0.0.0
Common.Logging.dll 1 1.0.2.0
CompressionExtension.dll | 0.0.0.0
CoreServices.dll | 1.0.0.4
Interop.ConnectionServer.dll | 14.5.0.0
Interop.eStoreAdapter.dll | 30.4.0.0 (8

E-Mail Version Info

To: |5upport@nodus.:om ]

From: |admin@nodus.com ]

Subject: |Version Information from eSSS l

Notes: Special instructions or notes

Include Site URLs?
Include WebAppSettings?

Include Connection String?

O
Emall J

4-196 Version Information
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4.9.22. Error Log

Administration website location: Settings > Error Log

The error log record errors are triggered during use of the store and captured with the advanced
exception management system built into the store software. Click the Clear All button to clear the
message log to see if an error continues or was a one-time glitch. Information from the error log can be

copied and pasted into an e-mail and sent to the support staff. The Delete button will clear a single error
from the log.

Clear All I

11:45:45 Swstem Murnber.Parselnt32(String =, MumberStyles style,

A MurnberFarmatinfo infa) at Systerm. Convert. Tolnt32(S5tring value)
at productinfol. AddTaCart_IndividualFields(Booleans: qtyErrar] in
b Software\ Trunk\ Producks\BVC 20044 Site\ productinfo, aspx. cs:line
2511]

4-197 Error Log
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4.9.23. Current Application Settings

Administration website location: Settings > Current Application Settings

This area provides a read-only list view of the store's settings. To automatically update security settings,
mark the Update SSL and Non-SSL on Settings Changes checkbox.

NOTE: Click the Reload button to refresh the Application Settings list.

Application Settings
Update SSL and Non-SSL on Settings Changes D
Cancel OK I

Setting Name Saved Value o]

ActivateQuickOrder 1

AdminOrderReceiptFrom admin@nodus.com
AdminOrderReceiptInHTML )

AdminOrderReceiptSubject New Store Order [[ordernumber]]
AffiliateCommission 10

AffiliateCommissionType 1

AffiliateConflictResolution 1

AffiliateQueryStringName affid

AffiliateReferralDays 60

AffiliateSignupAllowed
AllowChangeEmail
AllowChangePassword
AllowCreateNewCreditCard
AllowEditOrders
AllowFreeOrders
AllowMultipleShippingAddresses

O = = O e e

AllowPersonalizedThemes
<

|»

4-198 Current Application Settings
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4.9.24. Fraud Checks

Administration website location: Settings > Fraud Checks

If a customer tries to pass fraudulent checks or behaves in some other improper fashion, eSSS gives
store administrators a security feature that allows banning of e-mails, IP addresses, and domain names.

IP addresses can be obtained from the "Merchant Notes" on the "Order Details" screen. Likewise, the e-
mail address/domain name can also be obtained from this screen.

Fraud Settings
Banned Emails Banned IP Addresses Banned Domain Names
I— New ] I— New ] I— New |
= = =
El El El
_Delete | _Delete | _Delete |

Figure 4-199 Fraud Check Settings
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4.9.25. Nodus/Great Plains Settings

Administration website location: Settings > Nodus/Great Plains

These options allow you to define some of the Nodus integration options. Each option is described in
the tables below. The first set of options is generally specific to each web order placed on the store.

General Options: All notifications that are not covered in this manual will sent to the address listed in
this text box.

General Options v

E-mail Misc Notificationsto  admin@nodus.com

Figure 4-200 General Options

Synchronizer Options: This display is useful to verify the Store ID of what may be one of many store web
sites.

IMPORTANT: Clicking the Reset link is mandatory if the Store ID has been changed or deleted in Nodus
Synchronizer.

Nodus / Great Plains Configuration
General Options -
Store 1D  00000000-0000-0000-0000-000000000C Reset

E-mall Misc. Notifications to admin@nodus.com

Synchronizer Options hd

Synchronizer Token 00000000-0000-0000-0000-000000000C Reset

Figure 4-201 Synchronizer Options
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4.9.25.1. Order Options

Administration website location: Settings >Nodus/Great Plains > Order Options

Order Options -
Order TypeID STDORD

Default Order SiteID (Location Code)

Import site information M

Batch Type | Auto-generate Batch ID v ‘

Batch Prefix: WEB

Batch Freguency Dalllv(ddMMyv) v .

Document Prefix WEB

Document ID Total Length (12

Set Payment Terms 1D 37D0 not set v
Display Invoice Number on Order History Page if Existed Instead of D
Order Number
SETTING DESCRIPTION
Order Type ID This field defines the type ID that the web order will go into Great Plains as.

The value typed into this field must be a value that is in the Great Plains
SOP40200 table.

Default Order SitelD Establishes a default for the order site from an Order Site ID in Great Plains.
(Location Code)

Import site Press the Run Now button to import GP Site information used to properly
information construct an order. GP Site information is required to correctly calculate
shipping. The information also needs to be imported so it can be properly
displayed if Multi-Distribution Sites feature is in effect (Multi-Distribution Site
Support is a separate add-on module).

Batch Type There are two options this setting. Either "Auto-generate Batch ID" or "Specify
Batch ID" can be selected. Selecting "Auto-generate Batch ID" will let you type
in a prefix and how often you want the batch ID to be generated. Selecting
"Specify Batch ID" will allow you to enter a single batch ID to use.

Batch Prefix This entry will only appear if you selected "Auto-generate Batch ID" above.
This field allows you to enter a prefix you want the batch ID to start with.

Batch Frequency This drop down list will only appear if you selected "Auto-generate Batch ID"
above. The drop down list contains two options, "Daily" and "Hourly". They
determine how often the batch ID is generated.
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SETTING

DESCRIPTION

Document Prefix

This field allows you to specify the prefix for the SOP Document IDs on new
orders. It is used along with Document ID Total Length setting below to create
the full ID.

Document ID Total
Length

This field allows you to specify the maximum length of new Document IDs.
NOTE:
The Document ID length must be between 10 to 15 characters.

Document IDs are created with a prefix followed by an incremental sequence
number. For example if the document prefix is ‘WEB’ and the document ID
total Length is 6, second new order will have a Document ID of “‘WEB002’, and
the number of new orders will be limited to 999.

Set Payment Terms
ID

Select either ‘Do not set’ or ‘Use payment method.” The ‘Do not set’ option is
the default.

Choosing ‘Use payment method’ populates the Payment Terms ID on the
orders as well as the customer records sent to GP via the payment method
selected for each new order. The following Payment Terms are used and must
already exist in GP if the corresponding payment method is enabled: ‘Check’,
‘eCheck’, ‘VISA’, ‘MasterCard’, ‘AMEX’, ‘DiscoverCard’, ‘DinersClub’, ‘JCB’,
‘PaypalEC’, ‘PurchaseOrder’, ‘Telephone’, ‘Fax’, ‘Email’, ‘OnAccount’, and
‘GiftCertificate’.

Display Invoice
Number on order
history page if
existed instead of
Order Number

This option will display invoice numbers on the Order History page for orders
converted to an invoice and that have an invoice number.
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4.9.25.2. Customer Options

Admin Site Location: Settings > Nodus/Great Plains > Customer Options

Customer Options v
Customer Prefix WEB
Customer ID Totsl Length 12
User Name Field {Now Customer Import Only ) CustomerID »
Customer Noma Format | FirstName LastName  «

Addeess Contact Format FirsiName LastName »

Usa Value from Contact Fleld if Customer Name Fleld is empty and [2]
Vice Versa !

Default Customer Class
GP State Display | State Name -
Defaull Greol Mains Price Level/Price Book
Only Send Customer Updates 1o GP after Custamer places an Order ]
Update Customer Card in Great Plains [ |
Allow Customer to Update Regisiered Nome ]
Enable Trade Discount ||

Disable Address Creation/Modification on Store (]

This set of options is specific to the customer integration of the shopping cart.

SETTING DESCRIPTION

Customer Prefix This field allows you to specify the prefix for the Customer IDs on new
customers. It is used along with Customer ID Total Length setting below to
create the full ID.

Customer ID Total This field allows you to specify the maximum length of new customer IDs.

Length Customer IDs are created with a prefix followed by an incremental sequence

number. For example if the customer prefix is ‘WEB’ and the customer ID
total Length is 6, second new customer will have a Customer ID of ‘WEB002’,
and the number of new customers will be limited to 999.

NOTE: The Customer ID length must be between 5 to 15 characters.

User Name Field (New | Intended for New Customer Imports, this drop down list determines which
Customer Import Great Plains field the customer import should use for the user name. The
Only) default setting is "Email" and uses the email address specified in the email
field in the internet information card for the Great Plains customer. Other
options include "Login" and "Customer ID". The "Login" name is specified in
the internet information card of the Great Plains customer. The "Customer
ID" setting allows you to import customer IDs as the user name.
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SETTING DESCRIPTION
Customer Name The Customer Name format gives options for how the customer name is
Format displayed, including by:

e FirstName LastName
e LastName First Name

e CompanyName

Address Contact
Format

Drop list gives options for how address contact information is presented

Use value from
Contact field if
Customer Name field
is empty and vice
versa

Check box gives the option to automatically fill in a value if either the
Customer Name or Contact field is empty

Price Level/Price Book

Default Customer Sets the default customer class for all customers to be sent in to Great Plains.

Class

GP State Display This drop down list determines whether the state will go in as the full state
name or the abbreviation. The two options are "State Name" or "State
Abbreviation".

Default Great Plains This field allows you to enter the default Great Plains price level that is used

when the user is not logged in or the user has the "None" price level set. This
field should almost always be filled in unless you are not using price levels. If
this field is not used and the customer does not have a price list set the
product's list price will be used which may not be the desired result.

Only Send Customer
updates to GP after
the customer places
an order

Mark this checkbox to enable this feature.

Update Customer
Card in Great Plains

If enabled, the customer profile in Great Plains will automatically update
when an order is submitted with new customer information.

Allow Customer to
update Registered
Name

Allows the registered name to be updated in Great Plains.

Enable Trade Discount

This feature enables a preferred customer to receive a set discount on
anything in the store web site. This discount amount is established in the
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SETTING DESCRIPTION

Great Plains database.

Disable Address Disables the ability to create or edit an address on the store web site.
Creation/Modification
on Store
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4.9.25.3. Item Import Options

Administration website location: Settings >Nodus/Great Plains > Item Import Options

Item Import Options

Copy Short Desc. to Long Desc. if Long Desc. is Empty upon Import

Use "Allow Back Orders” Option in GP while Importing Items

Item Name Options \.bescrrrigﬁron 7‘;
Update Item Name on Re-import
Update Item image links on Re-import D
Update Item Short Desc. on Re-import
Update Item Long Desc. on Re-import
Use INET INFO for Long Desc. on Import

SiteID(s) (10

GP Currency ID 7-US$

Default Unit Of M e

EACH

Decimal Number For Item Weight P

These options define settings that are specific to the item import.

SETTING DESCRIPTION

Site IDs Enter the GP Site IDs where product inventory is located.

GP Currency ID Enter the currency ID to be used for the website. The currency ID must be
pulled from Great Plains.

Default Unit Of This field allows you to specify the default unit of measure. It is only used if

Measure the unit of measure for an item could not be found. For sites using only one
unit of measure you can enter it here. For sites that have multiple units of
measure but only wish to use one, the value must be entered here.

Decimal number for This field allows admin users to set a decimal number for item weight

Item weight

accordingly to GP setup.

Item Name Options

This droplist allows a choice of description fields in Great Plains for the item.

Update Item Name
on Re-Import

These setting controls whether the site allows the Item Name to be updated
on re-import or not.

Update Item image

This field controls if the site allows the Item Image Link to be updated on re-
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SETTING DESCRIPTION

links on Re-Import import or not.

Update Item Short This setting gives the option to allow the Item Short Description on the site to

Desc. on Re-Import be updated on re-import or not.

Update Item Long This field controls whether the site allows the Item Long Description to be
Desc. on Re-Import updated on re-import or not.

Copy Short Desc. to This setting controls whether to use the short description for Long Description
Long Desc. if Long upon importing item - when the long description is empty.

Desc. is empty on

import

Use INET INFO for This option allows an item to use the INET INFO field in GP for its long

Long Desc. on Import | description while being imported to site.

Use “Allow Back This option allows the site to use the “Allow back Orders” option in GP to
Orders” option in GP | control inventory setting on Products’ inventory.

while importing
items

267 CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used with the
understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of this document. No part of the
document may be circulated or reproduced for distribution outside the Client organization without prior written permission from Nodus Technologies,



eStore Solution Stack™ v4.0 User’s Guide

4.9.25.4. Feature Management

Administration website location: Settings >Nodus/Great Plains > Feature Management

Feature Management |

GP PricelistSetup | Disable ALL GP Pricing v

Make Unit of Measure Selectable

Promotion Price Sheet Options ‘\,p

Show credit information to customer

This set of options defines settings that are specific to whole features on the shopping cart.

SETTING DESCRIPTION
GP Pricelist Setup — This option effects how pricing from GP is stored when item records are
Extended Pricing imported from GP.

e Use Standard GP Pricing* — This will import the GP Price Lists

e Use Extended GP Pricing — This will import Extended Pricing setup from GP

e Use Myridas GP Pricing — In addition to GP Extended Pricing setup, family
pricing setup using Myridas is also imported from GP

e Disable All GP Pricing — No additional pricing setup will be imported — “List
Price” on the item record will still be imported. Additional “Volume
Pricing” can be setup and maintained on eSSS directly.

*Please see Appendix C on this document for detailed diagram explaining the
business logic around the Price List data imported from GP.

Make Unit of This drop down list allows you to specify whether customers will be able to
Measure Selectable select the unit of measure they are purchasing with. The values are "Allow
Selectable Unit of Measure" and "Disable Unit of Measure Selection". If you
have multiple units of measure you can enable this setting to give customers a
choice. If you have multiple units of measure and don’t want to give
customers a choice you must set the default unit of measure setting above. If
you have or plan to use only a single unit of measure you can disable the
selection and specify the default unit of measure above.

GP Promotional Price | This feature sets up the Great Plains promotional pricing to automatically
Sheet Options reject or accept higher/lower promotional pricing by choosing an option from
the Promotion Price Sheet Options droplist.

Show credit This check box allows you to turn off the display and lookup of the credit
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SETTING DESCRIPTION
information to information. Credit limits and credit amounts will only be displayed to the
customer customer if this option is checked.
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4.9.26. Debug Logs

Administration website location: Settings > Debug Logs

eSSS provides debug logs to help fix problems that might occur. To create a debug lob, mark the file(s)
that requires work from the list displayed on the Debug Logs page. Click the Details button to open the
log as shown in the “Debug Log Detail” figure.

Debug Logs

Clear all existing log files now 1 Clear All J

BVC2004.dll () Enable (%) Disable

BVSoftware.BVC.Core.dll () Enable (%) Disable
BVSoftware.BVC.Datalayer.dll O Enable Q ) Disable
Nodus.BVC.Core.dll () Enable (®) Disable
BVSoftware.CC.Nodus.dll () Enable (%) Disable
Nodus.Application.ESSS.UserControls.dll () Enable (%) Disable
Nodus.BVC.Core.CreditCard.dll () Epable (°) Disable

TransactServerWrapper.dil O Enable @ Disable

Note:

® Log files will be automatically generated when logs are enabled. If "Page Not found” is
encountered, that means there is nothing to show at that time

| Save Changes |

Figure 4-202 Debug Logs page
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File: Edit View Favorites Tools Help

Ta"\a’ '& |Qhttp:ﬂccatokenz.nodus.com!SiteILogFiles!TransactSe... [ I ﬁ i @ > ‘e_;}Page 0t @TDO]S v

N~
2010-12-09 17:12:04,939 [324] INFO Nodus.Rpplications.TransactRdvantage.Client.TransactServ =
2010-12-09 17:12:05,423 [324] INFO Nodus.Applications.TransactAdvantage.Client.TransactServ
2010-12-09 17:12:05,423 [324) INFO Nodus.Applications.TransactAdvantage.Client.TransactServ
2010-12-09 17:12:06,532 [324] INFO Nodus.Applications.TransactAdvantage.Client.TransactServ
2010-12-13 09:21:04,580 [3392] INFO Nodus.Applications.TransactAdvantage.Client.TransactSer
2010-12-13 09:21:05,032 [3392] INFO Nodus.Applications.TransactAdvantage.Client.TransactSerxr
2010-12-13 09:21:05,032 [3392] INFO Nodus.Applications.TransactAdvantage.Client.TransactSer
2010-12-13 09:21:06,141 [3392] INFO Nodus.Applications.TransactAdvantage.Client.TransactSer
2010-12-16 15:02:40,048 [2652] INFO Nodus.Applications.TransactAdvantage.Client.TransactSer

<Processor id="3">FDMS Nashville 800-647-3722</Processor>

<PaymentType id="1">Credit</PaymentType>

<Server>
<Address>pilot-payflowpro.pavpal.com</Address>
<Port>443</Port>
<ProxvAddress></ProxyAddress>
<ProxyPort></ProxyPort>
<ProxyUserID></ProxyUsexrID>
<ProxyPassword></ProxyPassword>

</Server>

<Partner>nodus</Partner>

<Vendor>Nodusi</Vendor>

<UserID>Nodusi</UsexrID>

< il |

N3
I &J Local intranet H100% ~

[
1<

Figure 4-203 Debug Log Detail
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4.10. Code Layout

There are three major layers to the eStore Solution Stack shopping cart.

e The first layer, the Presentation Layer, is part of the eSSS site. It consists all of the ASP.NET code
behind. Under .NET 3.5, it compiles into BVC2004.DLL.

e The next layer is the Business Logic Layer. It all belongs in the BVSoftware BVC Core namespace.

o The final layer is the Data Access Layer. It all belongs in the BVSoftware.BVC.Datalayer namespace.
This layer contains static methods that you can call to run the stored procedures.

N Presentation Layer
Business Logic Layer _—
Data Access Layer _—

4-204 Code Layout
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Appendix A - Item Mapping from GP

GP OBIJECT GP FIELD eStore OBJECT eStore FIELD
V00101 ITEMNMBR Catalog/Product ID
V00101 ITMSHNAM Catalog/Product ProductName
168 Catalog/Product ProductTypelD
IV00105 LISTPRCE 2 Catalog/Product ListPrice
V00105 LISTPRCE ? Catalog/Product SitePrice
Catalog/Product MetaKeywords
Catalog/Product MetaDescription
Catalog/Product MetaTitle
V00101 TAXOPTNS Catalog/Product TaxExempt
0 Catalog/Product TaxClass
FALSE Catalog/Product NonShipping
FALSE Catalog/Product ShipSeparately
ShipFromSite Catalog/Product DropShipMode
V00101 ITEMSHWT 3 Catalog/Product ShippingWeight
0 Catalog/Product ShippingLength
0 Catalog/Product ShippinglLength
0 Catalog/Product ShippingWidth
0 Catalog/Product ShippingHeight
V00101 ITEMTYPE =2 Catalog/Product Status = Active
ITEMTYPE == Status = Disabled
SY01200 INET4 Catalog/Product ImageFileSmall
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GP OBIJECT GP FIELD eStore OBJECT eStore FIELD
SY01200 INET4 Catalog/Product ImageFileMedium
V00101 CREATDDT Catalog/Product CreationDate
1 Catalog/Product MinimumQty
-1 (none) Catalog/Product ParentID
IndividualFields Catalog/Product VariantDisplayMode
V00102 QTYONHND - Catalog/Product InventoryAvailableQty
ATYALLOC
0 Catalog/Product InventoryLowStockNotice
Available for purchase | Catalog/Product InventoryStatus
V00101 ITEMTYPE == Catalog/Product InventoryNotAvailableStatus =
Available
ITEMTYPE =5 InventoryNotAvailableStatus =
BackOrderedDoNotAllowPurchase
Catalog/Product InventoryNotAvailableMessage
V00101 ITEMDESC Catalog/Product ShortDescription
SY01200 INETINFO Catalog/Product LongDescription
0 Catalog/Product ManufacturerlD
0 Catalog/Product VendorID
1 Catalog/Product GiftWrapAllowed
V00101 PRICMTHD Catalog/Product PriceMethod
NOTES:

e 168 is the code for a generic product, it is hard coded in the import routine.

e Not all customers use the LISTPRCE as the ListPrice. Some customers have chosen to use a price
level's UOMPRICE (IV00108) as the ListPrice.

o For ITEMSHWT the shipping weight is divided by 100 during the import process. A 1 Ib. item is stored
as 100 in Great Plains.

e For QTYONHND - ATYALLOC, by default the import takes the quantities from all locations/sites.
Some customers wish to only import from one location code.
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Appendix B — Customer Mapping from GP

GP OBJECT | GP FIELD eStore OBJECT eStore FIELD | NOTES
Customer CustomerlID UserAccount GPCustomerlD
Config setting for which
Customer Email OR UserID UserAccount UserName field to use as username
Default Password from
config used if password is
Customer Password UserAccount Password invalid
Name field split into first
Customer Name UserAccount FirstName name and last name
Name field split into first
Customer Name UserAccount LastName name and last name
Customer PriceLevel UserAccount GPPriceLevel
Contact split into first
Customer Address/Contact Contacts.Address FirstName name and last name
Contact split into first
Customer Address/Contact Contacts.Address LastName name and last name
CompanyNam
Contacts.Address | e
Customer Address/Address1 Contacts.Address | Streetlinel
Customer Address/Address2 Contacts.Address | StreetlLine2
Customer Address/City Contacts.Address | City
State needed to be
converted to 2 digit state
Customer Address/State Contacts.Address | StateCode code
Customer Address/Zip Contacts.Address | Zip
Address/PhoneNumb PhoneNumber
Customer erl Contacts.Address 1
Customer Address/FaxNumber | Contacts.Address FaxNumber
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Appendix C — Standard GP Pricing Logic

View Items
No Yes Yes
No
v
Obtain Default «—No Check ltem’s Retrieve Customer Assign Default Site
Item PriceLevel Volume Pricin PriceLevel PriceLevel to Customer

!

Load item’s
volume Pricings

A

Load item’s
volume Pricings

Yes
Check Item’s Yes Return available Price and update it to
Volume Pricin e o eSSS Site Price
No
v
Return GP List . )
Price N Dlsplauysgrnce to |
(eSSS'’s Site Price)
While adding item to order,
v we must save the GP Price
Level which current item’s
price belong to. This
Add Item to order Orderltem’s Price Level will
be sent to GP within the line
item node.
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End User License Agreement (EULA)

Important — Read Carefully. This Nodus End-User License Agreement (“Agreement”) is a legal
agreement between you (on the one hand) and Nodus, Technologies, Inc. (“Nodus”) and its OEM
partner(s). (“OEM”) (on the other hand), for the software product identified above (the “Product”), which
includes computer software and may include associated media, printed materials, and online or electronic
documentation. By installing, copying, other otherwise using this Product, you agree to be bound by the
terms of this Agreement. If you, the End-User, do not agree to the terms of this Agreement, do not install
or use this Product; may, however, return it to your place of purchase for a refund.

This license is not a sale. Title and copyrights to the Product remain with Nodus and its OEM partner (s).
Unauthorized copying of the data, or failure to comply with the provisions of this License Agreement,
will result in automatic termination of this license and will make available to Nodus and its OEM
partner(s), other legal remedies. IN THE EVENT OF LICENSE TERMINATION, ALL MATERIALS,
DATABASES, AND DOCUMENTATION MUST BE IMMEDIATELY RETURNED TO NODUS
TECHNOLOGIES, INC. WITH THE ADDRESS LISTED AT THE END OF THIS AGREEMENT.

1. End-User represents and warrants that it is authorized and empowered to enter into this Agreement.
Nodus represents and warrants that it is authorized and empowered to grant the rights hereinafter set
forth.

2. Nodus and its OEM partner(s) hereby grants End-User a non-exclusive, non-transferable right to use
the Product, subject to the use restrictions and limitations set forth in Section 5 and Section 6 below.

3. Nodus shall provide End-User with one (1) machine-readable copy of the Product.

4. End-User acknowledges that the Product is confidential, proprietary material owned and copyrighted
by Nodus. End-User agrees that Nodus and its OEM partner(s) shall retain exclusive ownership of the
Product, including all literary property rights, patents, copyrights, trademarks, trade secrets, trade names,
or service marks, including goodwill and that Nodus may enforce such rights directly against End-User in
the event the terms of this Agreement are violated.

5. The Product is intended for use solely by End-User for their own internal purposes as an alternative
electronic information source of data. The Product may only be used at the location(s) licensed and paid
for by End-User to the Nodus. End-User agrees not to copy, modify, sub-license, assign, transfer or resell
the Product, in whole or in part. End-User agrees not to translate, reverse engineer, decompile,
disassemble, or make any attempt to discover the source code of the Product (except and only to the
extent applicable law prohibits such restrictions). End-User further agrees not to download/upload the
Product, in whole or in part, or to establish a network, place data on the Internet, or offer a service bureau
utilizing the Product. End-User agrees to restrict access to the Product to designated employees and to
use its best efforts to prevent violation of these restrictions by agents, employees and others, taking such
steps and reasonable security precautions as may be necessary. End-User shall permit Nodus and/or its
representative access to its premises during normal business hours to verify compliance with the
provisions of this Agreement.

6. This license authorizes use of the Product at a single location, which shall mean a single location
which uses or accesses the Product either from a computer or terminal on site or through a computer or
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terminal at a supporting location.

7. This Agreement shall remain in force as long as the End-User using the Product is paying the periodic
maintenance fee. Failure to pay the periodic maintenance fee shall cause this agreement to expire. Nodus
or End-User may terminate use of the Product and this Agreement by written notice, at least thirty (30)
days prior to the termination. Within thirty (30) days after expiration or notice of termination of the
Agreement, End-User shall return to Nodus, postage prepaid, all copies of the Product. Continued use of
the Product or any information contained therein or supplied under this Agreement after termination, or
expiration of this Agreement is expressly prohibited.

8. All UPDATES provided by Nodus and its affiliates shall be considered part of the Product and subject
to the terms and conditions of this Agreement. Additional license terms may accompany UPDATES. By
installing, copying, or otherwise using any UPDATE, End-User agrees to be bound by this Agreement
and any terms accompanying each such UPDATE. If End-User does not agree to the additional license
terms accompanying such UPDATES, do not install, copy, or otherwise use such UPDATES.

9. End-User agrees that Nodus and its affiliates may collect and use technical information End-User
provide as a part of support services related to the Product.

10. End-User acknowledges that the Product is of U.S. origin and agrees to comply with all applicable
international and national laws that apply to the Product, including the U.S. Export Administration
Regulations, as well as end-user, end-use and destination restrictions issued by U.S. and other
governments.

11. NODUS REPRESENTS THAT THE PRODUCT DOES NOT VIOLATE OR INFRINGE ANY
PATENT, TRADEMARK, TRADE SECRET, COPYRIGHT, OR SIMILAR RIGHT. IN THE EVENT
THE PRODUCT IS HELD TO INFRINGE THE RIGHTS OF ANY THIRD PARTY, NODUS SHALL
HAVE THE OPTION EITHER TO PROCURE THE RIGHT FOR THE END-USER TO CONTINUE
USING THE PRODUCT OR AT NODUS'S EXPENSE, TO REPLACE OR MODIFY THE PRODUCT
SO THAT IT BECOMES NON-INFRINGING. NODUS AND ITS OEM PARTNER(S) MAKE NO
OTHER WARRANTY, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
ACCURACY OF THE PRODUCT, THE MERCHANTABILITY AND FITNESS OF THE PRODUCT
FOR A PARTICULAR PURPOSE. FURTHER, NODUS DOES NOT WARRANT THE
COMPATIBILITY OF THE PRODUCT WITH END-USER'S COMPUTER HARDWARE AND/OR
SOFTWARE SYSTEM.

12. End-User's sole and exclusive remedy for any damage or loss in any way connected with the Product
furnished herein, whether by breach of warranty, negligence, or any breach of any other duty, shall be, at
Nodus’ option, replacement of the Product or return or credit of an appropriate portion of any payment
made by End-User with respect to such Product. Under no circumstances shall Nodus or its OEM
Partner(s) be liable to End-User or any other person for any indirect, special or consequential damages of
any kind, including, without limitation, damages for loss of goodwill, work stoppage, computer failure or
malfunction or any and all other commercial damages or losses. Additionally, Nodus assumes no liability
for damages caused by incorrect parts usage and has no responsibility to verify that the parts are correct
for a customer's vehicle in accordance with the manufacturers' specifications.

13. Nodus may cancel this license at any time if End-User fails to comply with the terms and conditions
of this Agreement; and Nodus may obtain injunctive relief and may enforce any other rights and remedies

278 CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used with the
understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of this document. No part of the
document may be circulated or reproduced for distribution outside the Client organization without prior written permission from Nodus Technologies,



eStore Solution Stack™ v4.0 User’s Guide

to which it may be entitled in order to protect and preserve its proprietary rights.

14. This Agreement is the complete and exclusive statement of the understanding between the parties,
with respect to the subject matter, superseding all prior agreements, representations, statements and
proposals, oral or written.

15. No term or provision hereof shall be deemed waived and no breach excused, unless such waiver or
consent shall be in writing and signed by the party claimed to have waived or consented. Any consent by
any party to, or waiver of, a breach by the other, whether express or implied, shall not constitute consent
to, waiver of, or excuse for any other different or subsequent breach.

Limitation of Liability

IN NO EVENT WILL NODUS OR ITS OEM PARTNER(S) BE LIABLE FOR ANY DAMAGES,
INCLUDING LOSS OF DATA, LOST PROFITS, COST OF COVER, OR OTHER SPECIAL,
INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES ARISING FROM THE USE OF THE
PROGRAM OR ACCOMPANYING DOCUMENTATION, HOWEVER CAUSED AND ON ANY
THEORY OF LIABILITY. THIS LIMITATION WILL APPLY EVEN IF NODUS HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. YOU ACKNOWLEDGE THAT THE
LICENSE FEE REFLECTS THIS ALLOCATION OF RISK.

General

The laws of the State of California shall govern this Agreement. This Agreement is the entire agreement
between Nodus and End-User concerning the Product and supersedes any other communications or
advertising with respect to the program and accompanying documentation. If any provision of the
Agreement is held invalid, the remainder of the Agreement shall continue in full force and effect. If you
have any questions, please contact in writing:

Nodus Technologies, Inc., 2099 S. State College, Suite 250, Anaheim, CA 92806, Tel: (909) 482-4701

279 CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used with the
understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of this document. No part of the
document may be circulated or reproduced for distribution outside the Client organization without prior written permission from Nodus Technologies,
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